
STUDENT EXPERIENCE

We take pride in building environments and creating
communities that can provide the best experience for
all of our residents.

Our Residence Management model is built on the
foundation of positive living. We want our residents to feel
like they are at home – comfortable, reassured, and
secure, with our dedicated on-site staff taking care of their
living environment and amenities while prioritising their
well-being.

We carefully design our amenities, layouts, fittings, and room designs
to enhance the student experience and well-being. Our operating and
management structures are tailored to serve and satisfy our student
residents. We host various induction, welcome, meeting, and social
events throughout the year to foster a sense of belonging and
homeliness.

Before their arrival, we provide tools and strategies to help students
acclimate to their new environment, whether they are UK nationals
away from home for the first time or international residents adjusting
to a new culture and infrastructure. Fusion Students proactively helps
them feel at home quickly.

Within our studios and apartments, we support students in living
independently, often for the first time. We equip them with tools to
coexist, share responsibilities, and transform potentially solitary tasks,
like shopping and cooking, into sociable experiences. We're here to
guide undergraduates through this important transition in their lives.

Our on-site staff are readily available to handle maintenance and social
concerns, promoting a strong sense of community. Our booking and
management systems facilitate efficient communication with residents,
both as a group and individually, via SMS text, email, and interactive
virtual tools, ensuring that interactions with residents are both timely
and meaningful.

The Fusion commitment to community-building is evident through our
monthly events calendar, accessible via our student portal. This
calendar is a dynamic hub of engaging activities and gatherings
designed to bring students together, create lasting friendships, and
enrich their university experience. We host termly activities that
promote a healthy and sustainable lifestyle, encouraging residents to
prioritise their well-being and contribute to a more eco-conscious living
environment. Through these initiatives, we aim to create a vibrant,
inclusive, and supportive community where every student feels
connected and empowered to thrive during their time with us.

22



STUDENT WELLBEING

At Fusion Students, we understand that the well-
being of our residents is of utmost importance.
Many students face unique challenges, especially
when living away from home for the first time or
navigating a foreign country and culture. That's why
we work closely with university student services to
provide a robust well-being network and support
tools for our residents. Our staff is trained in mental
health awareness and equipped to recognise signs of
struggling students.

We offer several resources to support well-being

Mindfulness and Meditation Sessions
Host mindfulness and meditation sessions to help students relax,
reduce anxiety, and improve their focus. These can be conducted in-
person or virtually.

Peer Support Groups
We aim to establish peer-led support groups where students can
connect with others facing similar challenges. These groups can
focus on topics like homesickness, academic stress, or cultural
adjustment.

Well-being and Social Events
We organise well-being-focused events like communal yoga, vegan
cooking workshops, DIY/craft sessions, community clothes swaps,
city walks, bike tours and inspirational speaker sessions. These
events foster community engagement and provide opportunities
for students to connect.

Well-being Challenges
We plan several well-being challenges throughout the academic
year that encourage students to engage in healthy activities, such as
walking, fitness, or meditation, and then reward participation.

Well-being Surveys
Regularly gather feedback from residents through well-being
surveys to understand their needs and preferences, allowing you to
tailor support initiatives accordingly.
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This document shows the management strategies for
Fusion Wood Green and outlines all areas of management
and operation.

Fusion Students acquire, develop and manage high
specification student accommodation residences.

We understand the complex needs and aspirations of
students and know how to bring everything together to
create the best student living environment.

Our priority is to create an environment that encourages
wellbeing for our residents and respects the local
community and our neighbours.

In this document, we have focused on the management of
the communal facilities, place of residence, internal and
external interior. As well as showing the importance of
security and safety procedures.

SUMMARY
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