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any conflicts do exist it is the responsibility of the Installer/Contractor to inform The Consultant/Client immediately Verbally & in
writing.

Buyers are warned that this is a working drawing and is not intended to be treated as descriptive material describing, in
relation to any descriptive material describing, in relation to any descriptive particular property or development, any of the
Specific Matters prescribed by an Order made under the above Act. The contents of this drawing may be subject to change at
any time & alterations and variations can occur during the progress of the works without revision of the drawing. Consequently
the layout, form, contents & dimensions of the finished construction may differ materially from those shown. Nor do the
contents of this drawing constitute a contract, part of any contract or a warranty.
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NOTES

General Electrical Notes

- Mechanical services shown for coordination purposes only. Refer to mechanical
drawings for mechanical services information.

- Before commencing work on site, please read Design Risk Management Information.
- All manufacturer's instructions to be reviewed prior to installation.
- All electrical installations shall be carried out in accordance with BS 7671.
- This drawing is to be read in conjunction with the electrical symbols legend & typical

mounting heights drawings.
- Where electrical boxes, conduits, trunking, pattresses or luminaires penetrate floors,

walls, roofs, ceilings or other partitions, they must be suitably fire-stopped in order to
arrest the spread of fire through the electrical system; as per section 527.2 of BS
7671 and Approved Document B.

- Dimensioned setting out details to be confirmed by architect.
- All discrepancies are to be queried with WDA before works commence.
- Electrical contractor to allow for supply and install of power assisted doors.

Electrical Installation Notes

1.01 All switches and sockets must be installed at least 300mm from internal room
corners to meet the requirements of Lifetime Homes, 150mm from hobs and 300mm
from sink basin to comply with BS7671.

2. Common Area Notes

2.01  Lights within this area that are not controlled by the movement detectors shall be
permanently on. Movement detectors shall have a minimum time delay of 15mins
before lights switch off.

2.02 External lighting to be controlled by photocell and timeclock. Photocells shall be
located above street lighting level. Most beneficial positions to be determined on site.

2.03 Adjustable down light (positioning to be assessed depending on panel location)
controlled by key switch to provide 200 lux at lift control panel. Switch shall be
marked 'Lift Landing Lighting'.

2.04 Key switch for testing of emergency lighting,1No required per circuit.
2.05 All equipment required for the smoke control and environmental systems shall be

supplied and installed by a specialist as per their designs, including all smoke/heat
detectors, breakglasses, actuators, and keyswitches. Electrical contractor to provide
power supplies to specialist's panels. Bin stores shall be independant of the main fire
alarm system to provide local detection and sounder.

2.06 Switched fused connection units shall be provided in risers for IRS equipment, AOV,
CCTV, door entry and access control equipment. Specialist contractor shall confirm
requirements.

2.07 Provisional Emergency exit signs.  Final location and quantity to be confirmed by fire
strategy/architect.

2.08 Lift 3-phase supply to be terminated in a lockable rotary 4-pole isolator made by
Gewiss. ref: GW 70438. All items are to have a 2m length of spare cable to enable
the final position to be determined by the lift installer.

2.09 Fire alarm interface shall ground passenger lift in the event of a fire.
2.10 Refer to electrical riser elevation drawings for positioning of equipment within the

electrical riser.
2.11 N/A
2.12 Smoke detection for the control of AOV system , specialist to provide final 

requirements prior to installation.
2.13 Fire interface to form part of the local fire system. Fire specialist to confirm final

requirements.
2.14 Door access controls to be confirmed against specification.
2.15 Provisional CCTV camera. Final location and quantity to be confirmed by 

client/architect.
2.16 Gate control panel to be operated by remote FOB to specialist design.
2.17   Door entry requirements to be confirmed upon receipt of Ingress access strategies.
2.18 Head of stair AOV break glass override switch.
2.19 Lobby AOV break glass override switch.
2.20 Final location of equipment and plant shall be coordinated with the mechanical

contractor prior to procurement and installation.
2.21     Video entry panel to be mounted on pedestal . Specification and location TBC by
            architect.
2.22 Switched fused connection unit and data outlet for DALI lighting controller.

FA1 Fire alarm interface for connection to relay base within adjacent apartment for
connection to landlords fire alarm system.

FA2 Fire alarm interface for sprinkler flow switch.
FA3 Fire alarm interface for smoke ventilation system
FA4 Fire alarm interface for connection to BMS and shall provide signal to shutdown all

energy centre plant in the event of a fire and shall also be resettable from the fire alarm
panel within the fire control centre.

FA5 Gate to open in the event of a fire.
FA6 Fire alarm interface for lift

C1 14.07.2021 Construction Issue IV JM
C2 12.01.2022 DALI lighting controllers added. IV JM

C3 10.02.2022 Lighting updated to preliminary design. Fire escape
signage updated to fire strategy drawings

IV JM
C4 21.10.2022 Supply for fan added. IV JM

DRAWING ISSUED TO AS-BUILT STATUS FOLLOWING
CONFIRMATION FROM ARDMORE ON 24.01.2023 THAT
THERE WERE NO CHANGES ON SITE AGAINST THE
CONSTRUCTION ISSUE DRAWING

AB 03.02.2023 AS Built IV JM
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WARNING TO HOUSE PURCHASERS - Property Misdescriptions Act 1991

The copyright & design right of the design documents & of the design remains that of Whitecode Ltd. All copies are only for
information about the application, they may not be used for any other purpose or copied without the express written permission
of Whitecode Ltd.

It still remains the responsibility of the Installer/contractor to ensure that there are no conflicts with information provided by
ourselves & that of any manufacturers information or relevant requirements of statuary Bodies or Client specification/Er's. If
any conflicts do exist it is the responsibility of the Installer/Contractor to inform The Consultant/Client immediately Verbally & in
writing.

Buyers are warned that this is a working drawing and is not intended to be treated as descriptive material describing, in
relation to any descriptive material describing, in relation to any descriptive particular property or development, any of the
Specific Matters prescribed by an Order made under the above Act. The contents of this drawing may be subject to change at
any time & alterations and variations can occur during the progress of the works without revision of the drawing. Consequently
the layout, form, contents & dimensions of the finished construction may differ materially from those shown. Nor do the
contents of this drawing constitute a contract, part of any contract or a warranty.
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Refer to drawing 10687-E-00-SW-0002(2) for continuation

NOTES

General Electrical Notes

- Mechanical services shown for coordination purposes only. Refer to mechanical
drawings for mechanical services information.

- Before commencing work on site, please read Design Risk Management Information.
- All manufacturer's instructions to be reviewed prior to installation.
- All electrical installations shall be carried out in accordance with BS 7671.
- This drawing is to be read in conjunction with the electrical symbols legend & typical

mounting heights drawings.
- Where electrical boxes, conduits, trunking, pattresses or luminaires penetrate floors,

walls, roofs, ceilings or other partitions, they must be suitably fire-stopped in order to
arrest the spread of fire through the electrical system; as per section 527.2 of BS
7671 and Approved Document B.

- Dimensioned setting out details to be confirmed by architect.
- All discrepancies are to be queried with WCL before works commence.

Drawing Specific Notes

- Note 1.01 - Light to be mounted at 1.5 meters

LEGEND

Symbol Description

Column placement position

EWO FA770 A-Series Column
AS08 Beam Angle
4m mounted column

BEGA Sheilded Bulkhead LED 8W
Product Code : 24023K3
IP44 rated
2.4m wall mounted shielded
lumnaire.

Delta Light NV  HELI X SCREEN
LED
Product Code : 202 04 22
Concrete Box Housing: 270 11 187
IP54 rated
0.45m wall mounted luminare

C1

W1

W2

Delta Light MONTUR MINI M LED
IP65 rated
Product code : 232 012 83 B
1.7m wall mounted luminaire

W3

Meyer & Sohn Superlight Nano 1 ,
black
Product Code : 8 817 045 018
IP67 rated
Ground spike / Cowl mounted

Louis Poulsen RADIIS 210 LED 3K
ZOOM
Product code : 5747829497
IP66, IP67, IP69K, IK10 rated
Ground recessed uplight

U1

U2

EWO FA170_AS08-8 LED bollard
DALI controllable
1m bollard

L1

VarioLED Flex Phobos SV
Product Code :
VarioLED Flex Phobos W830 30
12000 SV IP67
IP67 rated
Wall mounting clips : 13000038

S1

1 lux

3 lux

10 lux

Isolines

Proposed smooth bore external lighting duct. Lighting ducting         
only required to provide route between areas of soft-dig. Lighting 
main routes will run in soft-dig as per lighting duct route layout.

LTG

5 lux

600x600 draw pit

S1

S1

S1

S1

S1

S1 S1 S1 S1

Encapsulite MT50-LED Linear LED
Luminaire
Product Code : MT50 35W
IP67 rated
35W Linear LED with plastic
Clamps

L1

Delta Light MONTUR MINI M LED
IP65 rated
Product code : 232 012 83 B
1.7m wall mounted luminaire

"E" Denotes 3 hour DALI
emergency battery pack

W3E

- Note 1.02 - Light fitting to be wired from local lighting circuit within building

C1 26.03.2021 Construction Issue JW JM
C2 25.06.2021 Responded to client comments JW JM
C3 01.06.2022 Updated to Latest GA JW JM
C4 07.06.2022 Grid Lines amended JW JM
C5 26.08.2022 Circuit references added. JW JM
AB 24.09.2024 As Built PM JM

DRAWING ISSUED TO AS-BUILT STATUS FOLLOWING NO
FURTHER COMMENTS FROM ARDMORE AGAINST THE

CONSTRUCTION ISSUE DRAWING.
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WARNING TO HOUSE PURCHASERS - Property Misdescriptions Act 1991

The copyright & design right of the design documents & of the design remains that of Whitecode Ltd. All copies are only for
information about the application, they may not be used for any other purpose or copied without the express written permission
of Whitecode Ltd.

It still remains the responsibility of the Installer/contractor to ensure that there are no conflicts with information provided by
ourselves & that of any manufacturers information or relevant requirements of statuary Bodies or Client specification/Er's. If
any conflicts do exist it is the responsibility of the Installer/Contractor to inform The Consultant/Client immediately Verbally & in
writing.

Buyers are warned that this is a working drawing and is not intended to be treated as descriptive material describing, in
relation to any descriptive material describing, in relation to any descriptive particular property or development, any of the
Specific Matters prescribed by an Order made under the above Act. The contents of this drawing may be subject to change at
any time & alterations and variations can occur during the progress of the works without revision of the drawing. Consequently
the layout, form, contents & dimensions of the finished construction may differ materially from those shown. Nor do the
contents of this drawing constitute a contract, part of any contract or a warranty.
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NOTES

General Electrical Notes

- Mechanical services shown for coordination purposes only. Refer to mechanical
drawings for mechanical services information.

- Before commencing work on site, please read Design Risk Management Information.
- All manufacturer's instructions to be reviewed prior to installation.
- All electrical installations shall be carried out in accordance with BS 7671.
- This drawing is to be read in conjunction with the electrical symbols legend & typical

mounting heights drawings.
- Where electrical boxes, conduits, trunking, pattresses or luminaires penetrate floors,

walls, roofs, ceilings or other partitions, they must be suitably fire-stopped in order to
arrest the spread of fire through the electrical system; as per section 527.2 of BS
7671 and Approved Document B.

- Dimensioned setting out details to be confirmed by architect.
- All discrepancies are to be queried with WCL before works commence.
- Electrical contractor to allow for supply and install of power assisted doors.

Electrical Installation Notes

1.01 All switches and sockets must be installed at least 300mm from internal room
corners to meet the requirements of Lifetime Homes, 150mm from hobs and 300mm
from sink basin to comply with BS7671.

2. Common Area Notes

2.01 Serve voids, ceiling voids, floor voids, undercrofts or any other void within the building
shall be measured on site and relayed to WCL prior to installation of any components
of the fire alarm system.

2.02 External lighting to be controlled by photocell and timeclock. Photocells shall be
located above street lighting level. Most beneficial positions to be determined on site.

2.03 Adjustable down light (positioning to be assessed depending on panel location)
controlled by key switch to provide 200 lux at lift control panel. Switch shall be
marked 'Lift Landing Lighting'.

2.04 Key switch for testing of emergency lighting,1No required per circuit.
2.05 All equipment required for the smoke control and environmental systems shall be

supplied and installed by a specialist as per their designs, including all smoke/heat
detectors, breakglasses, actuators, and keyswitches. Electrical contractor to provide
power supplies to specialist's panels. Bin stores shall be independant of the main fire
alarm system to provide local detection and sounder.

2.06 Switched fused connection units shall be provided in risers for IRS equipment, AOV,
CCTV, door entry and access control equipment. Specialist contractor shall confirm
requirements.

2.07 Provisional Emergency exit signs.  Final location and quantity to be confirmed by fire
strategy/architect.

2.08 Lift 3-phase supply to be terminated in a lockable rotary 4-pole isolator made by
Gewiss. ref: GW 70438. All items are to have a 2m length of spare cable to enable
the final position to be determined by the lift installer.

2.09 Smoke detection for the control of AOV system, specialist to provide final 
requirements prior to installation.

2.10 Refer to electrical riser elevation drawings for positioning of equipment within the
electrical riser.

2.12 Smoke detection for the control of AOV system , specialist to provide final 
requirements prior to installation.

2.13 Fire interface to form part of the local fire system. Fire specialist to confirm final
requirements.

2.14 Door access controls to be confirmed against specification.
2.15 Provisional CCTV camera. Final location and quantity to be confirmed by 

client/architect.
2.16 Gate control panel to be operated by remote FOB to specialist design.
2.17   Door entry requirements to be confirmed upon receipt of Ingress access strategies.
2.18 Head of stair AOV break glass override switch.
2.19 Lobby AOV break glass override switch.
2.20 Final location of equipment and plant shall be coordinated with the mechanical

contractor prior to procurement and installation.
2.21     Video entry panel to be mounted on pedestal . Specification and location TBC by
            architect.
2.22 3 gang grid switch fitted with 20A double pole switches, each switch engraved with

the name of the appliance served:-
· Tumble Dryer
· Washing Machine
· Washing Machine

2.23 100x100mm boxing out for cabling to rise from underfloor containment for desk
services.

2.24 Power supply for smoke dampers to be wired back to damper control panel within
riser. Installation shall be in accordance with smoke control specialist design
requirements.

2.25 Switching arrangement within Assembly Hall to be co-ordinated with theatre projects
2.26 Override switch for new and existing lighting circuits
2.27 Luminaire type TBC
2.28 LPA luminaires provide insufficient performance in this area. Client to confirm if

alternate lighting shall be provided.
2.29 Magnetic Track Linear & spot lights (refer to LPA drawings for quantities)
3.30 Floor boxes containing:

· F1 - 4No. Double sockets. 2No. Data points
FA1 Fire alarm interface for connection to relay base within adjacent apartment for

connection to landlords fire alarm system.
FA2 Fire alarm interface for sprinkler flow switch.
FA3 Fire alarm interface for smoke ventilation system
FA4 Fire alarm interface for connection to BMS and shall provide signal to shutdown all

energy centre plant in the event of a fire and shall also be resettable from the fire
alarm panel within the fire control centre.

FA5 Gate to open in the event of a fire.

DRAWING ISSUED TO AS-BUILT STATUS FOLLOWING NO
FURTHER COMMENTS FROM ARDMORE AGAINST THE

CONSTRUCTION ISSUE DRAWING.



Hornsey Town Hall HQM Residential Cycle Calculations
Calculations by Francesco Fanara, Associate Director KDS

Block A
No. Cycles Required Cycles Provided

1 bed/ studio 25 25
2 bed 48 96
3 bed 9 18

139 146

Block B
No. Cycles Required Cycles Provided

1 bed/ studio 2 2
2 bed 38 76

78 80

Mews (shared with Broadway Annex)
Mews  No. Cycles Required Cycles Provided
1 bed 6 6
2 bed 3 6
Broadway Annex
1 bed 0 0
2 bed 4 8

20 20
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PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY. 

1. Definitions 
1.1. The “Purchaser” (“you”) means the company or individual that 
buys or agrees to buy Goods from the “Supplier”. 

1.2. The “Supplier” (“we” or “us”) means Bellsure Supplies Limited 
registered in England (No. 06955991) of Vision House, Bedford 
Road, Petersfield, Hampshire GU32 3QB or its authorised agents. 
Our VAT number is GB592047336. 

1.3. "Terms and Conditions" means the Terms and Conditions of 
Sale set out in this document and any special conditions agreed in 
writing by the Supplier. 

1.4. "Order” means the contract between the Supplier and the 
Purchaser for the sale and purchase of Goods or Services in 
accordance with these Terms and Conditions. 

1.5. "Goods" Means the Goods or Services (or any part of them) set 
out in the Order. 

1.6. A reference to “in writing” or “written” includes all 
correspondence such as letters, faxes and e-mails. 

2. Basis of Our Contract 
2.1 These Terms and Conditions govern the supply of goods and 
services sold or provided by Bellsure Supplies Ltd (No. 06955991) of 
Vision House, Bedford Road, Petersfield, Hampshire GU32 3QB 
1QN (we and us) to the customer (you). Our VAT number is 
GB592047336. 

2.2 All orders placed by you and purchases of goods from us 
(whether by telephone, via our website or by any such other means 
as we may permit) are on the basis of these Terms and Conditions 
and are subject to acceptance by the Supplier by delivery of the 
Goods to the Purchaser at which point a legally binding contract is 
constituted between the parties. The processing of your payment 
and acknowledgment of your order (including sending you an e-mail 
confirming your order is being processed) does not constitute legal 
acceptance of your order. 

2.3 These Terms and Conditions supersede all previous terms and 
conditions issued by the Supplier and the Purchaser agrees to be 
governed by them in all matters arising from the purchase of Goods 
from the Supplier. 

2.4 No conduct by the Supplier shall be deemed to constitute 
acceptance of any terms put forward by the Purchaser and these 
Terms and Conditions shall prevail over any terms put forward by 
the Purchaser unless the Supplier agreed to them expressly in 
writing. 

2.5 The Supplier shall be under no liability whatsoever resulting from 
or arising out of or in connection with or in relation to any statement 
reported or other representation made by any of its partners, 
servants or agents before the contract between the Supplier and the 
Purchaser was entered into, unless the Purchaser shall give notice 
in writing to the Supplier before the contract is entered into that it 
intends to reply on any such statement report or other 
representation. 

3. Ordering 
3.1 On our website, you may place an order to purchase a product 
advertised for sale by following the on-screen instructions after 
clicking on the item you wish to purchase. You will have an 
opportunity to check and correct any input errors in your order up 
until the point at which you place your order by clicking the "Pay" 
button on the checkout page. 

3.2 All orders placed by you and purchases of goods by you from us 
are subject to acceptance by us (as described in clause 1.2). We 
may choose not to accept your order or purchase for any reason and 
will not be liable to you or to anyone else in those circumstances. 

3.3 Where we accept your order, we have a legal duty to supply 
goods that are in conformity with these Terms and Conditions. 

3.4 The Purchaser is responsible for all orders placed by its 
authorised employees and the Supplier is not bound by any 
individual order limit that the Purchaser may impose on its 
authorised employees. The Purchaser must inform the Supplier in 
writing as soon as a relevant employee is no longer authorised to 
place and receive Orders. 

4. Price & Payment 
4.1 The price payable for the goods you order or purchase is as set 
out on our website at the time you submit your order or, if you order 
from one of our catalogues, price lists or quotations, the price is as 
set out in that catalogue, price list or quotation from which you order, 
provided it is the current version or latest revision. Prices are subject 
to charges for delivery and will be advised to you. Any prices 
provided for on-site installation work are estimates based on our 
experience of similar projects and are subject to confirmation by 
undertaking a site survey. All advertised prices exclude the current 
applicable VAT (unless otherwise stated). VAT will be applied to 
prices at the prevailing rate on the date of despatch. 

4.2 Catalogue or list prices are correct at time of going to press, and 
we reserve the right to update prices in future catalogues or price 
lists which will then supersede the prices in any previous 
publications. We reserve the right to change the price of goods and 
services at any time due to market conditions. However, we will 
confirm the prevailing price with you before accepting your order or 
purchase. We are not obliged to accept your order or purchase for 
such goods and may decline it or limit the order quantity. 

4.3 Occasionally, we advertise goods at a promotional price; to 
obtain these promotional discounts, you must quote the relevant 
promotion code, otherwise you may be charged the full price. 

4.4 Occasionally, an error may occur and goods may be either 
incorrectly priced or described in which case we will not be obliged 
to supply the goods at the incorrect price or in accordance with the 
incorrect description or at all. We reserve the right to correct any 
errors from time to time. We will (at our discretion) either cancel your 
order and refund the price you have paid or use reasonable 
endeavours to contact you and ask you whether you wish to 
continue with the order at the correct price or correct description. If 
we are unable to contact you or you do not wish to continue with the 
order at the correct price or correct description, we will cancel your 
order and refund the price you have paid. 

4.5 We must receive payment for the full amount for the goods you 
order and any applicable charges for delivery, before your order can 
be processed unless we have agreed otherwise in advance in 
writing. We do not automatically agree to open an account for any 
Purchaser and we reserve the right to seek references from other 
suppliers, credit reference agencies or the Purchaser’s bank before 
opening an account. Where we agree to accept payment on 
account, payment must be made within 30 days from the invoice 
date. It is the Purchaser’s responsibility to ensure that the payment 
reaches us on time and we accept no responsibility for delay in 
payments reaching us. The Supplier reserves the right to charge 
interest at 5% over Base Rate, from time to time, of National 
Westminster Bank on all overdue accounts, such interest shall 
accrue on a day to day basis. 

4.6 Payment can be made by most major credit or debit cards by 
providing the relevant details online or by phone. By using a 
credit/debit card to pay for your order, you confirm that you are 
authorised to use that card or payment method. 

4.7 If you are a trade customer, you are responsible for all orders 
placed by your employees and we are not bound by any individual 
order limit you may impose on your employees. 

4.8 If you are a trade customer, you may not withhold payment of 
any invoice or other amount due to us by reason of any right of set 
off or counterclaim, which you may have, or allege to have. 

4.9 We shall be entitled at all times to set off any debt or claim which 
we may have against you against any sums due from us to you. 

4.13 The format of our invoice and statements to you will solely be 
dictated by us. 

5. Delivery & Title 
5.1 We reserve the right to deliver an order in instalments by 
separate delivery shipments to fulfil your order requirements and, 
unless you choose to collect the goods from our distribution centre 
or by other arrangement, we aim to deliver the goods in accordance 
with your order usually within the stated delivery time (except in 
exceptional circumstances). 

5.2 Before placing your order, please refer to the delivery options set 
out on our website, in our marketing literature or as discussed with 
our sales representative on the telephone to ensure that we can 
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deliver to your address. A valid signature may be required on 
collection or delivery. In the unlikely event that you have not received 
all the goods within the stated delivery time, you should notify us 
immediately. Do not schedule or commence any installation work 
until after you have received your order, checked all the goods are 
suitable for your purposes and do not have any defects or missing 
parts. 

5.3 For reasons of health and safety and to avoid any property 
damage, items can only be delivered to the exterior of a ground floor 
location at the delivery address. You must, therefore, make your own 
arrangements at your own risk if the relevant item needs to be 
transported from the delivery location. We will not provide any 
unpacking, installation, fitting or waste removal services upon 
delivery unless otherwise agreed by us in writing. 

5.4 You must do all that you reasonably can to enable delivery to 
take place at the given time and place. If you delay delivery, or 
delivery fails because you have not taken appropriate steps, we will 
try to arrange for an alternative delivery date as soon as possible 
after the failed delivery. If delivery fails as a result of circumstances 
within your reasonable control, the cost of any re-delivery shall be 
borne by you. If we are unable to arrange a date for re-delivery we 
may cancel your order and refund to you the price that you have 
paid for the goods, less the failed delivery costs. 

5.5 Title in the goods shall not pass to you until you have paid the 
price for the goods in full and, where other sums payable to us from 
you are overdue, you have paid those too. Until title in the goods 
passes from us to you, you shall not be entitled to use the goods, 
must return the goods to us immediately if we ask you to and be 
liable to us for any loss, damage or destruction of the goods. 

6. Collection 
6.1 By agreement, you can collect your goods from our distribution 
centre by arrangement / by appointment. These items are only 
available for collection only during normal opening hours for the 
distribution centre as set out on our website. 

6.2 To collect your goods, you will be required to provide your order 
reference number and some form of identification. 

7. Stock Availability, Cancellations, Returns & Faulty 
Goods 
7.1 All goods are subject to availability. Whilst we endeavour to hold 
sufficient stock to meet all orders and purchases, if we have 
insufficient stock to supply or deliver the goods ordered and paid for 
by you, we will attempt to contact you using the details you have 
provided to us to ask you how you wish to proceed. We may, at our 
discretion, process any part of the order which is available. Where 
goods are out of stock, we will refund you the price paid for such 
goods as soon as possible and in any case within 30 days or, in the 
case of an account customer, we may, in our absolute discretion, as 
soon as possible raise a credit note to offset the amount invoiced to 
you. 

7.2 Cancellation 
7.2.1 For standard / stock items, you may cancel the ordering of 
these items by post, phone or email within 30 days of the date of 
delivery or collection. Where your order is made up from multiple 
delivery shipments, the 30-day cancellation period runs from the 
date of the delivery of the last shipment to you. You will lose your 
right to cancel after the expiry of the 30-day period. 

7.2.2 Upon cancellation, you must return the goods to us in a 
resalable condition within 14 days including all components, 
packaging, any promotional items received (including free gifts) and 
discounted additional products if bought as a bundle. 

7.2.3 Following cancellation, we will inspect the returned goods and 
refund you the price paid for the cancelled order (or part of the order 
cancelled). Where you cancel an entire order through no fault of 
ours, we will only refund the standard delivery charges if these have 
not been incurred. 

7.2.4 Your right of cancellation does not apply to goods that are 
designed or manufactured to your requirements, made to measure, 
made to order, made to your specifications or clearly personalised 
(for example, made to order racks, lockers, keyed alike and master 
keyed locks or painted goods). Your right of cancellation does not 
apply to goods which are not suitable for return due to health 
protection or hygiene reasons (such as water pumps, toilets and 

macerators), if you have opened the product packaging after delivery 
or collection. Some specialist equipment (for example, boilers) which 
have had the product box/packaging opened cannot be returned for 
refund or credit due to legislative and inspection purposes. 

7.2.5 If you cancel your order for a product delivered direct from one 
of our suppliers, please contact us and we will arrange for collection. 
Some collections may incur a charge; the amount of the charge will 
depend on the good(s) returned but you will be advised of this when 
agreeing the return. 

7.3 Refunds 
7.3.1 We will refund you using the same payment method as you 
used to pay for your order or will add a credit not to your account 
within 14 days of the cancellation date (in the case where you have 
not already received the goods) or of the date the returned goods 
are received (where you have already received the goods). 

7.3.2 We may withhold a sum in part or in full against the order until 
the goods are inspected by our returns department and deductions 
may be made for loss in value of the goods returned where the 
goods show signs of unreasonable use or damage and are not in a 
resalable condition. 

7.4 Faulty Goods 
7.4.1 Where goods are returned because they are faulty or incorrect, 
we will meet the cost of return delivery but we ask that you allow us 
to nominate the carrier. Your right to return goods in these 
circumstances is not limited to the 30-day period. 

7.4.2 If you have notified us of a problem with the goods within 30 
days of delivery or collection, we may at our option either offer to 
make good any shortage or non-delivery; replace or repair any 
goods that are damaged or defective on delivery; or cancel the order 
(or part of the order affected) and refund to you the amount paid by 
you for the goods in question. 

7.4.3 If an item develops a fault after 30 days following delivery or 
collection, and where the manufacturer has provided a helpline, 
repair service or warranty, you should contact the manufacturer 
direct. If there is no such service or warranty with the product, in 
most instances we will either offer a repair or where this is not 
possible we will replace the item with the same or an equivalent 
model. 

8. Manufacturer's Warranties & Guarantees 
8.1 Some of our goods are sold with a manufacturer's warranty or 
guarantee. Any query, complaint or claim under a manufacturer's 
warranty or similar assurance should be made direct to the 
manufacturer and we do not have any responsibility or liability under 
or in connection with any such warranty, guarantee or assurance. 

8.2 Any manufacturer's warranty, guarantee or similar assurance 
applies in addition to your legal rights if you are a consumer. If a 
product features an extended manufacturer’s warranty, this may 
need to be registered within 28 days of purchase to be valid. Please 
see any product documentation for further information. 

9. Liability 
9.1 We shall have no liability to compensate you whether in contract, 
tort (including negligence), breach of statutory duty or otherwise, 
other than any refund we make under these Terms and Conditions 
or otherwise at our discretion. 

9.2 We shall not be liable to you whether in contract, tort (including 
negligence), breach of statutory duty or otherwise for any: (i) loss of 
profits, business, contracts, goodwill, business opportunity and other 
similar losses, or any business interruption; or (ii) indirect or 
consequential loss, neither will we be liable to you for any other loss 
which is not a foreseeable consequence of us being in breach of 
these Terms and Conditions or our legal duties. 

9.3 If you are a trade customer, you acknowledge and agree that 
these Terms and Conditions constitute the entire and only 
agreement between us unless additional Terms and Conditions for a 
specific order are issued and signed by an authorised representative 
of the Supplier. 

9.4 Nothing in these Terms and Conditions is intended to affect your 
legal rights if you are a consumer, nor is it intended to exclude or 
limit our liability to you for fraud, fraudulent misrepresentation, for 
death or personal injury resulting from our negligence or for any 
other liability which cannot be limited or excluded as a matter of 
applicable law. 
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9.5 Goods are intended for use in the UK only and we cannot 
confirm that the goods comply with any laws, regulations or other 
standards applicable outside the UK unless explicitly stated. All 
goods are sold in accordance with the manufacturer’s specifications 
and are subject to any qualifications, representations or instructions 
contained in the documentation associated with the goods. 

9.6 We will not be responsible to you or, in the event that you are 
undertaking work for another person, to any other person, for the 
use or installation of any goods by you. Accordingly, if you are a 
trade customer, you hereby agree to hold us harmless from and 
indemnify us against any liability associated with, any claim or 
allegation that we are responsible for any failings in the installation 
or use of goods that we supply. 

10. Age Requirements for Specific Goods 
10.1 Where you place an order for or otherwise purchase age- 
restricted goods such as solvents, knives and knife blades, you 
confirm that you are over the age of 18 and that (where applicable) 
delivery will be accepted by a person over the age of 18. We reserve 
the right to cancel your order or purchase if we reasonably believe 
you do not meet the age restrictions for certain goods. 

11. Termination 
11.1 We may suspend further supply or delivery, stop any goods in 
transit or terminate our contract by notice in writing to you if you are 
in breach of an obligation hereunder or you become unable to pay 
your debts when they fall due or proceedings are or are reasonably 
likely to be commenced by or against you alleging bankruptcy or 
insolvency or an administrator, receiver or administrative receiver is 
appointed. 

11.2 Upon termination, any payments you owe to us, even if they are 
not yet due for payment, will be immediately due and payable and 
we shall be under no further obligation to supply Goods. 

12. Force Majeure 
12.1 In the event that the Supplier is prevented or delayed from 
carrying out its obligations under this agreement as a result of any 
cause beyond its control such as but not limited to acts of God, war, 
strikes, lockouts, flood and failure of third parties to deliver Goods, 
the Supplier shall be relieved of its obligations and liabilities under 
such agreement for as long as such fulfilment is prevented. 

13. Disposal of Electrical and Electronic Equipment 
13.1 The WEEE regulations (January 2013) ensure that the amount 
of waste on certain electrical and electronic equipment is reduced, 
separated from household waste, collected separately and ultimately 
disposed of in a sound environmental manner (recycled and 
recovered). If you are a trade customer, you agree that the 
collection, recovery/treatment and disposal of non-household 
Electrical or Electronic Equipment purchased from us will be your 
responsibility. In the case of household waste, please take this 
waste to your nearest Designated Collection Facility (DCF) where 
special facilities exist for correct disposal. 

14. General 
14.1 All images are for illustration purposes only and any contents or 
additional accessories shown in images are not included unless 
clearly stated in the product description. 

14.2 Unless stated otherwise, sale prices shown have been charged 
for a minimum of 28 days at the previous higher price and those 
products were available to buy at that higher price from our website 
or telephone ordering service. 

14.3 If any provision of these Terms and Conditions is invalid, illegal 
or unenforceable (including any provision in which the Supplier 
excludes its liability to the Purchaser) that provision shall, to the 
extent required, be deemed to be deleted and the validity, legality or 
enforceability of any other part of these Terms and Conditions will 
not be affected. 

14.4 This contract and any dispute or claim arising out of or in 
connection with it shall be governed by and interpreted in 
accordance with English law, the parties irrevocably submit to the 
exclusive jurisdiction of the courts of England and Wales. 

14.5 The Supplier will retain and use the Purchaser’s personal data 
for the purpose of advertising, marketing and its administration in 
accordance with the General Data Protection Regulation unless you 

notify the Supplier in writing otherwise. We may disclose your 
information to our service providers for these purposes. 

15. Copyright 
15.1 Part numbers, CAD drawings, Building Information Model (BIM) 
objects, photographs, other illustrations or graphical styling devices, 
layout and style are all considered the property of the Supplier. All 
trademarks are acknowledged. Reproduction in whole, or in part, is 
strictly prohibited without prior written permission of the Supplier. 

16. Hazardous Goods 
16.1 We are unable to ship some products to offshore locations; in 
these cases, this will be made clear in the product description. 
Hazardous Goods subject to Control of Substances Hazardous to 
Health Regulations 2002 are supplied on the express understanding 
that these will be handled by competent personnel at the Purchaser 
and that the Purchaser has undertaken due diligence and risk 
assessments under, and is compliant with, the relevant Health & 
Safety legislation. 

17. Call Recording 
17.1 All calls to us may be recorded or monitored for quality and 
training purposes. 

18. Privacy Policy 
18.1 When you provide us with personal information (for example by 
purchasing from us, registering with us or giving us your details 
through any other method), you agree to our Privacy Policy in its 
entirety (available at bellsure.co.uk/website-terms-of-use/). 

19. Contact Details 
19.1 If you wish to make an order, cancel or discuss your order, or 
make a complaint with respect to your order, please contact us by 
post at Bellsure Supplies Limited, Vision House, Bedford Road, 
Petersfield, Hampshire GU32 3QB, by phone to 01730 719292 or by 
e-mail to gdpr@bellsure.co.uk. 

 
20. Domestic Reverse Charge 
For the purposes of Reverse Charge: VAT Act 1994 Section 55A, we 
will assume that you are an end user unless you have indicated to us 
otherwise. 



Safe Cycle Route Access Map

Hornsey Town Hall Residential

Map created by Katy Venables HQM Assessor

Dated 24.02.25



Block A

The Mews

Block B



Haringey Park has a 20mph speed limit 
making it a safe cycle route.

Hatherley Gardens is a quiet no-through road 
which is accessed from Haringey Park and 
has a 20mph speed limit 

Blocks A and B use Farnfield Close to 
access Hargingey Park. Farnfield 
Close is gated to restrict vehicle 
access.
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