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7	 Interior Design
7.2	 Civic / Community Functions
7.2.1	 Lobby & Welcome Space

Heritage Significance
The existing reception is a generous and impressive space, 
assessed as ‘high significance’ in the Montagu Evans Heritage 
Statement

Lobby Space Proposal
The lobby lacks suitable waiting / informal meeting space. 
The proposed welcome area in the west wing under-croft will 
extend the reception functions, complementing the original 
design. 

Proposed refurbishment works to the Lobby
•	 Removal of existing platform lift + reception desk (not 

original) - completed as part of the enabling works
•	 Removal of non-original glazed doors from the lobby area 

to the adjacent stair core
•	 Removal of opaque film applied to the glazed screen 

separating the lobby and council chamber at first floor 
•	 New free standing reception desk
•	 Restore the original interior garden.
•	 Refurbishment / repair / cleaning of existing finishes (stone 

and timber)
•	 Refurbishment of helical stair and bridge structure
•	 Refurbishment of draft lobby enclosure
•	 Storage provision (for small deliveries) to the rear of the 

lobby space

Welcome Space Proposal
The external under-croft space under the first floor west wing 
is to be enclosed with glazed screens (see also overleaf) 
to provide a light and airy welcome space opening out to 
the woodland garden area and central courtyard (refer to 
landscape section for more detail).
A small catering facility is located at the far west of the space to 
support both everyday activities and special events. The facility 
will serve hot beverages and warmed food to invited visitors 
and staff but is not intended as a public cafe.

Welcome Space Functions
–	 Waiting / greeting area for visitors

–	 Breakout area for staff

–	 Touchdown space for short stay-work

–	 Art integration

–	 Access route to the west link block and Trinity Building

–	 Flexible event space with access to a kitchen for catering 
(special occasions)

Lobby (top) and under-croft (bottom)

Furniture
Soft furniture and cafe style seating is positioned to the 
perimeter of the proposed welcome space to maintain a clear 
route through to the link block and trinity Building. 

Flexibility is achieved using loose furniture to allow a variety of 
activities and events.  
An indication of the potential daytime occupancy is shown 
below:

Further Information
Refer to document HCC-HBA-CC-XX-SH-A-400001 for a 
detailed scope of refurbishment works
Refer to section 7.5 for additional detail on interior design 
strategy.

Key:

	 Toilets / Changing places space / 
	 Kitchen Area

	 Quiet room for staff (faith and reflection)

	 Planted area

	 Reception desk

	 Servery/Teapoint

	 Circulation

	 Secure Line

	 Openable window in summer

Curtains for privacy 
will be provided

Waltham Forest Town hall

Reception area and multifunction welcome area




