
 

Officer Report
  
  
Application Number: HGY/2026/0346
Application Type: Full planning permission
Address: Spring Lane Residential Care Home, 170 Fortis 

Green, London, N10 3PA
Proposal: Installation of 3no. antennas to existing 

telecommunications site at roof level and associated 
ancillary works thereto.

Case Officer: Mark Chan
Valid Date: 10/02/2026   
Applicant: Hannah .
Agent: Ms Hannah Gibson

 

RECOMMENDATION
Approve with Conditions

 
1.  PROPOSED DEVELOPMENT AND LOCATION DETAILS
 
Proposed development 
 
This is an application for the installation of 3 new antennas to the existing telecommunications site 
at the rooftop of Spring Lane Residential Care Home and associated ancillary works thereto.
 
Site and Surroundings 
 
The application site is a five-storey care home on the northern side of Fortis Green at the junction 
with Spring Lane. The rooftop of the site is an existing telecommunications site with many 
antennas and Remote Radio Unit (RRU) mounted on poles already installed. The main roof of the 
building is surrounded by a 500mm high parapet wall and 1.1m high freestanding handrail on the 
upper roof level. The site is located within the Muswell Hill conservation area (CA) and does not fall 
within the curtilage of a listed building.
 
Relevant Planning and Enforcement history
 
HGY/2023/3337 – Three-storey standalone building to provide Use Class C2 accommodation with 
basement link to existing care home, including underground link for additional care home 
bedrooms, amenity space, landscaping, new garden and cycle parking as well as alterations to the 
existing Spring Lane Care Home. (AMENDED DESCRIPTION). Approved 18/09/2024.
 
HGY/2022/2494 – Repositioning of front entrance, installation of new canopy, low wall and ramp 
and alterations to side entrance on Spring Lane. Approved 04/11/2022.
 
HGY/2022/0587 – Formal notification in writing of 28 days’ notice in advance, in accordance with 
Regulation 5 of the Electronic Communications Code (Conditions and Restrictions) Regulations 
2003, of our intention to install electronic communications. Installation of telecommunications 



apparatus at the above location. The proposed installation comprises: roof top upgrade and 
associated works as illustrated on the enclosed drawings. Permitted development 21/03/2022.
 
HGY/2021/2994 – Relocation of existing antennas onto new raised support poles, internal upgrade 
of existing equipment cabin and associated ancillary works thereto. Approved 01/12/2021.
 
HGY/2020/0618 – Erection of a four-storey and single-storey rear extension to add 14 additional 
care home bedrooms and activity lounge, new garden and amendments to existing car park. 
Approved 24/09/2020.
 
HGY/2019/1358 – Notification under the Electronic Communications Code Regulations 2003 to 
utilise permitted development rights for proposed telecommunications Rooftop installation upgrade 
and associated works. No objection 20/05/2019.
 
2. CONSULTATION RESPONSE
 
Internal:
 
1)   LBH Conservation Officer: No response received.
 
3. LOCAL REPRESENTATIONS
 
The application has been publicised by way of a press notice and a site notice displayed in the 
vicinity of the site. No representation was received from neighbours, local groups, etc. in response 
to notification and publicity of the application. 
 
 4. MATERIAL PLANNING CONSIDERATIONS
 
The main planning considerations raised by the proposed development are:
 
1.   Principle of the development
2.   Impact on the character and appearance of the conservation area/visual amenity
3.   Health risks
4.   Impact on neighbouring amenity
 
Principle of the development
 
Paragraph 119 of the NPPF (2024) states that advanced, high quality and reliable communications 
infrastructure is essential for economic growth and social well-being. Equally, public benefits 
associated with such proposal are outlined as a material consideration. This is equally reflected in 
Local Plan Policy DM54, which promotes the development of high-quality communications 
infrastructure subject to complying with design criteria outlined in Policy DM3. 
 
Policy DM3 outlines that proposals for the installation of telecommunications equipment are 
supported subject to design criteria to avoid adverse effects on the external appearance of the 
building, street scene, spaces in which they are located and heritage assets, including 
conservation areas. 
 
The proposed development would upgrade the existing installation at this location to improve 
existing mobile network infrastructure as well as new 5G coverage, ensuring that this area of 
Haringey has access to the latest technologies. This is fully in accordance with the NPPF and 
London Plan.
 
Impact on the character and appearance of the conservation area/visual amenity



 
Paragraph 212 of the NPPF (2024) states that when considering the impact of a proposed 
development on the significance of a designated heritage asset, great weight should be given to 
the asset’s conservation (and the more important the asset, the greater the weight should be). This 
is irrespective of whether any potential harm amounts to substantial harm, total loss or less than 
substantial harm to its significance. Paragraph 215 states that where a development proposal will 
lead to less than substantial harm to the significance of a designated heritage asset, this harm 
should be weighed against the public benefits of the proposal including, where appropriate, 
securing its optimum viable use.
 
London Plan (2021) policies emphasise the importance of high-quality and seek to optimise site 
capacity through a design-led approach. Policy D4 ‘Delivering good design’ states that 
development proposals should enhance local context by delivering buildings and spaces that 
positively respond to local distinctiveness through their layout, orientation, scale, appearance and 
shape, with due regard to street hierarchy, building types, forms and proportions.
 
Local Plan Policy SP11 (2017) and Development Management Development Plan Document 
(DPD) Policy DM1 seek to secure the highest standard of design which respects local context and 
character to contribute to the creation and enhancement of Haringey’s sense of place and identity. 
DPD Policy DM1 ‘Delivering High Quality Design’ requires development proposals to meet a range 
of criteria having regard to the following: building heights; form, scale and massing prevailing 
around the site; urban grain; sense of enclosure and where appropriate following existing building 
lines; rhythm of neighbouring or local regular plot and building widths; active, lively frontages to 
public realm; and distinctive local architectural styles, detailing and materials.
 
DPD Policy DM9 requires alterations and extensions to existing buildings in conservation areas to 
complement the architectural style, scale, proportions, materials and details of the host building 
and not appear overbearing or intrusive. Haringey Local Plan Policy SP12 requires the 
conservation of the historic significance of Haringey’s heritage assets. London Plan (2021) Policy 
HC1 is consistent with the above policy approach.
 
Whilst the host building is in the Muswell Hill CA, it is considered to detract from the character and 
appearance of this part of the conservation area by the Muswell Hill Conservation Area Character 
Appraisal. The host building has existing telecommunication installations which have been in place 
for many years. 
 
The proposed development involves the installation of 3 additional antennas on new support poles 
and associated ancillary works thereto. The proposed equipment would be positioned centrally on 
the rooftop benefitting from a high degree of screening. The proposed antennas are small in scale 
and are located adjacent to the existing antennas with the top height (19.75m above ground level) 
being the same as the existing antennas. As such, the proposed development would have limited 
visibility from street level and surrounding public viewpoints. Given the discreet siting, limited scale 
and the modern character of the host building and surrounding area, the proposal would preserve 
the character and appearance of Muswell Hill CA and would not result in harm to its significance.
 
The new antennas and ancillary development including the installation of EE ERS4486 Remote 
Radio Units (RRUs), by virtue of being located at the roof level and centrally positioned means that 
proposed scale and siting of the telecommunication equipment would have limited visual impact. 
Whilst it is acknowledged the proposed equipment can be read at height from wider vantage 
points, the setting of the application site upon a modern building within an area that is urban in 
character has been taken into consideration and it is considered that their visual impact and 
presence are likely to go unnoticed when seen at distance and in perspective.
 



The proposed development would represent a typical form of telecommunication development on a 
building which has several existing antennae and other telecommunication equipment on the 
rooftop at the same position. Given the scale of the host building and limited visual impact on views 
of it, it is not considered to have any material impact upon the setting of the conservation area. 
 
The harm caused to the designated heritage asset (the CA) is considered to be ‘less than 
substantial’ harm and this has to be weighed against the potential public benefit of the proposals. 
As such, the operational and locational needs of the equipment here are considered to sufficiently 
outweigh the harm arising to the appearance of the building and the character of the CA.
 
The proposed development is in general accordance with Policies DM1, DM9 and DM54 of the 
Development Management, Development Plan Document 2017, and policies SP11 and SP12 of 
Haringey’s Local Plan Strategic Policies 2017. The proposed development also accords with the 
relevant policies of the London Plan 2021 and the NPPF.
 
Health risks
 
In terms of health risks Paragraph 123 of the NPPF (2024) states that local planning authorities 
must determine applications on planning grounds only. They should not seek to prevent 
competition between different operators, question the need for an electronic communications 
system, or set health safeguards different from the International Commission guidelines for public 
exposure.
 
The applicant has supplied a declaration of conformity with International Commission on Non-
Ionizing Radiation (ICNIRP) public exposure guidelines, confirming the proposed installation would 
be in full compliance. Therefore, the proposal would be acceptable in this regard and the LPA 
would not be able to refuse permission on such a ground.
 
Impact on neighbouring amenity 
 
London Plan (2021) Policy D4 outlines that design must not be detrimental to the amenity of 
surrounding housing, in specific stating that proposals should provide sufficient daylight and 
sunlight to surrounding housing that is appropriate for its context, while also minimising 
overshadowing. Policy D14 requires development proposals to reduce, manage and mitigate noise 
impacts.
 
DPD DM Policy (2017) DM1 ‘Delivering High Quality Design’ states that development proposals 
must ensure a high standard of privacy and amenity for the development’s users and neighbours. 
 
The proposed development, by reason if its location, size and nature would not be sufficient to 
detrimentally affect the amenity of occupiers within this building or neighbouring buildings. The 
same view is reached regarding noise/vibration/general disturbance from the operation of the 
equipment. The proposal is acceptable on amenity grounds. As noted above, the proposal would 
conform with ICNIRP guidelines and as such, it is not considered to have material impact on 
health.
 
Conclusion
 
The proposal is acceptable in principle. It would not materially harm the character and appearance 
of the Muswell Hill CA, conforms to ICNIRP guidelines, and would not harm residential amenity.
 
All other relevant policies and considerations, including equalities, have been taken into account. 
Planning permission should be granted for the reasons set out above. The details of the decision 
are set out in the RECOMMENDATION



 
5.  CIL APPLICABLE
 
N/A
 
6.   RECOMMENDATION
 
GRANT PERMISSION subject to conditions.
 
 
 
 

Conditions:
 

 
1

 
The development hereby authorised must be begun not later than the expiration of 3 
years from the date of this permission, failing which the permission shall be of no effect. 
 
Reason: This condition is imposed by virtue of the provisions of the Planning & 
Compulsory Purchase Act 2004 and to prevent the accumulation of unimplemented 
planning permissions.
 

 

 
2

 
The development hereby permitted shall be completed in accordance with the approved 
plans and drawings listed below except where conditions to this planning permission 
indicate otherwise or where alternative details have been subsequently approved 
following an application for an non-material amendment.
 
Approved Drawings and Documents: 
IET Guide to 5G.
5G and Future Technology
Planning_HGY011_90533_N0204_EE_N1_GAD_A
90533 - Planning Statement.pdf
90533 - Developers Notice.pdf
90533 - ICNIRP Declaration V4.
Connected_Growth_Manual Digital Infrastructure
 
Reason: For the avoidance of doubt and in the interests of proper planning.
 

 

 
3

 
The telecommunications antennas, dishes, mounting poles and equipment cabinets 
shall be permanently removed upon redundancy for its dedicated purpose and the roof 
to the building reinstated to its former condition within a period of six months unless 
agreed otherwise in writing by the Local Planning Authority.
 
Reason: To protect the visual amenity of the area and character and appearance of the 
conservation area.
 
 

 
 

Informatives:
  

INFORMATIVE: Hours of Construction Work 
The applicant is advised that under the Control of Pollution Act 1974, construction work 
which will be audible at the site boundary will be restricted to the following hours:-
8.00am - 6.00pm Monday to Friday
8.00am - 1.00pm Saturday
and not at all on Sundays and Bank Holidays. 
 

  
INFORMATIVE: Land Ownership



 
The applicant is advised that this planning permission does not convey the right to enter 
onto or build on land not within his ownership.
 

 


