Statement of Application of A Lawful Development Certificate for Proposed Use

My name is Mirza Shipkolye and  I am the Director of National Wheelchair Transport Services Limited (NWTS). The plan is to provide a mini-cab service strictly for the wheelchair user community. I have understood the issues and challenges that individuals face when not only trying to arrange transport but the poor service received. Increasingly many firms are getting into large contracts such as patient transport contracts for hospitals. This has resulted in these firms become big quickly at the cost of the service levels received by the service users. In addition these firms pursue such contracts rather than to serve end users directly.
NWTS aims to provide those using wheelchairs with a trusted service that can empower them to make journeys with confidence. Not just whether they are attending medical appointments but a big focus on things such as meeting family, days out, weddings, funerals, etc. The business will grow at a slow pace ensuring service delivery is at the core of the business. No wheelchair user should be made to feel vulnerable. We will recruit as we go rather than on a mass level ensuring that the people that work for us are the right people for our service users too.

In relation to my application for using a room within a single family dwelling, I would like to point out the following:

1 – As we are focusing on wheelchair users only, we are unlikely to get many or if any walk-ins which is why there is no need to have an office open to the public. 

2 – Our business will rely heavily on reaching the wheelchair users who would not connect with us by walking in. This would be via marketing and bookings/enquiries will only be received by phone, online or email.

3 – Due to having no walk-ins we will not have any vehicles at this location. Instead our self-employed drivers will need to own their own vehicles or hire themselves from PCO rental companies.
4 – NWTS aims to be modern and with all the technology we have today it is easy to track drivers and designate bookings. Again, there is no need for drivers to be onsite.

There will be no additional vehicles onsite or additional company staff. The office will only be used to take bookings and enquiries over the phone. Everything will be stored electronically and minimal paperwork in a small locked cabinet if required.

Should the business grow and the need arise to have a physical office then we would certainly contact your team for further applications.

Statement of Application for a Lawful Development Certificate for Proposed Use
Dear Laina,
I, Mirza Shipkolye, as the Director of National Wheelchair Transport Services Limited (NWTS), hereby submit this application for a Lawful Development Certificate for the proposed use of a room within a single-family dwelling.
NWTS is dedicated to providing a specialised mini-cab service exclusively tailored for the wheelchair user community. Having recognised the challenges faced by individuals in accessing reliable transport services, particularly in the context of unsatisfactory service standards, our mission is to empower wheelchair users to embark on their journeys with confidence. Beyond facilitating medical appointments, our services are aimed at enabling users to partake in various aspects of life, including family visits, leisure activities, and important life events like weddings and funerals.
Our business ethos is focussed on ensuring top-notch service delivery, and to this end, we are committed to gradual yet sustainable growth. We prioritise the needs and safety of our clientele, ensuring that no wheelchair user ever feels vulnerable or marginalised. Our recruitment process will be meticulous, ensuring that our team members not only possess the necessary skills but also resonate with the core values of providing exceptional service to our users.
In connection with our application, I wish to emphasize the following key points:
1. Given our focused clientele of wheelchair users, walk-ins are expected to be minimal, if not the case any at all, and therefore, the need for a publicly accessible office is not deemed necessary.
2. Our marketing and customer outreach efforts will predominantly rely on digital platforms, with bookings and inquiries being facilitated through phone, online, or email communication channels.
3. As part of our operational strategy, vehicles will not be stationed at the specified location. Instead, our self-employed drivers will be required to possess their own vehicles or source them from licensed PCO rental companies.
4. Leveraging modern technology, NWTS will implement a comprehensive system for real-time driver tracking and efficient booking management. Consequently, there is no requirement for drivers to be physically present at the office location.
We anticipate minimal physical presence on-site, with the office only serving the purpose of receiving bookings and inquiries via telephone and electronic communication. All necessary records and documents will be maintained electronically.
In the event that our business expands, and the necessity for a physical office arises, we will promptly engage with your team to initiate the requisite procedures for any additional applications.
Your prompt consideration of this application is greatly appreciated.
Sincerely,
Mirza Shipkolye National Wheelchair Transport Services Limited (NWTS) Contact: 07983 464676 Address: 89 Langham Road, London, N15 3LR


