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REASON FOR REVISIT

The policyholder reported further damage to the rear of the property including water ingress within the rear single storey structure. 

The original claim reported cracking on the front elevation and the left-hand flank wall. 

Site investigations have already taken place relating to the damage on the front elevation and left-hand flank wall. 

DETAILS OF REVISIT

The policyholder and I inspected all the rooms throughout the property.

She was particularly concerned regarding an area of water ingress above the ground floor single storey rear projection window. Minor cracking was noted in this room.

Externally minor cracking was noted on the rear elevation of this structure and on the rear elevation of the two storey rear projection and the rear wall of the main dwelling.

Internally various degrees of cracking are evident throughout all levels of the property.

The main area of concern is cracking on the front elevation in the ground floor bedroom, main entrance lobby, 1st floor bedroom and 1st floor lounge.

Cracking is evident at ceiling level (running front to back) adjacent to the left-hand flank wall and ground and 1st floor level.

On the front elevation externally cracking is evident either side of the infill panel at ground floor level and to the left-hand side and above the entrance porch. This cracking continues up the 1st floor and above the window to the 1st floor bedroom. 

CONCLUSIONS / RECOMMENDATIONS

There has clearly been some movement on the front elevation of the property. 

At this stage it is not clear whether this is related to lateral movement, whether this is recent movement or whether this is as a result of downward / rotational movement of the foundations.

Similarly, there appears to be some lateral movement adjacent to the flank wall, at this stage I do not believe this is related to subsidence.

There are areas of minor cracking in the 2nd floor area, 1st floor rear bedroom, hallways, stairwells which are in view not related to subsidence. 

The water ingress above the rear ground floor kitchen window does not appear to be subsidence related. This appears to be related to the parapet wall / roof on the decking above.

In this instance I have instructed a period of level monitoring in order to establish the pattern of any current or ongoing movement to the foundations of the property.

I have also requested some further drainage investigations as per the drain survey report.

The policyholder has received correspondence from two tenants advising her that they are moving out due to the damage at the property. The policyholder is now trying to re-let the flats. 

I have advised the policyholder and broker that it is our view that the level of damage does not make the property uninhabitable, un-lettable and that if necessary, we can carry out some temporary repairs to fill the cracks. 

The policyholder advised me that she will revert back to me if she needs us to arrange these works.   

I will update the policyholder and the broker by email.

Chris Sherwin BSc (Hons)
Subsidence Specialist
Innovation Group























PHOTOS

Photos have been uploaded on to iSubs.
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