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Equality Impact Assessment (EQIA)

The Equality Impact Assessment (EQIA) form is a template for analysing a policy or proposed decision for its potential effects on individuals with protected characteristics covered by the Equality Act 2010. 

The council has a Public Sector Equality Duty under the Equality Act (2010) to have due regard to the need to:
· Eliminate discrimination, harassment and victimisation and any other conduct prohibited under the Act
· Advance equality of opportunity between people who share protected characteristics and people who do not
· Foster good relations between people who share those characteristics and people who do not

The three parts of the duty apply to the following protected characteristics: age, disability, gender reassignment, pregnancy/maternity, race, religion/faith, sex and sexual orientation. Marriage and civil partnership status applies to the first part of the duty.

[bookmark: _Hlk63414213]Although it is not enforced in legislation as a protected characteristic, Haringey Council treats socioeconomic status as a local protected characteristic.

1. Responsibility for the Equality Impact Assessment

Name of proposal: 				Ferry Lane Bridge
Service Area: 					Major Projects - Highways
Officer Completing Assessment: 		Sam Neal
Equalities Advisor: 				Yasmin Jama
Cabinet meeting date (if applicable): 	N/A
Director/Assistant Director	Eubert Malcolm – Director for Environment

2. Executive summary 

This is a highway scheme to be delivered on behalf of TfL. TfL got permission to vary a planning condition relating to the Tottenham Hale Station redevelopment.  A requirement of the condition was that through a Section 278 agreement they would transfer funding to Haringey Council to deliver an agreed highway scheme that improved the pedestrian and cycling connectivity over Ferry Lane bridge to Tottenham Hale Station. 

 The approved scheme included the following interventions:
· Widened pedestrian and cycling space on Ferry Lane Bridge for a safer, more comfortable environment. 
· A new Toucan crossing from the retail park to the station plaza, improving access to the station and nearby amenities for both pedestrians and cyclists. 
· A segregated cycle lane from the traffic between Tottenham Hale Station and Millmead Road, encouraging safe cycling in the area. 
· A bus stop bypass which is compliant with the newly released TfL and ATE: Floating bus stops provision and design guidance (Published 26 January 2026). 
· Safer junctions or pedestrians and cyclists including a straight across crossing at the bus station as requested by stakeholders. 
· Improved lighting to increase security and comfort for pedestrians and cyclists, especially on Ferry Lane Bridge. 
· Reduced severance across the railway, improving connections for residents of Ferry Lane Estate and Hale Village. 
· Implementation of a CCTV scheme to address community safety issues around Ferry Lane and the Station forecourt 
· Improved wayfinding and installation of artwork to help residents, businesses and visitors access local amenities quickly and safely  

This scheme is primarily a pedestrian scheme, this is reflected in the EqIA which focuses on the impacts of the scheme on pedestrians as a whole and from protected groups.  The scheme will have significant benefits for all users over Ferry Lane Bridge, including:
· Additional crossing points and improvements to existing crossings will facilitate safer access for all into Tottenham Hale station. 
· Wider footways on both sides of the road and encouraging south bound pedestrians to use the new crossing outside the station will alleviate pinch points and congestion on the footways for the betterment of all pedestrians and wheelchair users
· Improved lighting and installation of CCTV will make the area feel safer and address issues of crime and the fear of crime for all users
· Safer cycle route for all cyclists

This EqIA has identified that through the improvement of the highway, creating wider footways, dropped kerbs, safer crossings, improvements to cycling, light and installation of CCTV we will create an improved and safer environment on this strategic link over Ferry lane Bridge to the Tottenham Hale transport hub.  This will benefit many protected characteristics, including young people, Ethnicity, Maternity the elderly and those with some disabilities as the interventions will improve accessibility and ability to move around the area as well as addressing crime and the fear of crime.

The inclusion of a floating bus stop will make the cycling environment safer to the betterment of cyclists with protected characteristics but there is a recognised risk and fear from some bus users, including those with visual impairments and the elderly, regarding conflict between users alighting from the bus and cyclists coming through on the cycle track and as such this has been identified as a negative impact on these protected characteristics.

This risk cannot be fully addressed due to space and design guidance restrictions (as detailed in section 7) and to enable the scheme to deliver all the positive impacts on multiple protected characteristics we need to mitigate the impact of the negative effects of the floating bus stop.  

Mitigation is achieved through a multi layered design that actively balances the public realm for all users. The scheme incorporates specific physical design interventions to naturally reduce cyclist speeds on approach to the passenger island; including tactical changes in surface texture and clear visual delineation to reinforce pedestrian priority.

Furthermore; targeted signage and high visibility road markings will be deployed to provide unambiguous guidance to both cyclists and boarding passengers. Beyond adherence to mandatory regional and national design standards; the layout will be subject to a rigorous iterative evaluation process via Stage 3 and 4 Road Safety Audits post completion

The scheme will be monitored through 2 further Road Safety Audits, one following construction delivery and one a year after completion any issues raised during these safety audits will be addressed by the design team to mitigate risks.
[bookmark: _Hlk83725084]

3. Consultation and engagement
3a. How will consultation and/or engagement inform your assessment of the impact of the proposal on protected groups of residents, service users and/or staff? Detail how your approach will facilitate the inclusion of protected groups likely to be impacted by the decision.

There has been significant engagement on this project. 
Pre planning submission  
· Two Stakeholders events with the Ferry Lane Action Group, and then a public meeting for residents and other local stakeholders at the Engine Room  
· Two pop-up engagement events by Tottenham Hale Station and at Hale Village  
· Additional meetings were held with Haringey Cycling Campaign and Disability Action Haringey 
· Ward Councillors 

Statutory Planning Consultation
· Undertaken in line with planning requirements on 2 versions of the scheme

Post Planning 
In line with planning conditions further engagement has been undertaken/ is planned 
· Meeting with Met Police – they are supportive of the scheme 
· Meeting with Disability Action Haringey – held on  20th February 
· Several meetings with Haringey Cycling Campaign in relation to the straight crossing at the bus station – we have managed to incorporate this into the design 

Pre-construction 
Prior to construction we propose the following comms: 
· Updates via the Commonplace page – the main comms channel used to date 
· Meeting with key stakeholders once construction programme agreed for them to meet the contractor and understand the programme/ phasing  
· Statutory notices to residents 
· Ward Cllr briefing 
· On street advance warning signage 

Construction Related Communications 
Our plan is to support project delivery and manage traffic flow through clear on-street communications for pedestrian, cyclists and motorists. 

Standard Signage 
Advance warning signs will be placed at key junctions at least 14 days before works start. Signs will show the start date, the 46-week duration and will be updated for major phase changes, such as the move from the north side to the south side in week 24. 
Variable Message Signs (VMS) 
Electronic VMS will provide real-time updates during critical periods: 
· Night-time Closures: Dates, times and alternative routes. 
· South Side Transition: Alerts on the SALT signal system and changes for cyclists and pedestrians. 
Using VMS alongside standard signage will help maintain bus reliability and reduce congestion throughout the 46-week programme. 

3b. Outline the key findings of your consultation / engagement activities once completed, particularly in terms of how this relates to groups that share the protected characteristics

The main items raised by the consultation were:
· Support for the scheme from Haringey Cycle Campaign – they feel safety issues have been addressed and welcome the cycle improvements.  They requested that a straight through toucan crossing would be preferable and we have amended the design accordingly. 

· General support for the scheme from FLAG – they welcome the new pedestrian crossing outside the station and a more direct route to get to the southern side of the bridge (it was felt that this would alleviate the pedestrian pressures on the Northern side of the bridge).  They supported the cycling/pedestrian access as an improvement, noting a request for clear signage to direct users.  They also asked whether a crossing could be included between the western end of Hale Village (by Tesco) and Ferry Lane, noting that this is a popular route for school children. After review, this is unfortunately not possible due to safety issues related to the proximity of the bus stop and limitations of providing the crossing close to the crest of the bridge and visibility issues.  Concerns regarding the capacity at the Station were raised. 

· Mixed support from Hale Village – they felt that the scheme was an improvement on the current situation and an improvement on the previous submitted scheme but concerns were still raised regarding cyclist/ pedestrian conflict along with the capacity of the station.  They highlighted the need for post completion safety checks and funds reserved to implement improvements.  Officers noted that a Road Safety Audit (RSA 3) is undertaken at project completion and RSA 4 is undertaken a year post completion.  They raised issues of night working, preferring day working, despite extended construction period.  this request has been taken on board and minimal essential night works only are proposed.  They maintained their preference for a new link bridge to be provided but generally were supportive of the Ferry Lane Link Bridge in lieu of this. 

· Ward Councillors – raised questions regarding why the original proposed footbridge couldn’t be provided.  Recognised the improvement of the scheme for the previous one submitted and the benefits of the scheme in comparison to the existing but also raised concerns regarding cyclist/ pedestrian conflict. 

· Disability Action Haringey - Concern raised regarding the trees around the floating bus stop limiting visibility – these are existing mature trees so we will not be able to remove or relocate.  We have assessed their concerns and will ensure that the canopy of the trees is at lease a height of 2m to ensure visibility.  The straight through crossing by the bus station was welcomed but may pose an issue for those with slower mobility – it was noted that the other pedestrian crossing to the East of the bus station junction provided a shorter crossing point and that a central island will still be maintained at the bus station junction to mitigate this concern.  It was noted by DAH that cycling is a significant mode of mobility for the disabled community but vase majority of DAH community think mixed use (cycling/ pedestrians) is a risk.  Acknowledgement that the floating bus stop was designed to meet requirements and that mitigation measures had been included but confirmation that DAH are not supportive of floating bus stops and see them as a risk for disability users.
 
· Met Police Secure by Design – Support for the scheme with the improved lighting and addition of CCTV

Changes made as a result of these consultations:

The following changes have been made to the proposals to address the concerns raised by the consultations: 
	Improved outcome 
	How?  

	1. Improved cycle and pedestrian safety at the Retail Park junction 
	Tightened the junction, installation of a raised crossing and materials to prioritise pedestrian movement 

	2. Reduced cyclist/pedestrian conflict at the pinch point by the Retail Park  
	Amended the location that cyclists join the shared space so they are joining on a wider section of footway 

	3. Improved lighting along Ferry Lane 
	Developed a full lighting design after undertaking a detailed lighting assessment which will provide uniformity of lighting over the bridge 

	4. Reduced vehicle speeds on Ferry Lane 
	Introduced a 20mph Zone and new signage  

	5. Improved cyclist and pedestrian safety at the Bus Station 
	Improved the swept path clearance of buses turning into the Bus Station 

	6. Safer access to the proposed westbound segregated cycle lane  
	Shifted the start of the segregated section away from the westbound bus stop 

	7. Improved pedestrian/ bus user safety at the proposed floating bus stop 
	By increasing the size of the island  

	8. Increased pedestrian capacity outside the Station  
  
	By increasing the width of the footways outside the Station 

	9. Improved the levels of the footway to the south-west of the Ferry Lane bridge deck 
	By removal of the vehicle crossover into the development site  

	10. Included CCTV to improve safety  
	By developing a full CCTV design to cover vast majority of ferry lane from the bus station to Millmead Road

	11. Improved wayfinding  
	By developing a wayfinding strategy including cyclist directional signage, pedestrian signage, TfL Legible London and wider place shaping public artwork  

	12. Creation of segregated straight through crossing at the bus station junction
	By working with TfL signals and the existing phasing of the lights and amending the crossing design we have provided a segregated cycle/ ped crossing that goes straight through rather than staggered which improves user safety 




4. Data and Impact Analysis
[bookmark: _Hlk52805693]Please consider how the proposed change will affect people with protected characteristics.

4a. Age 
[bookmark: _Hlk52805731]Data
[bookmark: _Hlk65236007]Borough Profile[footnoteRef:2] [2:  Census, 2021 – Population and household estimates, England and Wales - Office for National Statistics (ons.gov.uk)] 

· [bookmark: _Hlk52376210]54,422: 0-17 (21%)
· 71,660: 18-34 (27%)
· 63,930: 35-49 (24%)
· 46,516: 50-64 (18%)
· 27,706: 65+ (10%)
 
[bookmark: _Hlk52806786]
Target Population Profile 
· 0-17 (20.8%)
· 18-64 (71.6%)
· 65+ (7.6%)

What data sources will you use to inform your assessment of the impact of the proposal on people under this protected characteristic?
· Haringey Community Gold project (2019-2022)
· Centre for London – The London Intelligence Snap Shot of Londoners Spring 2022
· DfT national travel survey (2024)
· UK Parliament transport evidence report (written evidence TTS0028)
· Department for Transport Inclusive mobility guidance (2021)

Detail the findings of the data. 

Haringey has a young population, nearly half the population is under 34.  Young people can be disproportionally impacted by crime and the fear of crime.  Haringey has the second highest rate of serious youth violence among London boroughs.  Qualitative engagement with young people (outcomes of the Mayor’s young Londoners Fund - Haringey Community Gold project (2019-2022)) has uncovered high levels of fear of crime, and highlighted the importance of activities and safe spaces for teenagers and young adults to support them to stay safe on the streets.  The Centre for London snapshot found that young people were more likely to feel unsafe in their local area at night.

The elderly may also face challenges relating to the use of the public realm, both relating to safety and security but also if they have limited mobility, sight or mental health limitations.  10% of the borough population are over 65. The UK Department of Transport Inclusive Mobility guidance says public realm and highway design must consider people with reduced mobility, temporary impairments and people travelling with children and buggies.  The guidance specifically highlights problems caused by narrow pavements, poor crossing design, cluttered footways, lack of dropped kerbs, uneven surfaces and insufficient seating areas.

The age profile of the affected ward is in line with the borough average.  DfT national travel survey (2024) shows that 51% of 5-10 year olds walk to school and 11-16 years olds 37% walk, 18% use a local bus and 2% cycle.  In addition cycle ownership is highest among under 17s in England.

A UK Parliament transport evidence report noted people aged 17-29 report high bus use and those over 70 report relatively high bus use compared to many other age groups.


Potential Impacts

These proposals improve the walking and cycling environment along Ferry Lane.  Given the high rate of public transport use and walking in the under 18s and the over 70s it is considered that the scheme will have a positive impact on these protected characteristics.  In addition, improvements to the cycling provision could encourage greater uptake of cycling for young people.

The inclusion of a floating bus stop in the scheme could be considered an area of concern for elderly users.  However, this has been mitigated by ensuring the design is fully in line with the DfT guidance and that additional signage and visibility is included in the designs.

The scheme also seeks to improve safety and security in the area through improved lighting and installation of CCTV.  Given the high rates of crime and fear of crime in both the young and elderly residents the proposals will seek to improve these elements for the betterment of these protected characteristic.  

Overall it is considered there is positive impact on this protected characteristic.
 






4b. Disability
Data
Borough Profile 
· Disabled under Equality Act – 13.7%[footnoteRef:3] [3:  Census, 2021 – Disability, England and Wales - Office for National Statistics (ons.gov.uk)] 

· Day to day activities limited a lot – 6.1%
· Day to day activities limited a little – 7.5%
· 7.5% of residents people diagnosed with depression[footnoteRef:4] [4:  NHS Quality Outcomes Framework – Prevalence of diagnosed depression among GP registered population age 18+] 

· 1.7% of residents diagnosed with a severe mental illness[footnoteRef:5] [5:  NHS Quality Outcomes Framework –  Prevalence of diagnosed mental health diagnosis among GP registered population age 18+] 

· 0.4% of people in Haringey have a learning disability[footnoteRef:6]  [6:  PHE Learning disability profiles – https://fingertips.phe.org.uk/learning-disabilities#page/0/gid/1938132702/pat/6/par/E12000007/ati/102/are/E09000014] 



Target Population Profile
[bookmark: _Hlk52807205][image: ]

What data sources will you use to inform your assessment of the impact of the proposal on people under this protected characteristic?
· MOPAC Met Data
· Department for Transport Inclusive mobility guidance (2021)
· Wheels for Wellbeing
· TfL accident data (2020-2022)
· National Travel Survey
· The Bus Services (no.2) Bill

Detail the findings of the data. 

Residents who self-report their health in Tottenham Hale is in line with the brough average with a slightly lower amount of those reporting a disability than the borough average. 

MOPAC Met data shows that disabled people can be victims of hate crime with 12 such crimes reported in Haringey from April 2025-April 2026.

The UK Department of Transport Inclusive Mobility guidance says public realm and highway design must consider people with reduced mobility, temporary impairments and people travelling with children and buggies.  The guidance specifically highlights problems caused by narrow pavements, poor crossing design, cluttered footways, lack of dropped kerbs, uneven surfaces and insufficient seating areas.

Through the schemes public engagement we understood from disability groups that safe cycling was a key aspiration for their uses as for many it is the main method of transport.  This is supported by Wheels for Wellbeing who state that 69% of disabled cyclists said cycling is easier than walking and over half of disabled cyclists use cycling for transport not just leisure.

The National Travel Survey states that buses are the most frequently used form of public transport by disabled people. Some groups may be particularly reliant on buses to make independent journeys and may also be considered to be in the most vulnerable group of road users as set out in the road user hierarchy in the Highway Code. These may include (but are not limited to): disabled people who cannot walk, wheel or cycle, or drive, older people who may have surrendered their driving licence, for whom walking or cycling is not realistic.

The Bus Services (no.2) Bill includes evidence from disability groups including Guide Dogs for the Blind charity that found that disabled participants reported high levels of fear and stress relating to floating bus stops and considered them unsafe due to uncertainty crossing cycle lanes.  Participants reported particular problems detecting bus stop islands, hearing approaching cyclists, inconsistent layouts and identifying safe crossing points.

TfL statistics from 2020-2022 showed that of the 623 pedestrians injured after being hit by a bike only 4 were hit at floating bus stops and none occurred at a designated crossing point.

Potential Impacts

This scheme will improve the public realm and connectivity to Tottenham Hale transport hub.  The public realm and highway improvements will make the space more accessible for those with limited mobility and disabled cyclists.  Improvements to lighting and CCTV will reduce crime and fear of crime for this group who can be subject to hate crime due to their protected characteristic.

The inclusion of a floating bus-stop (while making the route safer for disabled cyclists) could cause fear and concern for other disabled users, especially those with visual impairments.  While the fear and concern raised by disability groups is taken seriously the accident data produced by TfL on existing floating bus stops in London does not show a high level of actual accidents at such bus stops.

The scheme has sought to mitigate the concerns regarding the floating bus stop, ensuring the scheme follows all best practice guidance laid out by TfL and DfT and ensuring there is additional signage and road markings as discussed with Haringey Disability Groups during stakeholder engagement.
 
Although there are many positive impacts of the scheme on this protected characteristic given the high-profile concern regarding floating bus stops it is considered that there will be a negative impact on disability uses of the floating bus stop.


4c. Gender Reassignment
Data
Borough Profile[footnoteRef:7] [7:  Census, 2021 – Gender identity, England and Wales - Office for National Statistics (ons.gov.uk)] 

· Gender Identity different from sex registered at birth but no specific identity given – 0.5%
· Trans woman – 0.1%
· Trans man - 0.1%

Target Population Profile 
There is not available details for this protected characteristic

What data sources will you use to inform your assessment of the impact of the proposal on people under this protected characteristic?
· MET data

Detail the findings of the data. 

Some individuals are specifically targeted as victims of crime on the basis of prejudice relating to Transgender.  In the year July 2022 – June 2023 Haringey recorded 10 instances of Transgender hate crime. 

Potential Impacts

The scheme seeks to improve safety and security in the area through improved lighting and installation of CCTV.  Given the high rates of crime and fear of crime in this protected characteristic the proposals will seek to improve these elements for the betterment.  

It is anticipated that there will be a positive impact on this protected characteristic.



4d. Marriage and Civil Partnership
Note: Only the first part of the equality duty (“Eliminate discrimination, harassment and victimisation and any other conduct prohibited under the Act”) applies to this protected characteristic. 




Data
[bookmark: _Hlk52807364]Borough Profile [footnoteRef:8] [8:  Census, 2021 – Marriage and civil partnership status in England and Wales - Office for National Statistics (ons.gov.uk)] 

· Divorced or formerly in a same-sex civil partnership which is now legally dissolved: (9.9%) 
· Married or registered civil partnership: (35.8%) 
· Separated (but still legally married or still legally in a same-sex civil partnership): (2.9%%) 
· Single (never married or never registered a same-sex civil partnership): (45.3%) 
· Widowed or surviving partner from a same-sex civil partnership: (6.1%)
[bookmark: _Hlk52807403]
Target Population Profile 
There is no data available at the ward level

What data sources will you use to inform your assessment of the impact of the proposal on people under this protected characteristic?
None

Detail the findings of the data. 

It is not anticipated that there would be any specific impact on this protected characteristic

Potential Impacts

It is anticipated there will be a neutral impact on this protected characteristics

4e. Pregnancy and Maternity
Note[footnoteRef:9]:  [9:  Equality and Human Rights Commission, 2022 – Pregnancy and maternity discrimination. ] 

· Pregnancy is the condition of being pregnant or expecting a baby.
· Maternity refers to the period after the birth and is linked to maternity leave in the employment context. In the non-work context, protection against maternity discrimination is for 26 weeks after giving birth, and this includes treating a woman unfavourably because she is breastfeeding.

Data
Borough Profile [footnoteRef:10] [10:  Births by Borough (ONS)] 

Live Births in Haringey 2021: 3,376 

Target Population Profile 
There is no ward data available

What data sources will you use to inform your assessment of the impact of the proposal on people under this protected characteristic?
· UK Department for Transport Inclusive Mobility report (2021)

Detail the findings of the data. 

The UK Department of Transport Inclusive Mobility guidance says public realm and highway design must consider people with reduced mobility, temporary impairments and people travelling with children and buggies.  The guidance specifically highlights problems caused by narrow pavements, poor crossing design, cluttered footways, lack of dropped kerbs, uneven surfaces and insufficient seating areas.

Accessibility and ease of movement through our public spaces and highways is important within this characteristic and often users have pushchairs, prams, small children on scooters etc.  Widening of footways, delineation of cycle/ footways and dropped kerbs will all improve accessibility of the route along Ferry Lane.

Potential Impacts

The design will improve walking connectivity over Ferry Lane Bridge into Tottenham Hale station.  This will have an impact on accessibility and useability for pregnant mothers and carers pushing pushchairs/ prams etc.  Improvements to lighting and CCTV will address safety concerns after dark.

It is anticipated that there will be a positive impact on this protected characteristic

4f. Race 
In the Equality Act 2010, race can mean ethnic or national origins, which may or may not be the same as a person’s current nationality.[footnoteRef:11] [11:  Race discrimination | Equality and Human Rights Commission (equalityhumanrights.com)] 


Data
Borough Profile [footnoteRef:12] [12:  Census 2021 - Ethnic group, England and Wales - Office for National Statistics (ons.gov.uk)] 

Arab: 1.0% 
· Any other ethnic group: 8.7% 

Asian: 8.7% 
· Bangladeshi: 1.8%
· Chinese: 1.5%
· Indian: 2.2%
· Pakistani: 0.8%
· Other Asian: 2.4%

Black: 17.6% 
· African: 9.4%
· Caribbean: 6.2%
· Other Black: 2.0%

Mixed: 7.0%
· White and Asian: 1.5%
· White and Black African:1.0%
· White and Black Caribbean: 2.0%
· Other Mixed: 2.5%

White: 57.0% in total
· English/Welsh/Scottish/Norther Irish/British: 31.9%
· Irish: 2.2%
· Gypsy or Irish Traveller: 0.1%
· Roma: 0.8%
· Other White: 22.1%


Target Population Profile 

[image: ]

What data sources will you use to inform your assessment of the impact of the proposal on people under this protected characteristic?
· TfL (Travel in London: Understanding our diverse communities 2019)
· MOPAC (Met crime data)
· Living Street Report (2021)

Detail the findings of the data. 

There is an above borough average of Black, other and Asian residents in the affected ward.  

According to TfL (Travel in London: Understanding our diverse communities 2019) 65% of people from ethnic minority backgrounds use the bus at least once a week compared with 56% of White residents.  Black residents are most likely to use buses with 45% using them over 5 times per week and walking rates were slightly higher amongst BAME Londoners.

Some groups are specifically targeted as victims of crime on the basis of prejudice relating to race.  In the year April 2025-April 2026 (according to Met crime data MOPAC) Haringey recorded 674 instances of racist and religious hate crime often within the public realm. 

A Living Street report (May 2021) identified that “People from an ethnic minority (excluding non-white minorities) are 25% more likely to be a casualty than white pedestrians.  It is thought that this may be due to the increased time this group spends as pedestrians on the Highway and that they may live in areas with higher trafficked roads and increased congestion.  
 
Potential Impacts

Improvements both to the walking/ cycling environment and improvements in lighting and CCTV will improve the usability and safety along Ferry Lane and the connectivity into Tottenham Hale Station.  

It is anticipated that there will be a positive impact on this protected characteristic.

4g. Religion or belief
Data
Borough Profile [footnoteRef:13] [13:  Census, 2021 – Religion, England and Wales - Office for National Statistics (ons.gov.uk)] 

· Christian: 39%
· Buddhist: 0.9%
· Hindu:1.3%
· Jewish: 3.6%
· Muslim: 12.6%
· No religion: 31.6%
· Other religion: 2.3%
· Religion not stated: 8.0%
· Sikh: 0.3%

Target Population Profile 
· Christian: 46%
· Buddhist: 0.8%
· Hindu:1.4%
· Jewish: 0.3%
· Muslim: 18.3%
· No religion: 23.3%
· Other religion: 2.7%
· Religion not stated: 7.0%
· Sikh: 0.3%

What data will you use to inform your assessment of the impact of the proposal on people under this protected characteristic?

· MOPAC Met data

Detail the findings of the data. 

There is a slightly higher that Haringey average of both Christians and Muslims.

Some groups are specifically targeted as victims of crime on the basis of prejudice relating to religion. In the year April 2025-April 2026 (according to Met crime data MOPAC) Haringey recorded 674 instances of racist and religious hate crime often within the public realm. 

Potential Impacts

Improvements to the public realm that encourages greater use, natural surveillance, improved lighting etc will seek to address issues of hate crime and the fear of crime.  

It is anticipated that there will be a positive impact on this protected characteristic.


4h. Sex
Data
Borough profile [footnoteRef:14] [14:  Census 2021 – Gender identity: age and sex, England and Wales - Office for National Statistics (ons.gov.uk)] 

· Females: (51.8%)
· Males: (48.2%)

[bookmark: _Hlk141342951]Target Population Profile 
· Females: (51.8%)
· Males: (48.2%)




What data sources will you use to inform your assessment of the impact of the proposal on people under this protected characteristic?

· MOPAC Met Data
· Haringey Resident Survey 2024

Detail the findings of the data. 

The percentage of male and female is in line with the borough average.

Women tend to be the primary carers to young children, the elderly or disabled relatives so some of the other protects characteristics detailed here will impact on women. 


According to MOPAC Met data  
· Women comprise the vast majority of victims of sexual offences, of which there were 992 in Haringey in the year April 2025-April 2026 
· Women comprise the majority of victims of domestic violence, of which there were over 3,322 in the year up to April 2026 

Fear of crime is higher among women than among men.  The Haringey Residents Survey 2024 found that 34% of women felt unsafe when outside in their local area after dark.

Potential Impacts

Improvements to lighting and CCTV, along with improved accessibility of walking/ cycling and access to Tottenham Hale Station will improve the usability and feelings of safety of the scheme. 

It is anticipated that there will be a positive impact on this protected characteristic. 


[bookmark: _Hlk141342985]4i. Sexual Orientation 
[bookmark: _Hlk141343078]Data
Borough profile [footnoteRef:15] [15:  Census, 2021 – Sexual orientation, England and Wales - Office for National Statistics (ons.gov.uk)] 

· Straight or heterosexual: 83.4%
· Gay or Lesbian: 2.7%
· Bisexual: 2.1%
· All other sexual orientations: 0.8%
· Not answered: 11.0%

Target Population Profile 
There is no ward data available

What data sources will you use to inform your assessment of the impact of the proposal on people under this protected characteristic?
· MOPAC Met data

Detail the findings of the data. 

Some groups are specifically targeted as victims of crime on the basis of sexual orientation.  In the year April 2025-April 2026 (according to Met crime data MOPAC) Haringey recorded 79 instances of homophobic crime often within the public realm. 

Potential Impacts

Improvements to lighting and installation of CCTV will improve the feeling of safety and security in this area.

It is anticipated that this scheme will have a positive impact on this protected characteristic. 


4j. Socioeconomic Status 
Data
Borough profile
Income
· 6.9% of the population of Haringey were claiming unemployment benefit as of April 2023[footnoteRef:16]  [16:  ONS – ONS Claimant Count] 

· 19.6% of residents were claiming Universal Credit as of March 2023[footnoteRef:17] [17:  DWP, StatXplore – Universal Credit statistics, 29 April 2013 to 9 March 2023 - GOV.UK (www.gov.uk)] 

· 29.3% of jobs in Haringey are paid below the London Living Wage[footnoteRef:18] [18:  ONS – Annual Survey of Hours and Earnings (ASHE) - Estimates of the number and proportion of employee jobs with hourly pay below the living wage, by work geography, local authority and parliamentary constituency, UK, April 2017 and April 2018 - Office for National Statistics] 


Educational Attainment
· Haringey ranks 25th out of 32 in London for GCSE attainment (% of pupils achieving strong 9-5 pass in English and Maths)[footnoteRef:19] [19:  DfE – GCSE attainment and progress 8 scores] 

· 3.7% of Haringey’s working age population had no qualifications as of 2021[footnoteRef:20] [20:  LG Inform – Data and reports | LG Inform (local.gov.uk)] 

· 5.0% were qualified to level one only[footnoteRef:21] [21:  LG Inform – Data and reports | LG Inform (local.gov.uk)] 


Area Deprivation
Haringey is the 4th most deprived in London as measured by the IMD score 2019. The most deprived LSOAs (Lower Super Output Areas, or small neighbourhood areas) are more heavily concentrated in the east of the borough, where more than half of the LSOAs fall into the 20% most deprived in the country.[footnoteRef:22] [22:  IMD 2019 – English indices of deprivation 2019 - GOV.UK (www.gov.uk)] 










Target Population Profile 
[image: ]

What data sources will you use to inform your assessment of the impact of the proposal on people under this protected characteristic?
· Living Streets Report 2021

Detail the findings of the data. 

The Ward has above borough and London average of poverty.

A Living Street report (May 2021) identified that “deprivation doubles the risk of becoming a pedestrian casualty.  People from an ethnic minority (excluding non-white minorities) are 25% more likely to be a casualty than white pedestrians.  It is thought that this may be due to the increased time this group spends as pedestrians on the Highway and that they may live in areas with higher trafficked roads and increased congestion.”
  
Potential Impacts

This scheme will see a mutli-million pound investment in this stretch of highway, improving cyclist and pedestrian safety and security and providing improved connectivity to the Tottenham Hale transport hub which will benefit those with increased poverty who are more likely to walk or use public transport and be exposed to this high trafficked area.

It is anticipated that this scheme will have a neutral impact on this protected characteristic.




5. Key Impacts Summary
5a. Outline the key findings of your data analysis.

This analysis shows that through the improvement of the highway, creating wider footways, dropped kerbs, safer crossings, improvements to cycling, light and installation of CCTV we will create an improved and safer environment on this strategic link over Ferry lane Bridge to the Tottenham Hale transport hub.  This will benefit may protected characteristics, including age (young people, the elderly), Race, Maternity and those with disabilities.

The inclusion of a floating bus stop will make the cycling environment safer to the betterment of cyclists with protected characteristics but there is a recognised risk and fear of crime for some bus users including those with visual impairments and the elderly.  This risk has been mitigated through adherence to regional and national guidance and the assessment of the scheme through multiple Road Safety Audits as well and proposals to add additional signage and road markings to further mitigate concerns.

5b. Intersectionality

[bookmark: _Hlk56674164]There are several groups who fall into multiple protected characteristics and as noted above the impact on these groups is mainly positive as accessibility and safety are being improved.  However, it is recognised that elderly and disabled people may have shared protected characteristics and whilst they will benefit from many elements of the scheme there is a negative impact on these characteristics in relation to the risk of the floating bus stop installation. 

5c. Data Gaps

None identified

6. Overall impact of the policy for the Public Sector Equality Duty 
Summarise the key implications of the decision for people with protected characteristics.

This scheme will improve accessibility and safety for many with protected characteristics.  The installation of the floating bus stop is a requirement of the scheme to ensure safety of cyclists, which will include those with protected characteristics, including young people and disabled cyclists, however it does raise concern and risk for bus users with protected characteristics, including the elderly and those with certain disabilities.  However, given the totality of the improvements for all users the risk of the floating bus stop is considered proportionate.





7. Amendments and mitigations
7a. What changes, if any, do you plan to make to your proposal because of the Equality Impact Assessment?
[bookmark: _Hlk52379111]
No major change to the proposal: the EQIA demonstrates the proposal is robust and there is no potential for discrimination or adverse impact. All opportunities to promote equality have been taken. If you have found any inequalities or negative impacts that you are unable to mitigate, please provide a compelling reason below why you are unable to mitigate them 

Whilst the risk and fear of risk for bus users with protected characteristics remains this scheme has been through extensive optioneering and design.  

The following constraints shaped the options that could realistically be considered: 
· Constrained carriageway width: The available road width limits the options for accommodating a fully separated cycle track alongside the bus cage and footway. 
· Bus stop cage length: The length of the existing bus stop cage must be maintained to accommodate the operational requirements of the bus services using the stop. 
· Cycle Route C50: The scheme is required to deliver protected cycling infrastructure along the C50 corridor, as a condition of TfL funding. The cycle route cannot simply be removed or significantly compromised at the bus stop location. 
· TfL Funding Requirements: TfL has made clear that projects they fund must meet their cycling safety criteria. where TfL is funding a scheme and there is sufficient space to provide a floating bus stop to improve cyclist safety, TfL expects it to be included. 
· Planning consent: The floating bus stop is part of the consented scheme design. 
· Accessibility requirements: All options must meet the requirements of Inclusive Mobility guidance, the Equality Act 2010, and relevant TfL accessibility standards for both disabled pedestrians and disabled cyclists. 

With all these limitations the proposed scheme cannot progress safely without the inclusion of the floating bus stop.  The TfL accident data does not show a significant or increased risk at these bus stops and the scheme has been designed to meet all best practice regional and national criteria along with additional signage and road markings to try and alleviate concerns regarding this element of the scheme. 

7b. What specific actions do you plan to take to remove or mitigate any actual or potential negative impact and to further the aims of the Equality Duty? 
 
Action: 
We will adhere to the regional and national guidance and will install additional signage and markings as required.  The scheme will have 2 further road safety audits, one following completion and a further one after a year of operations.  Any issues identified through the audit will be addressed.

Lead officer: 			Sam Neal

Timescale: 			1 year post implimentation

Please outline any areas you have identified where negative impacts will happen because of the proposal, but it is not possible to mitigate them. 

As noted above the floating bus stop has been highlighted as a negative impact on the elderly and some disabled users due to concern regarding safety.  However the scheme is very limited in terms of space and the design standards we have to adhere to and the proposed scheme cannot progress safely without the inclusion of the floating bus stop.  The TfL accident data does not show a significant or increased risk at these bus stops and the scheme has been designed to met all best practice regional and national criteria along with additional signage and road markings to try and alleviate concerns regarding this element of the scheme. 
 

7. Ongoing monitoring

Summarise the measures you intend to put in place to monitor the equalities impact of the proposal as it is implemented.   

[bookmark: _Hlk56162265]There will be a Road Safety Audit stage 3 undertaken following construction to ensure the scheme has been delivered in line with the drawings and design guidance.  A year after installation there is a Road Safety Audit stage 4 that reviews the operation of the scheme and looks at any accident data and identified any changes required to improve safety of the design.  This will consider the design of the floating bus stop which is the area of negative impact highlighted by this EqIA.


Date of EQIA monitoring review: 

One year from delivery

8. Authorisation  
EQIA approved by (Assistant Director/ Director)	 [image: ]
								Eubert Malcolm
								Director for Environment
                            
Date 								4 June 2026

9. Publication 
Please ensure the completed EQIA is published in accordance with the Council’s policy.

Please contact the Policy & Strategy Team for any feedback on the EQIA process.
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