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Purpose of this document

Key findings Key statistics

Local support

This Statement of Community Involvement has been prepared by The Community
Communications Partnership on behalf of Realia Capital (‘the Applicant’) and
provides a record of the pre-application public consultation and stakeholder
engagement carried out between Autumn 2022 and January 2023. 

This document describes the process and findings whilst providing an overview of
how the Applicant has reacted to consultation feedback.

People were largely supportive of
the plans. One particular area of
support was around the
architectural design of the proposed
homes. Local people were pleased
that the style of the designs was in
perfect keeping with the Rookfield
Estate and wider Muswell Hill area.

Some criticisms were lodged over
the provision of parking spaces,
citing that they did not believe the
current parking provision had space
for another nine vehicles.

65% of feedback was positive.
100% of the positive feedback cited
'architectural design' as a reason for
their support.
79% of respondents felt that the
provision of tennis courts in the local
area was already satisfactory
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65% of people
were
generally
supportive of
the proposals



Activity Consultee Date

Email Cllr Cathy Brennan 12th December 2022

Email Cllr Pippa Connell 12th December 2022

Phonecall Cllr Cathy Brennan 13th December 2022

Email Cllr Cathy Brennan 13th December 2022

Email Chair of C&C Residents
Association

13th December 2022

Website launch Public 14th December 2022

Newsletters delivered Public 14th December 2022

Social media campaign Public 14th December 2022

Virtual Exhibition published Public 14th December 2022

Phonecall Cllr Cathy Brennan 15th December 2022

Voicemail Cllr Pippa Connell 20th December 2022

2.1 Stakeholder contact log
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3.1 - Newsletter
A newsletter (see appendix 1) was distributed accross the Rookfield Estate to
approximately 500 homes on Wednesday 14th December 2022.

The main aim of the newletter was to provide residents with the basic
information about the proposed development, and to answer many of the usual
questions. The newsletter contained information on the housing being offered,
the architectural style, and the historical contect within which the designs were
drawn up

The centrefold of this newsletter contained a two-page spread of the
masterplan, labelled for clarity.

The newsletter also contained a QR code that took reisdents to the website
(www.collinscourt.uk) which contained a virtual exhibition (see 3.3)

The newsletter also contained contact information for the CCP and the principle
member of staff responsible for the project.

3.2 - Website
A website (www.collinscourt.uk) was commissioned to provide residents with
more detailed information than what was possible to contain within a
newsletter. This included a virtual exhibition, a page about the local history that
has informed our plans, detailed plans, details on local sports provision,
sustainability, biodiversity and landscaping, and a feedback form

During the consultation period 625 individual users visited the website. A large
proportion of these visitors arrived at the website via the social media
advertising, which was targeted at the North London area. Other traffic reached
the website via the QR code found on the newsletter. The feedback form
received 10 responses, with the team also receiving 4 emails and 2 phone calls. 
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Parking
Affordability
Accessibility

3.3 - Virtual Exhibition
The CCP has devised a Virtual Exhibition which delivers the information that is
typically found upon traditional exhibition boards, in a video format. The short
film took residents on a virtual site tour, explaining in detail what the plans
entailed. To overcome the lack of interaction that comes from this format, the
contact details of a member of the team were included in the Virtual Exhibition,
newsletter, and website. This team member was on-hand to answer any queries
from residents, and we plan to have further conversations with these individuals.

3.4 - Social media campaign
We are committed to a programme of the widest possible engagement and
therefore endeavoured to utilise social media to widen the coverage of the
consultation exercise. A Facebook advertising campaign was launched on 12th
December alongside the website, Virtual Exhibition, and the delivery of the
newsletters. The advert was geographically targeted to the North London area

The advert reached 6406 people, of which 180 followed the link to visit the
website.

3.5 - Engagement with residents
Some residents used the contact details provided to contact the CCP with their
questions. These surrounded the areas of:
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3.6 - Engagement with elected members
The CCP reached out to the two ward councillors (Cllr Connell, Cllr Brennan) with
an email briefly explaining the proposals, with a digital copy of the newsletter
attached.

The CCP talked with Cllr Brennan regarding the proposals, explaining in detail
what they consist of and what the benefits of the scheme are. Cllr Brennan
suggested that there should be onsite affordable housing, to which the
Applicant has responded by offering the conversion of the former clubhouse
into an onsite affordable unit that would be ideal for older people or key worker
accommodation.
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04 Results of feedback from
consultation website

Positive
79%

Negative
21%

Question 1: Do you feel that the Muswell Hill area has a satisfactory
provision of tennis courts?

The overwhelming majority of people who took part in the consultation
believe that the Muswell Hill area has a satisfactory provision of tennis
courts.

ANALYSIS



04 Results of feedback from
consultation website

Positive
81%

Negative
19%

Question 2: Do you agree that the designs of any proposed
development on the Rookfield Estate should aim to replicate the 'Arts

and Crafts movement' architectural style found on the estate?

Almost all respondents agreed with the architectural style chosen for
the plans, showing that there is support for the aestetic qualities of
the proposed development.

ANALYSIS



04 Results of feedback from
consultation website

Positive
64.5%

Negative
35.5%

Question 3: Would you benefit from improvements to Cascade Avenue
and the Chine?

A majority of respondents felt that the road improvements (found
under the 'roads' page of the website) would benefit them.

ANALYSIS



04 Results of feedback from
consultation website

Positive
58.5%

Negative
41.5%

Question 4: Would you support the installation of automatic gates,
operated by a key, on the road to precent non-residents from parking

on the street overnight?

Over half of respondents were supportive of the idea of installing
automatic gates that would help to mitigate parking issues, and free
up more spaces as part of the development.

ANALYSIS



04 Results of feedback from
consultation website

Positive
88%

Negative
12%

Question 5: Do you prefer the look of the current designs over
modernist architecture?

Almost all respondents preferred the proposed designs over typical
modernist designs. This is likely linked to the level of support for
architectural continuity throughout the Rookfield Estate.

ANALYSIS



04 Results of feedback from
consultation website

Negative
73.1%

Positive
26.9%

Question 6: Do you believe that the current site is being fully utilised?

Almost three quarters of participants did not think that the site, in its
current form, was the best use of the land.

ANALYSIS



04 Results of feedback from
consultation website

Financial Contribution
76%

On-site housing
24%

Question 7: All developments must include either a financial
contribution towards affordable housing or provide affordable housing

on-site. Should the affordable housing contribution be:



A) A financial contribution
B) Provision of affordable housing on-site

Over three quarters of respondents expressed that they have a
preference for a financial contribution to be made instead of an on-site
provision of affordable housing.

ANALYSIS



04 Results of feedback from
consultation website

No
80%

Yes
20%

Question 8: Would you or someone you know be interested in buying
one of these new homes?

20% of respondents (representing a greater number of individuals than
there are proposed homes) either know someone who would be
interested in buying one of the proposed homes, or would be interested
themselves

ANALYSIS



5.1
As demonstrated in the Statement of Community Involvement, we have
conducted a very extensive programme of consultation with hundreds of
residents, and aimed to engage with the entirety of the local area. A significant
number of local residents took part in the consultation.

We will take all of the respondents comments and suggestions into
consideration as we move forward with the planning process and will be in
further contact with residents and stakeholders as the proposals progress. 

We are also still pursuing further dialogue with the Councillors and the
Residents' Association.
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6.1 - Newsletter
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6.4 - Social media
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6.5 - Newsletter delivery area
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