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Sedgwick International UK 
Registered in England No. 159031 Registered Office: 30 Fenchurch Street, London EC3M 3BD.

Policyholder:  Mr Christopher David Juckes & Mrs Cheryl Teresa Juckes

Subject Property Address:

139 Hornsey Lane
LONDON
N6 5NH

INSURANCE CLAIM

CONCERNING SUSPECTED SUBSIDENCE

ENGINEERING APPRAISAL REPORT

This report is prepared on behalf of Nat West Insurance Services for the purpose of investigating a 
claim for subsidence.  It is not intended to cover any other aspect of structural inadequacy or 
building defect that may otherwise have been in existence at the time of inspection.

Date: 09/01/2024

Our Ref: 9635191
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INTRODUCTION

The technical aspects of this claim are being overseen by our Building Consultant Roger Lowe BSc (Hons) CEng 
MICE, in accordance with our Project Managed Service.

DESCRIPTION OF BUILDING

The subject property is a semi-detached house built in 1851 in a residential estate location on a plot that is 
level.  The overall layout is recorded on our site plan.

The property includes a single storey section to the rear left (kitchen and utility rooms), a bay window to the 
rear right, bay windows to the front elevation and a cellar to the front left.

DISCOVERY OF DAMAGE

The policyholder and homeowner, Mr Christopher David Juckes & Mrs Cheryl Teresa Juckes, first discovered 
the damage in August 2022.

The Insured was on holiday. Family noted damage to the property and that the front door would not close. A 
section of the rear bedroom ceiling fell. A builder suggested that Insurers should be contacted. The Insured 
contacted Insurers.

NATURE AND EXTENT OF DAMAGE

Description and Mechanism

The main area of damage is to the main house and takes the form of 5mm cracks in hall; rear right lounge; 
rear right first floor bedroom; rear right second floor bedroom; rear bathroom; kitchen and attached utility 
rooms.

There appears to be movement to the rear. However, there are other cracks in the property and level 
monitoring will be arranged to determine the locations of movement.

Significance

The level of damage is slight and is classified as category 2 in accordance with BRE Digest 251 - Assessment of 
damage in low-rise buildings.

Onset and Progression

Mr Christopher David Juckes & Mrs Cheryl Teresa Juckes has advised that damage first commenced in August 
2022.

It is likely that movement will be of a cyclical nature with cracks opening in the summer and closing in the 
winter.
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SITE INVESTIGATIONS

A site investigation has been arranged to confirm the cause of damage. The drift maps indicate that the 
subsoil is clay.

The results of the ground investigation indicate the following:

Site investigation December 2022:

Trial pit and borehole 1 were excavated to the rear left of the house. The foundations are 600mm thick 
brickwork at a depth of 900mm. The subsoil is firm orange, brown very silty clay. The clay is highly plastic. 
Roots were noted under the foundations but could not be identified.

Trial pit and borehole 2 were excavated to the rear right of the house. The foundations are 420mm thick 
brickwork at a depth of 900mm. The subsoil is firm orange, brown very silty clay. The clay is highly plastic. 
Roots were noted under the foundations but could not be identified.
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Site investigation May 2023:

A trial pit and borehole were excavated to the front left of the house. The underside of the foundations was 
too deep to determine by hand excavation. However, the foundations at this point will be at the underside of 
the cellar at approximately 2,100mm depth. The subsoil is dry very brown fine to medium gravelly silty clay. 
The clay is highly plastic. A heave analysis indicates that heave will not be an issue if the trees are felled. 
Beech roots were noted under the foundations to a depth of at least 3,000mm.
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A further site investigation was completed by Auger on 5th October 2023. Boreholes were drilled in the 
locations shown on the plan below, next to the property. The subsoil was as previously identified. Roots were 
noted in the boreholes as shown below.
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MONITORING

We consider that level monitoring is required.  This is to confirm the operation of a clay shrinkage subsidence 
mechanism and to determine which parts of the property have been affected. The level monitoring was set 
up on 11th January 2023. The monitoring indicates a cyclical pattern of movement (downward in the summer 
and upward in the winter) consistent with damage caused by root induced clay shrinkage subsidence.
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CAUSE OF DAMAGE

Based on the information detailed above, we are of the opinion that damage has occurred due to clay 
shrinkage subsidence. This has been caused by moisture extraction by roots altering the moisture content of 
the clay subsoil, resulting in volume changes, which in turn have affected the foundations.

RECOMMENDATIONS

Mitigation

We consider the damage will not progress if appropriate measures are taken to remove the cause.  In this 
instance it is likely that vegetation for which private owners are responsible is contributing toward the cause 
of damage.

PRI arborist reported as follows:
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PRI will make applications to fell the TPO protected trees when they have sufficient monitoring data. If 
approved, they will gain Conservation Area Consent. We will then liaise with the owners to fell the vegetation 
that is the cause of damage.

In the meantime, PRI will gain Conservation Area approval for the Insured’s T3 oak, then arrange to fell if 
approved.

Repair

After the tree has been felled repairs can proceed. We have not yet decided on the final type of repair 
required but have produced an outline of the most likely requirements.  This involves undertaking 
superstructure repairs and redecoration.  This decision has been taken based on our knowledge and 
experience of dealing with similar claims.  

Roger Lowe BSc (Hons) CEng MICE
Building Consultant

Manni Somal 
Claims Technician
Direct dial: 01924 428736
E-mail: Manni.Somal@uk.sedgwick.com




