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Technical Submission Statement: Discharge of Planning Condition 3a
Proposal: Installation of 4no. Air Source Heat Pumps (ASHP) —
Mitsubishi Ecodan R290 (PUZ-WZ50VAA)

1. Overview of Acoustic Mitigation & Enclosure Design

To satisfy the requirements of Condition 3a, the proposed 5kW
Mitsubishi Ecodan ASHP units will be sited inside localized,
2.0-metre-high acoustic enclosures constructed from NoiStop Essential
acoustic fence modules. This design provides maximum acoustic
shielding to protect the amenity of adjacent residential flank walls.

2. Engineering Revisions for Operational Efficiency & Crossflow
Airflow

Following a technical design review to ensure equipment longevity and
prevent cold-air recirculation (which can severely reduce the Coefficient
of Performance [COP]), the enclosure configuration has been optimized
for aerodynamic crossflow:

e Air Outlet Deflectors: Each unit will be fitted with an official
manufacturer-approved front grille deflector (PAC-SH96SG-E). This
mechanically diverts the high-velocity horizontal exhaust air
vertically out of the open top of the enclosure, completely
preventing air bouncing or thermal trapping.

e Low-Level Crossflow Cavities: The front and rear acoustic panels
are raised 100mm from ground level. This 100mm perimeter gap is
fitted with high-performance acoustic louvred panels, facilitating a
low-resistance, continuous crossflow of ambient air to feed the rear
evaporator coils.

3. Compliance with R290 (Propane) Refrigerant Safety
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The specified Mitsubishi Ecodan units utilize eco-friendly R290 (Propane)
refrigerant. Because R290 gas is heavier than air, solid 3-sided
enclosures present a gas-pooling risk. The inclusion of the 100mm
low-level acoustic louvred panels at ground level provides a continuous
gravity-drainage pathway. In the highly unlikely event of a system leak,
the gas will safely disperse naturally at ground level, fully complying
with standard UK health and safety guidelines for hydrocarbon
refrigerants.
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Technical Submission Statement: Discharge of Planning Condition 3a
Proposal: Installation of 4no. Air Source Heat Pumps (ASHP) —
Mitsubishi Ecodan R290 (PUZ-WZ50VAA)

1. Overview of Acoustic Mitigation & Enclosure Design

To satisfy the requirements of Condition 3a, the proposed 5kW
Mitsubishi Ecodan ASHP units will be sited inside localized,
2.0-metre-high acoustic enclosures constructed from NoiStop Essential
acoustic fence modules. This design provides maximum acoustic
shielding to protect the amenity of adjacent residential flank walls.

2. Engineering Revisions for Operational Efficiency & Crossflow
Airflow

Following a technical design review to ensure equipment longevity and
prevent cold-air recirculation (which can severely reduce the Coefficient
of Performance [COP]), the enclosure configuration has been optimized
for aerodynamic crossflow:

e Air Outlet Deflectors: Each unit will be fitted with an official
manufacturer-approved front grille deflector (PAC-SH96SG-E). This
mechanically diverts the high-velocity horizontal exhaust air
vertically out of the open top of the enclosure, completely
preventing air bouncing or thermal trapping.

o Low-Level Crossflow Cavities: The front and rear acoustic panels
are raised 100mm from ground level. This 100mm perimeter gap is
fitted with high-performance acoustic louvred panels, facilitating a
low-resistance, continuous crossflow of ambient air to feed the rear
evaporator coils.

3. Compliance with R290 (Propane) Refrigerant Safety
Regulations

The specified Mitsubishi Ecodan units utilize eco-friendly R290 (Propane)
refrigerant. Because R290 gas is heavier than air, solid 3-sided
enclosures present a gas-pooling risk. The inclusion of the 100mm
low-level acoustic louvred panels at ground level provides a continuous
gravity-drainage pathway. In the highly unlikely event of a system leak,
the gas will safely disperse naturally at ground level, fully complying
with standard UK health and safety guidelines for hydrocarbon
refrigerants.
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Abstract:

Noise control plays a significant factor in the acceptance of existing and proposed Air Source Heat Pump
(ASHP) permitted developments. Throughout this report, ASHP noise reduction at a typical receiver position has been
observed as a result of various Noistop Essential® acoustic barrier configurations. All reductions were observed under
normal operation, not defrost. Additional results have been obtained from simulations developed in the sound model-
ling software, CadnaA. To quantify the effects of acoustic barrier configurations tested in terms of noise rating reduc-
tions as defined by BS4142, the Joint Nordic Method has been implemented to objectively assess the tonality of the
measured sound before and after each installation. From these results, expected decibel reductions associated with

different configurations are presented alongside recommended installation ‘guidelines’.

Introduction:

Heat pumps are a viable solution to decarbonising air-conditioning and are part of the UK
government's plan to reach carbon zero by 2050 [1, 2]. Despite this, acceptance is still obstructed
by concerns regarding noise disturbance [1]. Where an installation fails UK noise regulation stand-
ards, post-installation treatment can be used for noise control. Depending on the design, full en-
closures reduce the sound pressure level (SPL) by between 6 - 20 dB(A) [3-5], however, they are
expensive, often aesthetically suited to more industrial environments and can impede airflow over
the heat exchanger, reducing the efficiency [6]. As such, there is an incentive for a more versatile
acoustic solution which; can control ASHP air-borne noise; is aesthetically suited for residential
settings and does not compromise efficiency. Noistop Essential acoustic fence modules are acous-
tic barriers packed with ROCKWOOL® stone wool. Due to the range of different sizes available,
these barriers can be assembled and tested in different configurations, offering insight into im-
portant design characteristics. With the use of simulation and measurement, this report quantifies
the success of several Noistop Essential configurations as post-installation solutions to ASHP

noise.

Case Study Methodology:
Measurement:
Measurements have been taken at an “Outdoor” location (rural Uk residence) and in a

“Laboratory” at the University of Salford (EnergyHouse2.0, https://energyhouse?2.salford.ac.uk/).

These measurements aimed to observe the ASHP noise control capabilities of various Noistop Es-
sential configurations. Each test site was subject to the same methodology. Four class 1 meas-
urement microphones were positioned surrounding the ASHPs to record time-averaged SPL over
1-minute intervals. Ideally, a longer time average would have been used to obtain a more general
measure of the ASHP acoustic signature, however, given the limited time available at each test
site and the relatively stable acoustic output, 1-minute averages were deemed sufficient. One mi-

crophone positioned within each enclosure acted as a control signal, ensuring significant changes
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to the ASHP operating conditions could be observed and suitably reported. All remaining micro-
phones were distributed in typical receiver positions or such places where interesting observations
regarding ASHP noise reduction could be made, see Figures A.1 - A.2. Sound levels were correc-
ted for the background level following methods in BS4142. Initial Sound levels were obtained be-
fore the installation of Noistop Essential. Sound levels were then obtained for the following con-

figurations at heights of Tm and 2m, see Figures 1 - 2:

Asingle panel is posi-

Front
—p tioned parallel to the fan
Panels outlet face.
Side A single panel is posi-
—)p tioned perpendicular to
Panels the fan outlet face.
Multiple panels arranged
=P inan L-shaped enclosure
surrounding the ASHP
Multiple
Panels

Multiple panels arranged

> in an U-shaped enclosure &
surrounding the ASHP :

Figure 1 - Explanations of the different test configuration categories used throughout measurement and simulation.
Throughout measurement: Front panel length = 2.40m, Side panel length = 1.2m.
N.B presented diagrams show configurations at Tm height.

The heat pumps used were a Mitsubishi Electric Ecodan PUHZ-HW140VHA2 (Outdoor test site)
and a Panasonic Aquarea MDC - J (Laboratory test site). Care was taken to ensure configurations

did not breach manufacturers’ installation guidelines on minimum distances to nearby walls and

AKT2i www.iKoustic.co.uk March 2023



4 of 29

objects [7, 8], thus minimising adverse effects on efficiency. Consequently, front panels were
centred on the middle of the heat pump, 1m from the fan outlet. Front and side panel locations

remained constant with each configuration, see Figures A.3 - A.4

Figure 2 - Left - U-shape (2m) configuration laboratory. Left Center - L-shape (1m) configuration outdoor. Right Centre
- Side Panel (2m) configuration laboratory. Right - Front Panel (1m) configuration outdoor.

Corrections:
Laboratory measurements were corrected for long reverberation times in agreement with
BS 1ISO16032:2004. Reverberation times were derived in third octaves using the interrupted noise

method following BS ISO345. Level corrections were applied to individual third-octave bands.

The Joint Nordic Method (BS4142 Annex D) was implemented to quantify tonality changes. The
method assesses the audibility of tones in agreement with established criteria, namely, peak —3dB
bandwidth < 10% encompassing critical bandwidth. All measured signals were analysed using this

approach, with respective tonal corrections applied in line with BS4142 recommendations.

Simulations:

To simulate acoustic behaviour at the aforementioned test sites, the Z-weighted sound
power level was required so the emission and propagation of ASHP noise could be modelled. This
was obtained following methods in BS ISO3746, section 8. Microphones were positioned in
agreement with Annex C (Microphone arrays on a parallelepiped measurement surface) with the

measurement distance set to 1m, see Figure 3

ASHP modelling was approached using a combination of vertical and horizontal area sources in
CadnaA. Source dimensions and sound power levels matched the reference box component areas
and corresponding microphone third-octave sound power levels respectively. All Noistop data
was obtained from the Noistop Essential data-sheet in third-octaves [9]. Transmission loss was
modelled following the recommended method in the CadnaA reference manual [10]. All simu-

lated results were obtained with reflections up to the 4th order.
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B
Key:
° microphone positions (1, 2, 3, 4)
B reference box
2a measurement surface length
2b measurement surface width
c measurement surface height
d measurement distance
I reference box length
5 reference box width
I3 reference box height
S measurement surface

S =2(2ab + bc + 2ca)

Figure 3 - Parallelepiped measurement surface with four microphone positions for floor-standing noise sources adja-
cent to two reflecting planes.

Sound levels & Calculations:

A sound level reduction was computed at each microphone location across both test sites
by comparing the level before and after the installation of the respective Noistop Essential con-

figuration:
Level RedUCtionconf,i = I—eq,NoNoistop,i - I—eq,conf,i (1)

where, Leq NoNoistop,i = time-averaged specific level obtained from microphone i with no Noistop
installed, Leg,config,i = time-averaged specific level obtained from microphone i with a given Nois-

top configuration installed.

As defined in BS4142, the rating level is the specific noise level (i.e., Leg NoNoistop,i & Leq,config,i) PIUS
character correction for tonality according to Annex-D (among others). The impact level is the dif-
ference between the rating level and the L9y background level. Impact level reduction results
presented indicate the average difference between impact levels obtained with and without Nois-
top Essential installed. Since the Lgg background level is taken as constant, this result reveals how
changes to the tonal properties of the ASHP noise, arising from respective enclosure designs, may

impact a BS4142 assessment. That is:

Impact Level Difference = (Lr,NoNoistop,i — |_90) — (Lr,conf,i — |_90) 2

= Lr,NoNoistop,i - I—r,conf,i

where, L; NoNoistop,i = the rating level obtained from microphone i with no Noistop installed,
Lt config,i = the rating level obtained from microphone i with a given Noistop configuration in-

stalled and Lgg = the background level as defined in BS4142.
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Level reduction results presented were averaged across both test sites (and simulations) for “Side

|Il

Panel”, “Front Panel” and “Multiple Panel” installations. Only data from microphones with a pan-
el impeding the direct sound were considered, see Figure 3. Upper-frequency limits were intro-
duced to limit the adverse impacts of background noise and, since ASHP noise is primarily low-
mid frequency with no significant emission above 8000Hz, see Figure 4. Sound levels were meas-
ured between 50 - 3150Hz and 50 - 5000Hz for the outdoor and laboratory measurements re-

spectively.

: Receiver Position

Figure 3 - Diagrams demonstrating line of site criteria.

o Measured Sound Pressure Level (Z-weighting)
“ ‘ — : — |

10 T | | | | | | T

63 125 250 500 1000 2000 4000 8000
Frequency (Hz)
—Mic1 —— Mic2 Mic 3 —— Mic 4|

Figure 4 - Third-octave SPLs used to obtain the sound power of the laboratory ASHP.
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Case Study Results: Case Study: Side Panel. Height: Tm
Maximum Measured Average Measured
Reduction: Reduction:

Following the installation of a 1m Noistop Es-
A microphone average from both test sites

suggests the expected decibel reduction from
installing a Tm Noistop Essential Panel at the
side of the HP to be:

3.7 dB 2.0 dB

sential panel positioned to the side of the HP,
the maximum observed reduction to the
measured sound pressure level was:

Average BS4142 Impact
Reduction:

Considering the level of tonality on the meas-
ured signals, a microphone average from both
test sites suggests the installation of a Tm
Noistop Essential panel at the side could re-

duce a BS4142 Impact assessment by:

2.0 dB

Average Simulation
Reduction:

Average results from simulations suggest the

expected decibel reduction following the in-

stallation of a Tm Noistop Essential panel at
the side to be:

Max Panel Area:

The amount of Noistop Essential used was:

1m?
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Case Study: Side Panel. Height: 2m

Maximum Measured
Reduction:

Following the installation of a 2m Noistop Es-
sential panel positioned to the side of the HP,
the maximum observed reduction to the

measured sound pressure level was:

1.5dB

Max Panel Area:

The amount of Noistop Essential used was:

2m?

Average Measured
Reduction:

A microphone average from the laboratory

test site suggests the expected decibel re-

duction from installing a 2m Noistop Essen-
tial Panel at the side of the HP to be:

1.5dB

Average BS4142 Impact
Reduction:

Considering the level of tonality on the
measured signals, a microphone average
the laboratory test site suggests the installa-
tion of a 2m Noistop Essential panel at the
side could reduce a B54142 Impact assess-
ment by:

1.5dB

Average Simulation
Reduction:

Average results from simulation suggest the

expected decibel reduction following the in-

stallation of a 2m Noistop Essential panel at
the side to be:

*NB: Discrepancies between simulated and measured values arise due to lack of test data from the outdoor test site. See discussion
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Case Study: Front Panel. Height: 1m

Maximum Measured
Reduction:

Following the installation of a 1m Noistop Es-
sential panel positioned in-front of the HP, the
maximum observed reduction to the meas-

ured sound pressure level was:

3.2dB

Max Panel Area:

The amount of Noistop Essential used was:

2.4m?

Average Measured
Reduction:

A microphone average from both test sites
suggests the expected decibel reduction
from installing a 1m Noistop Essential Panel
in-front of the HP to be:

2.1 dB

Average BS4142 Impact
Reduction:

Considering the level of tonality on the
measured signals, a microphone average
from both test sites suggests the installation
of a Tm Noistop Essential panel in-front of
the HP could reduce a BS4142 Impact as-
sessment by:

2.5 dB

Average Simulation
Reduction:

Average results from simulation suggest the
expected decibel reduction following the
installation of a 1m Noistop Essential panel
in-front of the HP to be:

*NB: Differences between simulated and measured sound levels attributed to diffraction effects. See discussion
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Case Study: Front Panel. Height: 2m

Maximum Measured Average Measured
Reduction: Reduction:

Following the installation of a 2m Noistop Es- _ _
A microphone average from both test sites

suggests the expected decibel reduction
from installing a 2m Noistop Essential Panel
in-front of the HP to be:

5.1 dB 3.3dB

sential panel positioned in-front of the HP, the
maximum observed reduction to the meas-
ured sound pressure level was:

Average BS4142 Impact
Reduction:

Considering the level of tonality on the
measured signals, a microphone average
from both test sites suggests the installation
of a 2m Noistop Essential panel in-front of
the HP could reduce a BS4142 Impact as-
sessment by:

4.3 dB

Average Simulation
Reduction:

Average results from simulation suggest the
expected decibel reduction following the
installation of a 2m Noistop Essential panel
in-front of the HP to be:

Max Panel Area:

The amount of Noistop Essential used was:

4.8m?
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Case Study: Multiple Panels. Height: 1Tm

Maximum Measured
Reduction:
Following the installation of multiple Tm Nois-

top Essential panels surrounding the HP, the
maximum observed reduction to the meas-

ured sound pressure level was:

6.6 dB

Max Panel Area:

The amount of Noistop Essential used was:

4.8m?

www.iKoustic.co.uk

Average Measured
Reduction:

A microphone average from both test sites
suggests the expected decibel reduction from
installing multiple Tm Noistop Essential pan-
els around the HP to be:

4.1 dB

Average BS4142 Impact
Reduction:

Considering the level of tonality on the meas-
ured signals, a microphone average from both
test sites suggests the installation of multiple
1m Noistop Essential panels surrounding the
HP could reduce a BS4142 Impact assessment

by:

5.3dB

Average Simulation
Reduction:

Average results from simulation suggest the
expected decibel reduction following the in-

stallation of multiple Tm Noistop Essential
panels surrounding of the HP to be:

March 2023
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Case Study: Multiple Panels. Height: 2m

Maximum Measured
Reduction:
Following the installation of multiple 2m
Noistop Essential panels surrounding the

HP, the maximum observed reduction to the
measured sound pressure level was:

9.1dB

AT Ao
B

Max Panel Area:

The amount of Noistop Essential used was:

9.6m?>

www.iKoustic.co.uk

Average Measured
Reduction:

A microphone average from both test sites
suggests the expected decibel reduction
from installing multiple 2m Noistop Essen-
tial panels around the HP to be:

6.2 dB

Average BS4142 Impact
Reduction:

Considering the level of tonality on the
measured signals, a microphone average
from both test sites suggests the installation
of multiple 2m Noistop Essential panels sur-
rounding the HP could reduce a BS4142
Impact assessment by:

7.8 dB

Average Simulation
Reduction:

Average results from simulation suggest the
expected decibel reduction following the

installation of multiple 2m Noistop Essential
panels surrounding of the HP to be:

March 2023
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Case Study: Results Figures

ASHP Noise Reduction

10

dB

2d8 248 2198

Side Panel 1m Side Panel 2m Front Panel 1m

(Averages from Test Sites 1 & 2)
I I

Front Panel 2m

Il Average Measured Reduction
[JAverage Simulated Reduction

[ Average BS4142 Impact Level Reduction
[ Maximum Measured Reduction

Multiple Panels 1m  Multiple Panels 2m

Figure 5 - Case study ASHP Noise reduction results obtained from both test sites

95% Confidence Intervals

dB

—_—

(Test Sites 1 & 2)
[

f

}

|

Side Panel 1m Side Panel 2m Front Panel 1m

Front Panel 2m

* Average Measured Reduction
Average Simulated Reduction

= Average BS4142 Impact Level Reduction
v Maximum Measured Reduction

Multiple Panels 1m  Multiple Panels 2m

Figure 6 - Case study ASHP Noise reduction results obtained from both test sites with 95% confidence intervals
presented.
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Case Study Discussion:

Results obtained from the two case studies highlight how an increase in panel area leads
to a greater reduction in ASHP Noise. Results for the “Side 2m"” trials deviate from this trend due
to the lack of measured data available from the outdoor test site. Consequently, the results seen
only represent the laboratory sound levels. As this was an indoor reverberant sound field, results
were influenced by long reverberation times (15 < RT15 < 3s, see Figure A.11). Despite correc-
tions being applied independently for each configuration and microphone position, responses
with and without Noistop will have been subjected to similar corrections. In effect, this improves
the accuracy of the measured level in contrast to a free field measurement but does not com-
pletely “undo” the effects of the reverberation on the perceived ASHP noise reduction. Had res-
ults from test site 1 been obtained, the “Side 2m"” result would likely lie between the average

measured result and the simulation: i.e 1.5dB < Side 2m < 3.4dB.

Even when excluding these results, simulations suggest a higher ASHP noise reduction than the
average measured results. The analytical method used in CadnaA is based on BS ISO 9613-2,
where it is acknowledged that “a barrier may be less effective than calculated ... as a result of re-
flections from other acoustically hard surfaces near the sound path from the source to the receiver
or by multiple reflections between an acoustically hard barrier and the source” [11]. Although re-
verberation effects from the laboratory conditions have been accounted for, their effects on the
calculated sound levels have not been accurately considered by the simulations (due to the limita-
tions of BS ISO 9613-2). Consequently, barriers appear more effective in simulation than physical

measurements suggest.

This effect is most significant for the Front panel results (excluding Side 2m results), whereby dif-
ferences of 1.2dB and 1dB are observed for the 1m and 2m trials respectively. Measured results
obtained for the Front panels have been most affected by reverberation in the laboratory as these
responses were obtained from a microphone located approximately mid-way between two acous-
tically reflecting surfaces, see Figure 7. Reflections beyond those simulated (4th order) will have
contributed significantly to measured sound levels at this position, reducing the effectiveness of
the Noistop Essential barrier. When compiling these results with those from the outdoor location,
a large distribution of data is obtained, leading to the long error bars seen in Figure 6. While a
reverberant environment is unrepresentative of many outdoor locations, it does provide insight
into how these enclosure designs may perform when located in between two neighbouring
houses or down a small alleyway. In such locations, reflections affect the perceived sound [12],
hence it is useful to have an averaged assessment of acoustic performance in non-reverberant and

reverberant settings.

The largest measured ASHP noise reductions were 6.6dB and 9.1dB from the 1m and 2m Multiple
panel results respectively. Average results show 4.1dB and 6.2dB respectively. As sound is radi-
ated in 360° from the ASHPs, sound energy is reflected off the wall [2] and escaping through

AKT2i www.iKoustic.co.uk March 2023
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openings in the side of the enclosure. At-

tenuation could likely be increased by

extending the side panels to the wall. The

effectiveness of this is explored in the

"additional enclosures” section of the re- & e

ASHP —1}3 iy Mict

port.

Both Multiple panel results show good

agreement with simulation, likely due to a

Reflective Walls

large portion of sound at the receiver loc- § 8

ations being comprised of sound trans-

mitted through the barrier. If most reflec-
Figure 7 - Reflecting surfaces affecting results for Front panel at

tions remain within the enclosure, limita- .
the laboratory test site.

tions in the analytical barrier calculations
(BS ISO 9613-2) are minimised due to

screening effects being reduced.

It is worth reiterating that only microphones/receiver locations with a barrier impeding the direct
sound were considered in the results, see Figure 4. Where a direct sound path was possible,
measured and simulated results showed a little reduction in the ASHP noise. As such, it is advised
to assess locational requirements for sound attenuation and use these as a guide for optimal bar-

rier installation.

Average BS4142 Impact reduction results demonstrate how the different acoustic barrier installa-
tions can alter the tonal properties of the measured sound. Results suggest that an increase in
panel area leads to a greater impact reduction, implying a reduction in the tonal content of the
measured sound. Low-frequency tones are a topic of discussion within heat pump noise control
[13], and this result suggests that the acoustic barrier enclosures could be used as a post-installa-

tion tool to mitigate certain reported issues.

Additional Enclosures:
Designs:

Agreement between simulated and measured results from both case studies suggests reli-
ability in the modelling methods used. From this, additional simulations have been conducted to
further understand the effects differing panel areas/enclosure designs have on the ASHP noise
attenuation. Excluding enclosure design, all other simulation parameters were the same as those
used to obtain results from the original case studies i.e ASHP sound power, ASHP geometry, test
site geometry, Noistop acoustic characteristics and receiver locations. The CAD drawings below
present examples of the additional design groups tested. Detailed diagrams can be found in the
appendix, see Figures A.5 - A10
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Original Configuration Group: Front Panel: | Side Panel:

Figure 8 - Original Configuration examples. Top Left - Tm U-shape (Multiple Panel).
Top Middle - 1m Side. Top Right - 1m L-Shape (Multiple Panel). Bottom left - 2m Side.
Bottom Middle - 1m Front. Bottom Right - 2m U-shape (Multiple Panel)

Configuration Group A: Front Panel: 1.8m | Side Panel: 1.2m

Figure 9 - Configuration Group A examples. Top Left - 1m L-shape (Multiple Panel).
Top Middle - 2m Side. Top Right - 1m L-shape (Multiple Panel). Bottom left - 2m Front.
Bottom Middle - 2m L-shape (Multiple Panel). Bottom Right - 2m U-shape (Multiple Panel)
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Configuration Group B: Front Panel: 1.8m | Side Panel: 0.6m

Figure 10 - Configuration Group B examples. Top Left - Tm L-shape (Multiple Panel).
Top Middle - 2m U-shape (Multiple Panel). Top Right - Tm Front. Bottom left - 2m L-shape (Multiple Panel).
Bottom Middle - Tm Side. Bottom Right - 1m U-shape (Multiple Panel)

Configuration Group C: Front Panel: 1.8m | Side Panel: 1.8m

Figure 11 - Configuration Group C examples. Top Left - 2m Side.
Top Middle - 2m U-shape (Multiple Panel). Top Right - Tm U-shape (Multiple Panel) . Bottom left - 2m Front. Bottom
Middle - 1m L-shape (Multiple Panel). Bottom Right - Tm Side.
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Results: Figures

ASHP Noise Reduction
(Additional Configuration Simulaiton Results Test Sites 1 & 2)
I |
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Side Panel 1m Side Panel 2m Front Panel 1m Front Panel 2m Multiple Panels 1m  Multiple Panels 2m

[JOriginal Configuration [l Configuration Group A
[ Configuration Group B [l Configuration Group C

Figure 12 - Simulated ASHP Noise reduction results obtained for different configuration groups.
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Figure 13 - Simulated ASHP Noise reduction confidence intervals obtained for different configuration groups.
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Discussion:

Additional simulation results help expose how the length of the side panels affects the
overall ASHP noise attenuation. Results from configuration Group A share the most similarities to
results obtained using the original configuration. Explanations for this are the equal-sized open-
ings shared between the wall and the end of the Noistop barrier since both are comprised of
1.2m sides. The marginally lower reductions are likely observed for configuration Group A due to

smaller panel surface areas resulting in less absorption.

Results obtained for Group B show the poorest response. Again, the reasons for this can be at-
tributed to the large opening between the end of the Noistop panel and the wall (0.6m side pan-
els). Contrastingly, the opposite is observed when analysing Group C results, where the enclosure
extends up to the wall. Excluding all Front panel results (where Group A, B & C all share the same
configuration), Group C exhibits the largest ASHP noise reduction out of all simulated results.
Where installations would not compromise manufacturers’ installation guidelines, it does appear
that there is a significant value to be gained (2.3dB) from installing acoustic barriers up to the wall.
Due to access requirements, it is not advised to permanently install an enclosure restricting access
to the heat pump. Future products available from iKoustic may include a hinged acoustic barrier

which could alleviate this issue.

It is worth noting similarities between the Front panel results in Figures 12 - 13. Despite the ori-
ginal configuration having a 2.4m front panel vs all subsequent simulations having 1.8m, these
results show the same decibel reduction. Physical measurements would likely not exhibit the same
behaviour due to the effects of diffraction. Furthermore, only receiver positions free from direct
sound have been considered. For smaller panel designs, this results in fewer receivers which abide
by this criteria. As such, despite responses showing similar decibel reductions, the effective area in
which this reduction may expect to be measured reduces with smaller panel designs, see Figures

14 - 16. With this in mind, the following installation guidelines are suggested.

Installation Guidelines:

Based on the findings of this study, the following recommendations are suggested for
those seeking to install acoustic barriers to control ASHP air-borne noise. Discussions before in-
stallation should focus on establishing clear objectives regarding areas where noise reduction is
required. Once clarified, a better understanding of enclosure design can be gained. While these
recommendations can provide guidance, individual factors such as the ASHP model, local climate

and background noise level will alter how any given installation may perform.
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Consider Assessment Location:

The location of the required ASHP noise reduction has a significant influence on the en-
closure design. Since this is likely to be an area versus a specific point, the extremities of this area
should be located. Similar to the MCS standard [14], a line of sight between the back of the ASHP
and the assessment area extremities should be established. If located next to a wall, the line of

sight between the wall and the assessment area should be established, see Figures 14 - 16.

R | oA

E R TR X R R XX R XX KX XXX

PR X KRR X R X KR X KX XX X R R XXX KX KRR XXX XKT)

Figure 14 - Left - linitial panel design fails to meet requirements. Right - linitial panel design meets requirements.
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Figure 15 - Due to the wide angle, a multiple-panel (U-shape) enclosure may be the most practical solution to meet
the initial panel requirements. The left-hand side meets requirements, however, the right-hand side fails to obstruct a
direct line of sight, as such this side should be extended.
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DR R X XX KR XX TR KX XXX XXX XTI HXKY

Figure 16 - Due to the assessment area being off centre to the HP installation, a Mul-
tiple panel (L-shape) enclosure may be the most practical solution to meet the initial
panel requirements.

Consider ASHP Location & Size:

Depending on the size and location of the ASHP, the acoustic barrier requirements may

vary. Enclosure designs installed near two reflective planes (such as those tested i.e the floor & the
wall) will likely exhibit similar acoustic responses to those seen throughout this report. Installations
next to three reflective planes may require additional panels to reduce any reflective effects, see

Figure 17.
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Figure 17 - Suggested enclosure design for three reflective planes. Left - Reflective effects from the wall re-
main untreated, SPL reduction may be compromised. Right - Absorbing, acoustic barrier installed in front of
the reflecting plane, potentially minimising SPL doubling effect.

Where the ASHP is installed away from buildings, reflections will only be induced by the ground.
In such cases, the line-of-sight method should be implemented to establish suitable panel
designs. ASHP installations exceeding Tm in height should seek to install 2m enclosures, thus

eliminating any vertically elevated line of sight.
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Consider Required Magnitude Reduction:

Once the assessment location is established, the magnitude of the desired attenuation
should be discussed. While the line of site is useful in understanding the minimum enclosure re-
quirements, ASHP noise reduction results presented throughout this report should then be consul-
ted. Due to reflection and diffraction effects, single-panel designs adhering to the line of site
guidelines may exhibit lower ASHP noise reductions than required. In such cases, multiple panel
designs will likely be required. Simulation results suggest ASHP noise attenuation can be maxim-
ised when designs extend to the wall, as such, this enclosure design is recommended where cost
and space permit. Additionally, all results obtained from 2m high enclosures surpass their Tm
counterparts, hence where large ASHP noise reductions are desired, 2m high enclosures are likely

necessary.

Conclusions & Further Work:

Findings from this report reveal how Noistop Essential performs as a post-installation pass-
ive acoustic solution to air-borne ASHP noise. Measurements and simulations both highlight the
effects of increased panel area on the magnitude of ASHP noise attenuation. Furthermore, addi-
tional simulation results suggest that attenuation may be improved by extending enclosure

designs to the wall, however, this has not been validated with measurement.

Certain permitted developments which fail current UK noise regulations may benefit from tailored
acoustic barrier designs. Installation guidelines presented primarily utilise the “line of sight”
method to establish initial barrier requirements due to research findings. An additional con-
sequence of this is that MCS assessments will receive more favourable outcomes due to the con-
tractor’s view of the assessment location being obstructed by the acoustic barrier. Furthermore,
BS4142 impact assessment results highlight how the tested enclosures reduced the penalty
weighting when following the Joint Nordic Method, potentially increasing the likelihood of posit-

ive BS4142 assessment outcomes.

Heat pumps are part of the UK Government's strategy to reach net zero carbon emissions by 2050
[1, 2]. Having an adaptable, residentially suited post-installation noise control solution may
provide more opportunity for the continued use and new approval of permitted developments.
Results suggest that when configured optimally, Noistop Essential may lead to similar attenuation
as custom-manufactured acoustic enclosures, however, without breaching manufacturers’
guidelines on nearby reflecting surfaces. Further research should seek to better understand the
influence (if any) these enclosures have on the Coefficient of performance (COP). Additionally,
measurements should be repeated at more sites to further understand how nearby reflecting sur-
faces, heat pump designs, heat pump operating cycle (defrost vs normal) and climatic conditions
affect the performance of the suggested enclosure designs. Simulations could also be developed
using Finite Element / Boundary Element software to capture the effects of diffraction and im-

prove the agreement between measured and simulated values.
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Appendix:
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Figure A.1 - Export from CadnaA demonstrating an arial view of the outdoor test location.
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Figure A.2 - Export from CadnaA demonstrating an arial view of the laboratory test location.
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Figure A.4 - ASHP / Noistop original configuration at the laboratory test site, arial view (Physical Tests).

Key:

DOOIXXXXXN] : Wall - : Heat Pump
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Figure A.5 - ASHP / Noistop configuration A, outdoor test site, arial view (Additional Simulations)
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Figure A.6 - ASHP / Noistop configuration A, indoor test site, arial view (Additional Simulations)

Key:
DXXXXXXA] = Wall - : Heat Pump
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Figure A.8 - ASHP / Noistop configuration B, indoor test site, arial view (Additional Simulations)

Key:

DEOIXYYXN] = Wall - : Heat Pump
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Figure A.10 - ASHP / Noistop configuration C, indoor test site, arial view (Additional Simulations)

Key:
DXXXXXXA] = Wall - : Heat Pump
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Figure A.11 - Third-octave microphone averaged reverberation times obtained from the laboratory test site (UTm con-
figuration installed).
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PUZ-WZ50VAA
Ecodan R290
MCoOn:I:loc Air Source Heat Pump R29

Key Features: Key Benefits:

B A+++ heating efficiency @ Minimised energy consumption
@ Ultra quiet noise levels B Flexible product placement
B MELCloud Home enabled @ Remote control, monitoring, maintenance

@ High water temperature of up to 75°C et Reliieel Spper!

B Fully electric source of heating and hot water @ Ideal for energy storage

B Zero carbon ready

MELCloud ===
(HOME =

Manufactured in the UK

reddot design award




PUZ-WZ50VAA

Heating | Product Information ' Ecodan R290
Monobloc Air Source Heat Pump

OUTDOOR UNIT PUZ-WZ50VAA FLOW TEMPERATURE

HEAT PUMP SPACE HEATER - 55°C ErP Rating A++
Ns 138%
SCOP (MCS) 3.38 80
HEAT PUMP SPACE HEATER - 35°C ErP Rating A+++
Ns 182%
SCOP (MCS) 4.42 e ; ;
HEAT PUMP COMBINATION HEATER - Large Profile™  ErP Rating A+ | |
Nwh 143% 70 | |
HEATING Capacity (kW) 5.2 —~ ‘ !
(A-7/W35) Power Input (kW) 1.04 e | }
COP 2.68 o 65 | |
OPERATING AMBIENT TEMPERATURE (°C DB) -25 ~ +46 = I !
MAXIMUM WATER OUTLET TEMPERATURE (°C) 5 g : :
SOUND DATA® Pressure Level at Tm (dBA) 40 g 060 | |
Power Level (dBA)* 56 % 0 !
WATER DATA Pipework Size (mm) 22 ; 55 : :
Flow Rate (//min) 14 o | |
Water Pressure Drop (kPa) 18.16 - ! !
DIMENSIONS (mm) Width 1050 50 : :
Depth 480 I I
Height 1020 | |
WEIGHT (k) 89 45 ‘
ELECTRICAL DATA Electrical Supply 220-240v, 50Hz -30-25-20-15-10-5 0 5 10 15 20 25 30 35
Phase Single
Nominal Running Current [MAX] (A)* 13 Ambient Temperature (°C)
Fuse Rating - MCB Sizes (A)® 16
REFRIGERANT CHARGE (kg) / CO, EQUIVALENT (t) R290 (GWP 0.02) 0.6/0.0018
NOTES:

*1 Combination with EHPT20X-MEHEW Cylinder

*2 Under normal heating conditions at outdoor temp: -7°CDB / -8°CWB, outlet water temp 35°C, inlet water temp 30°C.

*3 Under normal heating conditions at outdoor temp: 7°CDB / 6°CWB, outlet water temp 55°C, inlet water temp 47°C as tested to BS EN14511.
*4 Sound power level tested to BS EN12102.

*5 Under nominal heating conditions at outdoor temp: 7°C, outlet water temp: 35°C.

“6 MCB Sizes BS EN60898-2 & BS EN60947-2.

ns is the seasonal space heating energy efficiency (SSHEE)  ny, is the water heating energy efficiency

PUZ-WZ50VAA All dimensions (mm)
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‘ MITSUBISHI Telephone: 01707 282880
AV N\ ELECTRIC email: heating@meuk.mee.com

Changes for the Better ecodan.co.uk

X @Ecodanheatin Mitsubishi Electric Mitsubishi Electric
9 - Heating UK Heating UK

UNITED KINGDOM Mitsubishi Electric Europe Living Environment Systems Division, Travellers Lane, Hatfield, Hertfordshire, AL10 8XB, England. Telephone: 01707 282880
IRELAND Mitsubishi Electric Europe, Plunkett House, Grange Castle Business Park, Nangor Road, Dublin 22, Ireland. Telephone: (00353) 1 4198800 Email: sales.info@meir.mee.com Web: les.mitsubishielectric.ie

. . . Mitsubishi Electric . - .
Mitsubishi Electric Ecodan m Heating UK thehub.mitsubishielectric.co.uk

Country of origin: United Kingdom - Italy - Turkey - Japan - Thailand - Malaysia. ©Mitsubishi Electric Europe 2025. Mitsubishi and Mitsubishi Electric are trademarks of Mitsubishi Electric Europe B.V. The company reserves the right to make
any variation in technical specification to the equipment described, or to withdraw or replace products without prior notification or public announcement. Mitsubishi Electric is constantly developing and improving its products. All descriptions,
illustrations, drawings and specifications in this publication present only general particulars and shall not form part of any contract. All goods are supplied subject to the Company’s General Conditions of Sale, a copy of which is available on
request. Third-party product and brand names may be trademarks or registered trademarks of their respective owners,

Note: The fuse rating is for guidance only and please refer to the relevant databook for detailed specification. It is the responsibility of a qualified electrician/electrical engineer to select the correct cable size and fuse rating based on current
regulation and site specific conditions. Mitsubishi Electric’s air conditioning equipment and heat pump systems contain a fluorinated greenhouse gas, R410A (GWP:2088), R32 (GWP:675), R407C (GWP:1774), R134a (GWP:1430),
R513A (GWP:631), R454B (GWP:466), R515B (GWP:292), R454C (GWP:148), R1234ze (GWP:7) or R1234yf (GWP:4). *These GWP values are based on Regulation (EU) No 517/2014 from IPCC 4th edition. Mitsubishi Electric’s air conditioning
equipment and heat pump systems contain a hydrocarbon, R290 (GWP:0.02). *These GWP values are based on IPCC 6th edition.
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g AII’ OUUet GUlde (to charge air blowing direction) PAC-SH96SG-E

A part to change air direction from outdoor unit. Can also be
used to prevent short cycles.

Applicable Models

B PUHZ-RP100~250KA

2 pieces required

}>\)/ Color (Munsell) Ivory (3.0Y 7.8/1.1)
. . Exterior ) Air outlet grille: Alloy hot-dip zinc-
Air outlet gu|de N Material coated carbon steel sheet
Weight 7kg
Air outlet direction Changeable between up, down or sideways
Accessory name x Qty. Washer faced screw (M5x15) x 12 (Iron
<Material/Surface treatment>| wire (SWCH18A)/Zinc nickel plated)
Washer x 12, Spring washer x 12

Dimensions

Unit : mm

Air outlet grile

\ 598 | 150

%5
)
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o o

285

626

625
6x 85/05100

285

e

w

(o
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1
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4 /\ CAUTION N

* Air Guide prevents reverse rotation of outdoor unit fan when it enters low speed rotation mode with fan controller
being operated. It is also used for protection of fan when strong winds, such as a typhoon, wind blowing through tall
buildings, etc., directly strike the air outlet. In addition, installation of this product is necessary when cooling opetation
is to be performed in outdoor tempreture of -5°C or lower (down to -15°C).

Note the followings when installing this guide:
1) Be sure not to use "upward discharge" in a place where snowing is possible. Snow may accumulate in the
guard, which could damage the fan, etc.
2) Attaching this unit will decrease the performance (by 2-3%) and increase noise from outdoor unit (by approx. 1-2 dB).
3) Do not use "upward discharge" when there are any obstacles at the back and on both sides of outdoor unit
(air is taken in from top of unit): This could cause a short cycle.
4) To eliminate the influence of external wind, be sure to install the unit with its back facing to wall.
5) Do not install this unit in a place where wind directly blows to the back of the unit. j
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Air Outlet Guide to change air blowing directions PAC-SH96SG-E

Sldvd
TYNOILJO

How to Use / How to Install

| 2-fan type outdoor unit |

| 1 | Checking provided parts |
Make sure that this package has the following parts as well as the installation sheet:

(DAir Discharge guide| 1 | @Support 1 | ®@Screw(5x15) 12 | @Washer 12 |®Spring washer | 12

s ©

| 2 | Checking Installation Space | (Unit: mm)
@ Secure the necessary surrounding space shown below and select a place with less obstacles, to prevent a short cycle.
1) Surrounding space needed when installing one unit

* Do not use "upward discharge" in cases of figures (3) and (5) below. (4) Obstacles at back, and sides (5) Obstacles at back, sides
(1) Obstacle at front (2) Obstacles at back and front (3 Obstacles at back and top (open at front and top) and top (open at front)
(open at back, sides and top) (open at sides and top) (open at front and sides)
I

1000 or more
1500 or more

2) Surrounding space needed when installing multiple units
- When installing units horizontally in a series, leave at least 10 mm space between units.

+ Do not use "upward discharge" in case of figure (3) below.

(3) Obstacles at back and top
(open at front and sides)

(1) Obstacle at front (2) Obstacles at back and front
(open at back, sides and top) (open at sides and top)

1500 or more

Limit of 3 units can be installed horizontally %’s
in series. When installing a larger number
of units, maintain the space between units
shown above.

o .
N ® B ¥ Keep at least 2000 when using
o discharge guide in directions other than
upward discharge". XKeep at least 3000 when using
discharge guide in directions other

| than "upward discharge".

| 3 |Installation Method

- 4 blowout directions can be selected: Check the orientation of blowout vane, and attach the blowout guide in the direction
that matches the situation at local site.
(1)Attach the support @ to the outdoor unit  (2)Set the orientation of the blowout vane

using the washers @ , spring washers ® of the discharge guide @ to the desired
and screws @ (at the 6 points) on the direction and install the vane to the

existing fan guard

outdoor unit using the washers @,lspring
washers ® and screws ® (at 6 points). < Setting blow-off direction >

Upward Downward | Sideways (to left or right)

Discharge vane

< =

Air Discharge guide
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