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1. Introduction 
1.1 Planning Context 
This Statement of Community Involvement (SCI) has been prepared by Newington, a company which 
specialises in stakeholder communications and community engagement throughout the United 
Kingdom. Newington was instructed by Crouch End (FEC) Ltd to devise and execute a consultation 
programme to engage with the community and key stakeholders regarding Crouch End (FEC) Ltd’s 

proposals to restore Hornsey Town Hall and redevelop elements of the site.  
 
The description of the planning application is as follows:  
Demolition of the Weston Clinic building, courtyard infill extension, Library garage, Library Annex 
and energy centre. Refurbishment and change of use of the Hornsey Town Hall from b1 use class and 
sui-generis to a mixed use scheme comprising a hotel (use class c1), food and beverage uses (use 
classes a3 and a4), community uses (use class d1, d2 and sui-generis) and co-working use (use class 
b1). Removal of east wing extension and erection of east wing roof extensions. The erection of a 7 
storey building and part 4, part, 5, part 6, part 7 storey building to the rear and associated car 
parking at basement level. Change of use of the ground floor of Broadway Annex to food and 
beverage use (use class a3 and a4) and change of use of the first and second floors to residential use. 
The erection of an extension to the rear of the Broadway Annex and erection of a residential mews 
block to the rear of the Broadway Annex. Comprising 146 residential units in total. Alterations and 
landscaping improvements to the town hall square and open spaces. 
 
This SCI has been prepared to assist the London Borough of Haringey (hereafter Haringey Council) in 
its determination of the planning application and demonstrates how the applicant has met the 
requirements set out in local, regional and national policy guidance on public consultation. It should 
be read alongside other documents that have been submitted in support of the full planning application 
and sets out the extensive engagement undertaken and the consultation response received to date. It 
also details the applicant’s response to the key themes raised through the consultation.  
 
This report details the steps the applicant has taken which fulfil the requirements set out in both local 
and national planning policy. It details:  

 Methods of community involvement that were used;  

 Details of the representations received, and;  
 How these have been considered and reflected in the submitted application. 

  
For the purpose of this SCI, the applicant, architects and agents will be referred to under the collective 
term the ‘project team’. The project team includes the following: 
 

 Crouch End (FEC) Ltd – Applicant; 

 Collective Planning – Planning Consultant; 

 Make Architects – Architect ; 

 Donald Insall – Historic Building Consultants; 
 Newington Communications – Communications and Community Liaison; 

 Bradbrook Consulting – M&E; 
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 SWECO – sustainability and drainage; 

 Fulkers – construction consultancy;  
 TPHS – transport. 

 

1.2 Policy Context 
The consultation methodology was devised and executed in accordance with national policy guidance 
as set out in the National Planning Policy Framework, the regional context set out in the London Plan 
and the local guidance set out in Haringey Council Council’s Statement of Community Involvement.  

The Government’s National Planning Policy Framework (adopted in 2012) emphasises that planning 

projects should be the subject of consultation exercises as these have “significant potential to improve 
the efficiency and effectiveness of the planning application system for all parties… enabl[ing] better 

coordination between public and private resources and improved outcomes for the community.” 

(Paragraph 188). 

The London Plan (adopted in March 2015) states that “The most effective way of achieving delivery 

[of development] is to work together in a collaborative manner towards agreed goals… [engaging 

with] Government from national to local level, Other public bodies/agencies, Private businesses and 
trade/ representative bodies, voluntary and community sector groups” (Paragraph 8.2). It also states 

that “The Mayor supports approaches to planning, regeneration and development that harness the 

knowledge, commitment and enthusiasm of local communities, enterprises and other groups” 

(Paragraph 8.5).  

Haringey Council’s SCI makes specific reference to The National Planning Policy Framework which 
encourages local planning authorities to work with applicants in a positive way and furthermore 
Haringey Council “expects developers to meet the following minimum pre application consultation 
requirements: 

 Public notice or press release in the local press; 
 Notification letters to directly affected parties ( i.e. owners and occupiers of buildings and 

land within the vicinity of the proposed development site.); 
 Leaflet drops and posters; 
 Public meetings, including exhibitions, displays, workshops & focus groups in a suitable 

location and at suitable times of the day.” 

Haringey Council’s SCI further states “It is the responsibility of applicants of major schemes to 
undertake early community involvement before applying for planning permission… There are many 

benefits associated with pre-application community involvement. It provides the local community and 
other stakeholders with the opportunity to let applicants know what they think, and influence 
proposals right from the outset. Applicants too can benefit from local advice and intelligence so that 
what is proposed is the right development, in the right place, at the time.”  

The project team paid specific attention to reaching hard to reach groups in Haringey in line with the 
Council SCI which states: “With such great diversity in Haringey our community involvement 
activities must reflect this and provide equal access to all. There are sectors of the community which 
traditionally may not have been involved in the planning system or which may find it difficult to 
engage with the planning system. There are a number of reasons why these ‘hard to reach’ groups find 

engagement in planning difficult including language barriers, cultural perceptions, traditions or social 
expectations.” 
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Information was provided both online and in print format and included distribution within local print 
media. The exhibition venue was chosen due to its accessibility and the team also sought to reach out 
to representative groups of older and younger residents to ensure information was available to 
members of these communities.  
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2. Initial engagement 
2.1 Initial public engagement 
Early community and stakeholder engagement was encouraged from the outset of the project. Initial 
steps included the creation of a consultation website (launched in April 2017) 
www.restoringhornseytownhall.com. The website hosted information on the redevelopment plans, the 
project team, frequently asked questions and a get in touch function through which the project team 
could be contacted and local stakeholders could submit feedback on the proposals. 
 
In April 2017 an introductory leaflet (included in the appendix) was hand delivered to local residents 
and stakeholders within the 10,000 property consultation radius, including existing tenants at Hornsey 
Town Hall. The leaflet promoted the project website and Crouch End (FEC) Ltd’s plans to bring 
forward a mixed use development for the site including the multi-million pound restoration of 
Hornsey Town Hall.  
 
A permanent information hub was set up in the Town Hall foyer  in May 2017. It contained 
information on the history of Hornsey Town Hall and the vision for the site’s future development, 

alongside a community post box where residents could share their feedback or post questions for the 
project team.  
 

2.2 Initial stakeholder engagement  
In March 2017 the project team reached out to local stakeholder groups. The intention was to meet 
key stakeholders at an early stage, to present initial thoughts for the site as well as understanding 
stakeholder aspirations for the restoration of Hornsey Town Hall. A full log of meetings is included in 
the appendices to this report, but organisations met at this early stage included: 
 

 Hornsey Town Hall Creative Trust, 28 March 2017; 
 Hornsey Town Hall Appreciation Society, 28 March 2017; 
 Crouch End Neighbourhood Forum, 28 March 2017; 
 Crouch End Festival, 28 March 2017. 

 

2.3 Communications and feedback 

mechanisms   
In order to facilitate an ongoing dialogue with the community and key stakeholders, a number of 
dedicated communications and feedback mechanisms were established. This include the dedicated 
email address (info@restoringhornseytownhall.com), a dedicated Freephone number (0800 433 2722) 
and an enquiry form on the project website (www.restoringhornseytownhall.com/get_in_touch).  
 
There was an opportunity for people to register for updates from the project team and to date over 600 
people have registered for this function.  

mailto:info@restoringhornseytownhall.com
http://www.restoringhornseytownhall.com/get_in_touch
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2.4 Consultation area  

A consultation area was established consisting of approximately 10,000 households, calculated using 
neighbourhood statistics from the 2011 census. It covered areas of Crouch End, Muswell Hill, 
Hornsey and Stroud Green wards closest to the Town Hall. Where possible, the area used natural 
boundaries such as the Parkland Walk to the south, Hornsey High Street to the north and the east coast 
mainline railway to the east. 

Map of consultation area  
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3. Public Exhibition 
The project team hosted public exhibitions in May 2017 to present initial proposals for the restoration 
of Hornsey Town Hall, as well as giving the public and stakeholders an opportunity to feedback on 
the evolving plans.  
 
Details of the proposed development were shown over eight display boards containing plans and 
illustrative text. A model of the proposals was also displayed to attendees, as well as an interactive 
activity inviting attendees to share their aspirations for the Town Hall Square. A copy of the display 
boards and photographs of the model are available to view in the appendices to this report. 
 
The public exhibitions took place at Hornsey Town Hall on: 

 Saturday 20 May 10am-4pm; 
 Tuesday 23 May 2pm-5pm and 6pm-9pm. 

 
Afternoon and evening sessions, as well as weekday and weekend sessions, were held to ensure that 
as many local residents and stakeholders as possible could attend. The events were not held during the 
school holidays nor at the time of any locally observed religious festivals. Key members of the project 
team attended the sessions to explain the draft proposals and answer any questions that attendees had. 
 
Over the course of the three exhibitions in excess of 540 people attended to view the material and 
speak with the project team.  

Images from the public exhibition 

3.1 Publicising the Exhibition  
Exhibition invite 
In order to make local residents aware of forthcoming proposals to redevelop the site and to invite 
them to the public exhibitions, invite cards were delivered to 10,000 residential and commercial 
properties in the consultation area to notify local residents of the events. The invite also contained 
contact details for any residents who wanted more information about the plans or who had questions 
but were unable to attend the events.  A copy of the invite card is available to view in the appendices 
to this report.  
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Press advertisement 
An advert was also placed in the local newspaper, The Hampstead and Highgate Express, in two 
consecutive editions (Thursday 11 May and Thursday 18 May) to publicise the public exhibitions and 
notify residents of emerging plans to redevelop the site. The advert detailed the location, date and 
timings of the exhibitions at Hornsey Town Hall. A copy of the advert is included in the appendices. 
 
Direct stakeholder invites 
In addition, local stakeholder groups were sent copies of the invite directly, with the intention of 
securing wider publicity through their respective mailing lists and websites. Particular focus was 
directed towards reaching hard to reach groups. The aim was to target communication as widely as 
possible to reach stakeholders and interested parties beyond those directly linked to Hornsey Town 
Hall. Haringey Council’s social media channels were also used to publicise the events.  
 
Invites were sent directly to stakeholder groups, including: Crouch End Neighbourhood Forum, 
Hornsey Town Hall Appreciation Society, Hornsey Town Hall Creative Trust, Crouch End Festival, 
Crouch End Chamber, Crouch End Open Studios, Hornsey Vale Community Centre, Crouch End 
Project, Hornsey Historical Society, GMTRA, North London Business network, Haringey Business 
Alliance, Haringey Youth Council and Hornsey Pensioners Action Group.   
 
Social media advertising 
The project team ran a Facebook advert for ten days promoting the exhibition and encouraging the 
local community to attend and engage with the project website. The advert received over 43,000 
impressions over the ten days and secured 61 clicks.  

 
Screenshot of Facebook advertisement 
 
Press 
A press release was issued prior to the exhibition to tie in with the press advertisement. This was 
picked up in the Hampstead and Highgate Express and covered the initial proposals and key 
information surrounding the exhibition.  

  



July 2017  Restoring Hornsey Town Hall 

10 
 

4. Feedback Analysis 
4.1 Response Mechanism  
Feedback was collected via a feedback form which could be completed and returned by freepost, 
submitted online or via the community post-box or completed and handed in at the public exhibition 
events. The project team received 179 feedback responses which is the equivalent of 33 % of all 
attendees. The majority of feedback responses received were left at the  public exhibition events; 
however a number of attendees decided to complete the form online. A copy of the feedback form is 
available to see in the appendices to this report. 
 
The feedback form consisted of four  multiple choice questions, designed to gauge respondents’ views 

on the use of the site today, the provision of new homes on the site, planned community facilities, 
amenity space and their overall opinion of the proposals. There were three additional questions 
designed to gain greater insight into residents’ views of the proposals. Consultees were also asked if 
they had any further comments on the proposals, enabling the collection of both quantitative and 
qualitative response data. 
 
Respondents were advised that all personal information provided as part of the consultation would be 
held in accordance with the Data Protection Act (1998) and that a summary may be provided to the 
London Borough of Haringey. 
 
A Feedback Report detailing the feedback received by the project team at the consultation sessions 
along with the applicants response was published on the project website and promoted through the 
local press by means of a press release. (included in the appendix) 

4.2 Location of Respondents  
When signing in to the public exhibition sessions or completing a feedback form, consultees were 
asked to provide their address. The map below shows the postcode of respondents who provided their 
address data. This demonstrates a strong spread across the pre-designated consultation radius whilst 
also demonstrating the wider interest in the site from areas such as Stroud Green and Highgate which 
demonstrates the success of other communication methods such as social media and the print advert.  

 
 

 
 
 
 
 
 
 
 
 
 

Map showing location of consultation respondents  
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4.3 Quantitative Response 
The charts below shows quantitative response to the proposals. Not all respondents answered all 
questions; however the response was sufficient to provide a strong steer to the project team. The 
responses show that a majority support the redevelopment proposals for Hornsey Town Hall.  
 

4.4 Qualitative Response 
This section of the report highlights the qualitative response to the proposals, received both through 
the feedback forms and through comments made verbally to members of the project team at the public 
exhibition events.   
 
Community Use Agreement 
Question four asked respondents to think about what could be delivered within the community space 
at Hornsey Town Square. This question received 126 responses and as expected this question 
established a wide variety of desires from the community – many of which are captured in the 
proposals. 

The most popular suggestions focused on the desire for arts and performance space ranging from 
theatrical (38) and music (37) performances in the assembly hall and rehearsal space through to 
support for gallery space for artists (35). 

Beneath the clear support for the arts remaining at the heart of Hornsey Town Hall there were a 
number of secondary uses proposed by respondees. At the core of this was the retention of a high 
level of workspace (17) for the use of local businesses currently using the site. The ability for private 

Q1. Do you support the proposals for restoring 
Hornsey Town Hall? 
 

 

Q2. Do you support the decision to relocate all 
residential accommodation outside of the Town 
Hall? 
 
 

  

Q3. Do you feel that the designs presented are 
sympathetic to heritage and character of Hornsey 
Town Hall? 

 
 

Q5. Three draft designs have been presented for 
the Town Square, which design is your preferred 
option?  

 
 

76 

45 

65 
Yes

No

Unsure

71 

46 

63 

107 

15 

14 

Option 1

Option 2

Option 3

122 
23 

38 Yes

No

Unsure
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functions (15) e.g. weddings and parties to be hosted and the ability for the space to be hired for 
community functions (25) such as resident association AGMs, local political surgeries and lectures 
were also key areas of exploration. These suggestions emphasise the public desire for the space to be 
flexible, catering for a variety of eventualities and a variety of needs throughout the day/week. 18 
respondees explicitly requested flexible use of the space in itself. 

Underlying these suggestions was the desire for the community space to remain affordable (14) for 
the local community with a number of respondees suggesting free or sub market rate rentals. 

 
Green space 
Question six asked respondents if they had any other thoughts regarding the Town Square and how 
they would like to see it used. This question received 128 responses and it was evident from the 
number of responses that the green element of the Town Hall Square is a key area of consideration 
with a number of respondees expressing the view that the Square should either include more grass 
(44) or retain the Square as it is (19). Many residents shared the view that “it is the only green space 

in the centre of Crouch End.” In addition to this a number felt that the inclusion of more trees (10) and 

planting (2) would add to the Square to develop the view of it as an oasis of green amongst the high 
street. 

The secondary theme which stands out from the responses given is the desire to keep it public space 
(19) – this may also act as a second interpretation of the desire for residents to keep the space as it is. 
Whilst the community use of this space is guaranteed in perpetuity it suggests that there is a fear that 
this space will be considered “private open space” similar to Granary Square where local people may 

be able to be moved on if requested by security.  

A third point which was expressed was for market and event space (21)  to be included as part of the 
Town Hall Square. It should also be noted that a small number of respondees (7) objected strongly to 
market space within this area suggesting that there may need to be a balance regarding the number of 
markets and events to be held and their frequency. 

Additional comments 
This question was designed to identify any additional matters respondees wished to share with the 
project team beyond the main scope of the feedback form. 120 people responded. 

Key points of focus were the height (35) and design (20) of the residential blocks. Due to the existing 
planning consent not being built out, residents felt surprised by the scale of the previously consented 
scheme leading to the view developing that even further intensification of these units would dwarf the 
Town Hall and surrounding residential properties. The key blocks of concern were those closest to 
Weston Park with more limited commentary reserved for the units on the Haringey Park side.  

Turning to the design this was a secondary area of comment for respondees with many sharing the 
view that the “external cladding of [the] residential blocks is all wrong. Not sympathetic to area or 

space.” A separate comment suggested a more red brick option that residents may consider to be more 

sympathetic to the local grain. 

Affordable housing (22) provided a third topic of interest with residents suggesting an increased 
number of units would be more suitable, particularly given the increased height of the scheme.  

A final key theme to emerge was on the grounds of parking (13) and traffic (10). Respondees were 
concerned by the low level of parking proposed in the scheme and wanted more information as to how 
this would prevent overspill into neighbouring streets and how the Town Hall and properties would be 
serviced. A separate point of interest raised under question six commented on the Broadway bus stop 
which again they feel to be an area worthy of enhancements through the transport strategy. 
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Incorporating these points in the transport assessment stage of the information sessions will be of 
benefit to help offer certainty to residents that the proposals will have minimal negative impact on 
their lives. 

4.5 Applicant Response 
Crouch End (FEC) Ltd have provided the below response with regards to the feedback received from 
the public exhibition in May 2017. 
 
Quantitative Response 
 
The response to question one demonstrates strong support for the overall vision for the restoration of 
Hornsey Town Hall. It is clear that the public feel a strong attachment to the building which has been 
underutilised and is currently included on the Historic England Heritage at Risk register. They 
welcome the multi-million refurbishment to utilise the full potential of Hornsey Town Hall as a 
community facility. We are pleased that residents have supported our aspirations for this building.  
 
The decision to include residential accommodation within the Town Hall itself was one of the most 
controversial aspects of the original planning application for Hornsey Town Hall. The public has 
welcomed the decision to remove this from the Town Hall entirely and replace it with a more 
accessible means of use, namely a hotel. Provision of a hotel element allows the East Wing to keep its 
historic room pattern as well as retaining the potential for the area to be utilised for community use in 
the longer term.  
 
The proposals in the round have been viewed as largely sympathetic to the Grade II* listed Town Hall 
with 42% support for the proposals. The project team has nonetheless taken feedback on board from 
the local community and this has resulted in reduction of height of Block A at the Haringey Park and 
Weston Park elevations. The proposals for Block A also have been relocated an increased distance 
away from the boundary with Weston Park and Primezone Mews following feedback from residents 
in these locations. Since the public exhibition verified views of the site have been commissioned that 
demonstrate negligible impact on neighbouring properties and key views of the Town Hall from the 
local surroundings. The materials used for the residential element have been inspired by the two listed 
buildings – Hornsey Library and Hornsey Town Hall and this is replicated through both residential 
blocks. Block B has also been reduced in height through careful use of the existing gradients across 
the site. This block is now only six storeys above ground.  
 
The Town Hall Square received significant commentary from local residents and stakeholder groups 
alike through our three different options for the site. The team presented three very different options 
for what the Town Hall Square could become. 83% supported the proposed heritage option that 
sought to bring back the original styling of the Town Hall Square through an elegant sweeping design 
culminating in the Town Hall drop off. Residents also expressed that their key area of interest was 
retention of the level of green space and that the new proposal keeps the same level of space as 
present whilst being able to create a new area for community events separate of the grassed area.  
 
Through engagement with the local Amnesty International group we have been able to keep the 
Amnesty tree that has been planted on the Town Hall Square through careful relocation of it within 
the site. We have also taken feedback from the Friends of the Town Hall Green to explore relocating 
the young silver birches and other planting on the Broadway edge of the Town Hall Square. 
 
 
Qualitative Response 
The three qualitative questions sought more detailed input into the proposals from the public on the 
key areas of the Town Hall Square, Community Use and explored wider areas of interest. 
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Town Hall Square 
The feedback received for the Town Hall Square centred on the level of green space, community use 
and events,  the proposals have been modified to include the retention of the existing level of green 
space albeit in a modified design. Residents were keen to inform the team that this is the only real 
green space within Crouch End and as such we wish to enhance this green area rather than remove it.  
 
Although the Town Hall Square does fall within the project site, a legally binding Community Use 
Agreement has been signed to keep the space open to the public in perpetuity. Whilst the site will be 
used for occasional events, for instance the Crouch End Festival, it will only ever be closed where 
maintenance requirements deem this necessary.   
 
Whilst there is space built in for community events such as markets it is envisaged that these will be at 
appropriate intervals. Further information of this will be available closer to the opening of Hornsey 
Town Hall.  
 
Community Use Agreement 
Through this question we sought input on the community uses proposed for Hornsey Town Hall and 
to identify if there were any additional desires that the public wished to see from the proposals.  
 
This question largely confirmed our original ideas for the site that residents wished by and large for an 
arts-led scheme providing space for performance, rehearsal and theatrical events.  
 
There was strong support for the workspace provision within the site and this has been recognised 
within the revised proposals. The space currently occupied by Ply Gallery will, instead of hotel space, 
be transformed into co-working space whilst additional areas of work space will be provided within 
the roof space above the Assembly Hall. 
 
Another point stressed by local residents was the need for it to be affordable. Although it is too early 
to give an indication of rates for the site, this is something that will be seriously considered by the 
Community Use and Access Steering Group once it is launched six months prior to the venue 
opening.  
 
Additional Comments 
As the project team we wished to pick up any additional comments residents had in relation to the 
proposals. These largely focused on design and height and affordable housing.  
 
The design of the proposed residential units has been carefully chosen using the two neighbouring 
listed buildings – Hornsey Town Hall and Hornsey Library – as inspiration. The brick and concrete 
shades and designs have been sympathetically pieced together to fit in with the conservation area and 
the wider surroundings. Different designs have been investigated however we feel confident that the 
scheme as proposed is the most appropriate for this site.  
 
Affordable housing was another key area identified by residents for further comment. The 
development remains subject to viability and the application will be accompanied by a full viability 
assessment, that will be assessed by the Local Authority. 
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5. Information Sessions 
The project team hosted Information Sessions in July 2017 to present the final proposals for the 
restoration of Hornsey Town Hall, in order to feedback on the evolving plans ahead of the planning 
submission.  
 
Details of the proposed development were shown over nine display boards containing plans and 
illustrative text. A copy of the display boards are available to view in the appendices to this report. 
 
The public exhibitions took place at Hornsey Town Hall on: 

 Thursday 6 July 4pm – 8pm 
 Saturday 8 July 12pm-4pm 

 
Afternoon and evening sessions, as well as weekday and weekend sessions, were held to ensure that 
as many local residents and stakeholders as possible could attend. The events were not held during the 
school holidays nor at the time of any locally observed religious festivals. Key members of the project 
team attended the session to explain the draft proposals and answer any questions that attendees had. 
 
Over the course of the two sessions 204 people attended to view the material and speak with the 
project team with 110 on Thursday 6 July and 94 on 8 July.  
 

 

 

  

 

 
Picture from the information sessions 

 

5.1 Publicising the Sessions  
Exhibition invite 
In order to make local residents aware of the information sessions, information leaflets were delivered 
to 10,000 residential and commercial properties in the vicinity of the site to notify local residents of 
the event. The leaflet contained contact details for any residents who wanted more information about 
the plans or who had questions.  A copy of the leaflet is available to view in the appendices to this 
report.  

Press advertisement 
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An advert was also placed in the local newspaper, The Hampstead and Highgate Express, in two 
consecutive editions (Thursday the 28 June and 6 July) to publicise the public exhibitions and notify 
residents of the information sessions for the site. The advert detailed the location, date and timings of 
the sessions at Hornsey Town Hall. A copy of the advert is included in the appendices. 
 
Direct stakeholder invites 
In addition, local stakeholder groups were also sent copies of the invite directly, with the intention of 
securing wider publicity through their respective mailing lists and websites. Particular focus was 
directed towards reaching hard to reach groups. The aim was to target communication as widely as 
possible to reach stakeholders and interested parties beyond those directly linked to Hornsey Town 
Hall. Haringey Council’s social media channels were also used to publicise the events.  
 
Invites were sent directly to stakeholder groups, including: Crouch End Neighbourhood Forum, HTH 
Appreciation Society, HTH Creative Trust, Crouch End Festival, Crouch End Chamber, Crouch End 
Open Studios, Hornsey Vale Community Centre, Crouch End Project, Hornsey Historical Society, 
GMTRA, North London Business network, Haringey Business Alliance, Haringey Youth Council and 
Hornsey Pensioners Action Group.   
 
Social media advertising 
The project team ran a Facebook advert for nine days promoting the information sessions and 
encouraging the local community to attend and engage with the project website. The advert received 
over 38,000 impressions over the ten days and secured 58 clicks.  
 

 
Screenshot of Facebook advertisement 
 
Press 
A press release was issued prior to the information sessions to tie in with the press advertisement. 
This was picked up in the Hampstead and Highgate Express and covered the revised proposals and 
key information surrounding the sessions.  
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6. Ongoing stakeholder 

engagement 
As part of Crouch End (FEC) Ltd’s commitment to working closely with the local community and 

stakeholders a series of follow up meetings took place with stakeholders following the public 
exhibitions. Meetings hosted to date include: 
 
Hornsey Town Hall Appreciation Society, 26 May 2017; 
 
Hornsey Town Hall Creative Trust, 5 June 2017; 
 
Twentieth Century Society 22 June 2017; 
 
Hornsey Historical Society 22 June 2017; 
 
Crouch End Neighbourhood Forum, 5 July 2017; 
 
Hornsey Town Hall Creative Trust, 5 July 2017. 
 
The project team additionally attended the Development Management Forum on 10 July 2017at the 
Earl Haig Hall where approximately 80 people attended. The proposals were presented by Make 
Architects and questions were taken from the local community on the proposals.   
 

6.1 Ongoing Consultation   
Following the public exhibition a permanent Information Hub was established located within Hornsey 
Town Hall. The Information Hub has been fully accessible throughout the development process which 
included information about Crouch End (FEC) Ltd, the project team and the vision for restoring 
Hornsey Town Hall. Furthermore, there was also a community post box where local residents and 
stakeholders could submit questions and comments to the project team. 
 

The Information Hub has been updated following the information sessions to provide updated 
information as the proposals have evolved.  
 
In addition, the project team manned the Information Hub at the Crouch End Festival on Sunday 11 
June 2017. 
 
Crouch End (FEC) Ltd is committed to ongoing engagement around their proposals for Hornsey 
Town Hall. Contact details for the community engagement team at Newington have been shared and 
published widely and the project team will continue to respond to all enquiries in a timely and 
individual manner.  
 
Consultees who provided their contact details will be kept up to date with the progress of the 
proposals directly. In addition to this, a community e-newsletter will be distributed to subscribers to 
coincide with the submission of a planning application to Haringey. This will include details of the 
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final proposals, information on how the consultation has informed the submitted application, next 
steps for the project and contact details for the community liaison team should residents have further 
queries.  
 
The project team remain committed to ongoing stakeholder engagement throughout the lifetime of the 
project and will regularly update groups with progress following the submission of a planning 
application. Besides the groups listed the project team have sought to engage with additional 
stakeholder groups including local residents’ associations, hard to reach groups and local trader 

representatives.   
 
Additionally the freepost, Freephone and web enquiry functions will remain live to maintain an 
avenue for comments and queries from the local community in relation to the project. To date over 70 
enquiries from the public have been responded to.  The register for updates section of the website has 
been well subscribed and the project team will issue timely information to recipients informing them 
of the progress through planning.  
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7. Summary 
7.1 Conclusion 
This Statement of Community Involvement (SCI) details the extensive programme of community and 
stakeholder engagement which has been carried out by Newington Communications, on behalf of 
Crouch End (FEC) Ltd, in support of the planning application for the redevelopment of Hornsey 
Town Hall. 
 
This SCI has been prepared to assist Haringey Council in its determination of the planning application 
and demonstrates how the applicant has met the requirements set out in local, regional and national 
policy guidance on public consultation. It should be read alongside other documents that have been 
submitted in support of the full planning application. 
 
This document sets out the extensive engagement undertaken and the consultation response received 
to date. It also sets out the applicant’s response to the key themes raised through the consultation. As 

far as possible the comments raised by consultees have informed the final planning application 
submitted for consideration to Haringey Council.  
 

7.2 Continued Engagement 
Crouch End (FEC) Ltd is committed to continued engagement with local residents, businesses and 
key stakeholders. The project team will, through Newington’s community liaison team, keep 

consultees and key stakeholders updated as the planning process progresses. Queries and requests for 
information from local people will continue to be responded to in an individual and timely manner 
and where community groups and representatives wish to meet the project team to discuss the 
proposals, they will make themselves available.  
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8. Log of Meetings  
Over the lifetime of the project meetings were held with the following stakeholder groups:  
 
Hornsey Town Hall Creative Trust 28 March 2017; 
 
An introductory meeting showcasing the initial proposals and project team whilst also providing an 
opportunity for questions to be asked by community representatives.  
 
Hornsey Town Hall Appreciation Society 28 March 2017; 
 
An introductory meeting showcasing the initial proposals and project team whilst also providing an 
opportunity for questions to be asked by community representatives.  
 
Crouch End Neighbourhood Forum 28 March 2017; 
 
An introductory meeting showcasing the initial proposals and project team whilst also providing an 
opportunity for questions to be asked by community representatives.  
 
Crouch End Festival 28 March 2017; 
 
An introductory meeting showcasing the initial proposals and project team whilst also providing an 
opportunity for questions to be asked  by community representatives.  
 
Hornsey Town Hall Appreciation Society 26 May 2017; 
An update meeting discussing the first exhibition and exploring key elements of the scheme. 
Discussion focused primarily on the community use of the building and how this might look moving 
forward.  
 
Hornsey Town Hall Creative Trust 5 June 2017; 
 
Discussion focused on the arts operator, planning timeframe, affordable housing, traffic and internal 
fit out of the community spaces.  
 
Twentieth Century Society 22 June 2017; 
 
The meeting focused on the heritage of the site and the proposals to restore Hornsey Town Hall. A 
tour and an opportunity for questions were included. The proposals were subsequently presented to 
the Twentieth Century Society Committee for comment.  
 
Hornsey Historical Society 22 June 2017; 
 
The meeting focused on the heritage and history of the site with questions largely focused on the 
residential accommodation and the East Wing extension.  
 
Crouch End Neighbourhood Forum 5 July 2017; 
 
Crouch End (FEC) Ltd presented final plans ahead of the information sessions.  
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Hornsey Town Hall Appreciation Society 5 July 2017. 
 
Crouch End (FEC) Ltd presented final plans ahead of the information sessions. 
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9. Appendices 
Appendix 1 – Introductory Leaflet  
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Appendix 2 – Invitation to Public Exhibition  
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Appendix 3 – Exhibition boards 
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Appendix 4 – Feedback form  
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Appendix 5 – Newspaper advert 
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Appendix 6 – Invitation Leaflet 
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Appendix 7 - Advert 

 

 



July 2017  Restoring Hornsey Town Hall 

35 
 

Appendix 8 - Exhibition Boards 
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Appendix 9 – Public Feedback Report  
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