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Level 00

Players, Officials and Team Staff Facilities 

STADIUM FACILITIES & STORAGE

VENUE STAFF/POLICE/MEDICAL

VERTICAL CIRCULATION

BACK OF HOUSE CIRCULATION

PRESS FACILITIES

COLOUR KEY

PREMIUM HOSPITALITY

CORPORATE CIRCULATION

TOILETS

KITCHENS

PLAYER FACILITIES

THFC RETAIL & MUSEUM

PLANT & RISERS

PARKING
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Match Day Facilities

Match day staff are made up of the following groups:

Stadium management team		  10

	Match day administration		  10	

General admission catering 		  420

Hospitality reception and hosts	 70

Club Level catering 		  350

Suite catering 		  220

Betting 				   60

Stewards			   800

Cleaners			   60

Catering, hospitality and cleaning staff will enter the stadium 

via a dedicated entrance at level 00 to the north-west of the 

stadium into an accreditation area with security office. From 

there staff will progress to the uniform store, changing areas 

with toilets and locker facilities. 

Stewards will access the stadium in the south-east at level 

00 from Worcester Avenue. They will move through an 

accreditation area with office, radio store, with 1000 locker, bib 

drying room and toilets. 

Metropolitan Police Facilities

The Metropolitan police facilities will be provided at level 00 

with parking for two Sprinter type vehicles adjacent. The police 

will share the briefing room with the stadium staff and other 

emergency services, located at level 00 in the south-east. 

The facilities will incorporate reception, working area, interview 

room, kitchenette and two unisex WCs, but no holding cells will 

be required.

Medical Centre

The principal medical centre will be in the north-east corner 

near to the pitch access tunnel and a lift core for ease of access 

for stretchers and proximity to the ambulance parking bay.  It 

is intended that free movement of the ambulance can be 

maintained though the good yard and Sainsbury’s’ goods yard.  

It will include a treatment room, accessible toilet and storage 

facilities. 

Ground Staff and Maintenance Facilities

There will be a small office co-located with the grounds keeping 

facilities store which will be adjacent to the pitch access 

tunnel to the north-east. This will be the principal store for the 

equipment required including an area for up to 9 grow lighting 

rigs. 

A football equipment store will be located next to a pitch access 

tunnel in the south-east corner.

It is intended that the grounds-keeping staff share the 

maintenance staff facilities in the south-east at level 00 for 

changing and break facilities.

A stadium maintenance suite will be located in the south-east 

corner of the stadium.

Service Yard

The main service yard to the north-east will be primarily 

access ed from the Sainsbury’s goods  yard accessed from 

Northumberland Park, and link through the stadium to a 

vehicle access tunnel to allow articulated vehicles onto the 

pitch. A 4.5m height clearance will be maintained for this, 

and any ramps and cross falls in the service yard have been 

assessed by Buro Happold to ensure that gradients are within 

the limits of vehicles turning and manoeuvring to include 

articulated vehicles making deliveries and refuse vehicles 

picking up compactors.

The goods yard will be the main delivery and refuse pick up and 

include areas for the following:

•	 Loading / unloading dock

•	 Goods holding

•	 Barrel storage

•	 Refuse collection

•	 Recycling and compaction

A secondary service route will enter the building from the south-

west entrance from Worcester Avenue which will maintain 

minimum 3m clear headroom to allow smaller vehicles more 

direct access to the Tottenham Experience and hotel. This is 

to allow for deliveries, waste, recycling and compaction will be 

circulated via the service road to the main refuse collection 

point in the north-east.
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Media Centre

The media suite will be accessed from the north east corner 

of the stadium with a dedicated entrance at level 00 from the 

High Road and will consist of:

•	 Reception and accreditation area

•	 Work room and with space for 50 desks

•	 Lounge area with additional seating for up to 70 press

•	 Bar / buffet

•	 120 seat conference room with dais, platform  for up to 20 

cameras, translation booth and two AV rooms

•	 120 lockers

•	 Toilets

•	 Sky Studio

•	 3 TV studios

•	 Media production room

The media will access their seats within the bowl via a corridor 

separate from the player facilities and via stair and dedicated 

vomitory to the press tribune in the lower tier. This corridor 

will also link into the mixed zone located between the players 

changing rooms.

Two TV studios will be located at level 04 with pitch view, 

accessed by lift in the north-west core, one permanent and the 

other used as match-day hospitality when not in use as a TV 

studio.

Photographers will enter the stadium with the written press. 

After accreditation they will use the north service corridor 

to access a dedicated workroom next to the north-east pitch 

access tunnel.
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7.5.6 NFL FACILITIES

The new stadium for Tottenham Hotspur Football Club (THFC) has 

been designed to accommodate the functional and technical 

requirements of both soccer and American Football, in order that 

the venue can successfully host both sports.  

There are a number of key differences between the design of a 

typical NFL stadium and UK stadia.  These include the size of 

the playing surface, the location of teams during a match, the 

relationship of spectators and sightlines to the field of play, the 

accommodation required by players and officials, the operational 

strategy for running matches and the requirements of media.  

There are also differences in the nature of pre-match and post-

match activity, in and around the stadium, that need space to be 

accommodated.

The NFL currently runs American Football matches in stadia 

that were designed for soccer, but in order to do this a series 

of compromises are required in the way in which these venues 

are set up to host such events.  Lower sections of seating are 

often covered because of obstructed sightlines, which pushes 

spectators further away from the field of play, while temporary 

overlay is often required to provide accommodation for players, 

officials and media.

The new THFC stadium has been designed to give visibility and 

prominence to each sport, which will enable both to have a strong 

identity when hosting matches.  It contains a playing surface and 

seating bowl that has been designed to provide ideal conditions 

for both codes, as well as the combination of dedicated NFL shell 

spaces and other shared spaces that meet all of the needs of 

players, officials, broadcasters and spectators for both soccer and 

American Football. 

With NFL being played in Tottenham, there will also be 
significant exposure of the Tottenham area to a “new” 
audience – with over 80% of NFL International Series season 
ticket holders coming from outside London.
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Indicative Layout - NFL Team 1 Locker Room

The ‘Home’ NFL locker facility is located at Level 00 in the 

east stand centrally giving easy access to the NE corner 

tunnel and the central east player’s tunnel. The facility 

occupies an area of 1,448 sqm (15,586 sq ft)and includes 

the main locker room for the player’s, facilities for the coaches 

and player’s families, meeting rooms, stores and medical 

facilities. Additionally a separate press conference facility is 

located adjacent to the locker room for soul use for the ‘Home’ 

designated team for press conferences and for pre match 

briefings. These facilities are designated as NFL primary user 

areas and will be fitted out in line with NFL requirements with 

any soccer use being of secondary use.
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