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From: plantprotection@cadentgas.com
To: Keith Smith
Subject: LSBUD Ref: 28112323 Your Ref: 424990 DBYD Initial Enquiry
Date: 09 January 2023 15:44:33
Attachments: 28112323_CadentGas.pdf

Date: 09/01/2023 
LinesearchbeforeUdig ref: 28112323 
Your ref: 424990 

Dear Sir/Madam, 

Please submit a planned works enquiry for your project

We have received a notification from the LinesearchbeforeUdig (LSBUD) platform regarding your
initial enquiry to undertake works. As this is an initial enquiry, we haven’t undertaken an assessment
into the impact and risk posed to our assets. We need more information from you to do so.

You must not start any work until we confirm it is safe to do so after submission of a
planned works enquiry.

There are Cadent gas pipes in the area you’re planning to work. These pipes may impact
and possibly prevent your work for safety or legal reasons.

If your works are proposed to be undertaken in an easement, please note any auto-response from
our enquiry system does not constitute written consent and formal, signed written consent which will
only be provided following consultation with our plant protection team.

What you need to do

To help develop your initial enquiry into a planned works enquiry, please review our attached plans,
which detail the Cadent gas assets in the area along with our key guidance document Specification
for Safe Working in the Vicinity of Cadent Assets.

Once you have a plan for review by our engineering teams, please submit a “Planned Works” enquiry
via LSBUD. In the meantime, if you want to discuss specifics associated with your initial enquiry
please contact us at plantprotection@cadentgas.com or on 0800 688 588 quoting your reference at
the top of this letter.

Your responsibilities and obligations

It is your responsibility to ensure that the information you have given us is accurate, therefore you
must not undertake any works until a planned works enquiry has been submitted for assessment.
You must also share all relevant documents, including the guidance notes, with anyone who carries
out work on your behalf.

Cadent may have a Deed of Easement on the pipeline, which provides us with a right of access for a
number of functions and prevents change to existing ground levels and storage of materials. It also
prevents the erection of permanent/temporary buildings, or structures. If necessary Cadent will take
action to legally enforce the terms of the easement.

This letter does not constitute any formal agreement or consent for any proposed development work
either generally or related to Cadent’s easements or other rights, or any planning or building
regulations applications.

Cadent Gas Ltd or their agents, servants or contractors do not accept any liability for any losses
arising under or in connection with this information. This limit on liability applies to all and any claims
in contract, tort (including negligence), misrepresentation (excluding fraudulent misrepresentation),
breach of statutory duty or otherwise. This limit on liability does not exclude or restrict liability where
prohibited by the law nor does it supersede the express terms of any related agreements.

Kind Regards, 
Plant Protection Team
T: 0800 688 588
plantprotection@cadentgas.com
cadentgas.com

mailto:plantprotection@cadentgas.com
mailto:keith.smith@apogeeutilityconsultants.co.uk
https://documents.cadentgas.com/view/510962065/
https://documents.cadentgas.com/view/510962065/
mailto:plantprotection@cadentgas.com
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View extent: 100m, 100m 


Crown Copyright © - This plan is reproduced from or based on the OS map by Cadent Gas Limited, with the sanction of the controller of HM Stationary Office. Crown Copyright Reserved.  Ordnance Survey Licence number 100024886 


IMPORTANT NOTICES 
 


This plan shows these pipes owned by Cadent Gas Limited in its role as a Licensed Gas Transporter (GT).  Gas pipes owned by other GT’s or otherwise privately owned 


may be present in this area.  Information with regards to such pipes should be obtained from the relevant owners.  The information shown on this plan is given without 


warranty, the accuracy thereof cannot be guaranteed.  Service pipes, valves, syphons, stub connections etc. are not shown but their presence should be anticipated.  


No liability of any kind whatsoever is accepted by Cadent Gas Limited or their agents, servants or contractors for any errors or omission.  Safe digging practices, in 


accordance with HS(G)47, must be used to verify and establish the actual position of mains, pipes, services and other apparatus on site before any mechanical plant 


is used.  It is your responsibility to ensure that this information is provided to all persons (either direct labour or contractors) working for you on or near gas apparatus.  


The information included on this plan should not be referred to beyond a period of 28 days from the date of issue. 


In case of emergency call - 0800 111 999 
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Job Reference: 28112323
Site Location: 533626 189289
Requested by: Mr Keith Smith


Your Scheme/Reference: 424990


Scale: 1:1025 (When plotted at A4)


Warning: PDF designed for A4 colour print only with no page scaling
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CENTRE: 533647, 189306

This plan shows those pipes owned by Cadent Gas Ltd in their role as a
Licensed Gas Transporter (GT). Gas pipes owned by other GTs, or otherwise privately owned, may be present in this area. 
Information with regard to such pipes should be obtained from the relevant owners. The information shown on this plan
is given without warranty, the accuracy thereof cannot be guaranteed. Service pipes, valves, syphons,  stub connections,
etc. are not shown but their presence should be anticipated.  No liability of any kind whatsoever is accepted by 
Cadent Gas Ltd or their agents, servants or contractors for any error or 
omission. Safe digging practices, in accordance with HS(G)47, must be used to verify and establish the actual position of
mains, pipes, services and other apparatus on site before any mechanical plant is used. It is your responsibility to ensure 
that this information is provided to all persons (either direct labour or contractors) working for you on or near gas 
apparatus.  The information included on this plan should not be referred to beyond a period of 28 days from the date 
of issue. Further information on all DR4s can be determined by calling the DR4 hotline on 01455 892426 (9am-5pm)
A DR4 is where a potential error has been identified within the asset record and a process is currently underway to
investigate and resolve the error as appropriate.

MAPS Viewer Version 5.8.0.1

Local Machine
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From: plantenquiryservice@gtc-uk.co.uk
To: Keith Smith
Subject: GTC Plant Enquiry - Ref- 3075168
Date: 16 January 2023 11:48:09
Attachments: 3075168.png

GU-DPR-IG-0022 Safe working in the vicinity of utility networks.pdf

Warning: GTC Apparatus Exists in This Area

Our Plant Enquiry Service Ref: 3075168
Your Enquiry Ref: 424990

Dear keith,

Thank you for your enquiry concerning apparatus in the vicinity of your proposed work.
For your records, the search area is shown in the attached map.

Please click on the links below to download copies of the relevant utility asset drawings
locating our assets in the area which you identified. These drawings are grouped by our
relevant network reference, should you need to contact us regarding any of our networks
please quote this reference. Links to files will remain live for 10 days. If you do not
download these files within this period you will need to submit a new enquiry – this will
ensure you have an up-to-date copy of our asset records.

PLEASE NOTE: Where drawings are large, these have been provided in smaller
segments. A drawing index is provided as the first file listed for each network reference
(example of a network reference: N1234567) shown below. This is intended to help you
find the drawing relevant to you more quickly. Please take care to ensure that you use the
relevant drawings for every network listed below as we may have multiple networks and
multiple utilities in this area.

N0012635

Gas

N0012635-1_1_of_1.png
N0012635-1_1_of_1_appendix_1_of_1.png

N9001259

Gas

N9001259-1_1_of_1.png

This information is for guidance only and the precise position of the plant must be
established, prior to your works, using hand-digging methods only. The contractor will be
held responsible for any damage caused to our asset. Please note our assets now include
those owned and operated by:

GTC Pipelines Limited
Independent Pipelines Limited
Quadrant Pipelines Limited
Electricity Network Company Limited

mailto:plantenquiryservice@gtc-uk.co.uk
mailto:keith.smith@apogeeutilityconsultants.co.uk
https://pe.gtc-uk.co.uk/Plant_enquiry/Handler/DrawingHandler.ashx?id=125c521e-57b5-4b93-b20e-246f220ac5f6
https://pe.gtc-uk.co.uk/Plant_enquiry/Handler/DrawingHandler.ashx?id=2ace1d5b-ac17-45b6-9217-96c3ab9ef4b6
https://pe.gtc-uk.co.uk/Plant_enquiry/Handler/DrawingHandler.ashx?id=490b4516-29b7-4656-9004-729db1a3773f

GTC PlantEnqui h.smith@kpogeeutilifyconsultants.co.uk at1/16/20W

BEACONSFIELD ROAD

Gvod HIAONVH






 


GU-DPR-IG-0022 Rev 05 


THIS DOCUMENT IS UNCONTROLLED IF PRINTED 
Page 1 of 9 


SAFE WORKING IN THE VICINITY OF UTILITY NETWORKS 


(Refer to the HSE Guidance Document HSG47) 


Introduction  


This document should be issued to anyone intending on working in the vicinity of GTC and 


associated entities’ utility networks and should be used in conjunction with HSG47, NJUG 


guidance and industry recognised practices.  


Confirmation should be sought from the asset owner in any instance of ambiguity or if there is 


confusion.  


Any querries regarding diversions, alterations, and disconnections for Gas, Water, Distributed 


Heat and Fibre please contact: Network_Variations@gtc-uk.co.uk 


Any querries regarding diversions, alterations, and disconnections for Electric, please contact:  


Electricity.diversion@gtc-uk.co.uk 


For more information please see the GTC website: https://www.gtc-uk.co.uk/ or alternatively 


contact plant.enquiries@bu-uk.co.uk  


The Dangers 


Damage to services can cause significant disruption and project delays and therefore incur 


considerable costs as well as the potential for severe or fatal injury to not only to those directly 


involved but also the general public.  


Damages often have instantaneous reactions like explosive arcing with cables or leaks for gas 


and water mains however latent reactions due to damages that are ignored, consealed, or 


unnoticed can have much greater consequences.  


General 


1. It is imperative that all works are carried out in accordance with the guidance provided 


by the HSE (Health and Safety Executive) in their document HSG47 "Avoiding Danger 


from Underground Services", ISBN  978 0 7176 6584 6, 3rd Edition 2014.  No party shall 


carry out any excavation works or other intrusive works such as piling, blasting or 


demolition without following the guidance in HSG47. 


2. We own gas, electricity, water, waste water, fibre, and district heating apparatus located 


in the highway, private property and through the countryside.  Some plant may be located 


in land for which a wayleave or easement has been granted and there may be no surface 


evidence of the presence of apparatus.   


3. Ensure that you have obtained detailed plans of existing and proposed gas, electricity, 


water, waste water, fibre, and district heating networks before any works commence. 


4. The position of the networks shall be pinpointed as accurately as possible by visually 


surveying the area for indications of apparatus, by means of a locating device, and 


reference the information gathered to the plans. Locating equipment must be tested and 


calibrated within the manufacturer's calibration date. 


Excavation work should be carried out where applicable, carefully following recognised 


safe digging practices.  Once a locating device has been used to determine position and 


route, excavation may proceed; trial holes should be dug using suitable hand tools to 


confirm the position of buried networks.  During excavation the locating device should be 


reused to check position and route of buried apparatus.  



mailto:Network_Variations@gtc-uk.co.uk

mailto:Electricity.diversion@gtc-uk.co.uk

https://www.gtc-uk.co.uk/

mailto:plant.enquiries@bu-uk.co.uk
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Once the apparatus has been located, appropriate marking be made on the covering 


hard surface confirming location and any errors in plans identified, GTC should be 


advised to allow plans to be updated.  


5. Hand-held power tools can damage buried apparatus and shall be used with care until 


the exact position of a utility has been determined.  They may only be used to break a 


paved or concrete surface above the network, unless there are any indications that the 


network is particularly shallow; in such circumstances, accuracy of plant location is 


determined and excavation initiated adjacent to the apparatus. 


6. No manhole, chamber or other structure shall be built over, around or under the network.  


Such structures, other pipes, ducts and cables should be laid to provide a minimum 


clearance from the existing network of 300mm or 1.5 times the diameter of the asset, 


whichever is the greater.  No work should be carried out if this minimum clearance cannot 


be met or which results in a reduction of cover or protection over the network, without 


first consulting GTC, please seek advice from GTC.  


7. Where an excavation uncovers any network apparatus the backfill shall be 


adequately compacted, particularly beneath the network, to prevent any settlement, 


which would subsequently damage the network.  Backfill material adjacent to the 


network shall be selected fine material or sand, containing no stones, bricks or lumps 


of concrete etc. and shall be suitably compacted to give comparable support and 


protection to that provided before excavation.  No power compaction shall take place 


until at least 200mm cover of selected fine fill has been suitably compacted by hand 


tools. 


8. If the road construction is close to the top of the network, GTC shall be asked to identify 


whether any additional precautions are necessary.  The road construction depth should 


not be reduced without permission from the local Highway Authority. 


9. Costs incurred by GTC through direct or consequential damage shall be recharged. 


10. Where utilities are within a duct the duct should be treated in the same manner as live 


utility cable/pipe/fibre and any work in the vicinity of the apparatus shall be carried out 


with caution.  


Any damage caused no matter how insignificant or minor in appearance SHALL BE 


REPORTED to GTC as soon as possible.  


 


Precautions for Gas Networks 


11. Plans do not always show the presence of gas service pipes (from the gas main to 


premises) but their existence should be assumed with consideration given to the 


increased height of the service off-take fitting on the main. 


12. The depth of cover for gas mains is typically 750mm in carriageways and grass verges, 


600mm in footways and 1.1m in open field.  The depth of cover for gas services is 


typically between 375mm and 600mm . Reference should always be made to the network 


drawing. Remember these covers are to finished level, you may be working in an area, 


which will be made up or lowered at a later date. 


13. Gas pipes should be located by hand digging before mechanical excavation begins.  


When the positions and depth of the pipes have been determined, work can proceed. 







 


GU-DPR-IG-0022 Rev 05 


THIS DOCUMENT IS UNCONTROLLED IF PRINTED 
Page 3 of 9 


14. If a gas leak is suspected, the following action should be taken immediately: 


• Remove all people from the immediate vicinity of the escape.  If the service 


connection to a building or the adjacent main has been damaged, warn the 


occupants to leave the building, and any adjoining building, until it is safe for them 


to return.  It is important to note that a mechanical excavator may not only cause 


damage/leakage at the point of impact.  For example, damage to a service 


connection outside the building may result in further, unseen damage to the 


connection inside the building.  Gas leaking from the damage inside or gas 


travelling along the line of the service connection pipe from outside the building 


may cause a build-up of gas within the building. 


• Prohibit smoking, and extinguish all naked flames and other sources of ignition i.e. 


stop excavator and compressor engines within at least 5.0m of the leak. 


• Inform the National Gas Emergency Service immediately by dialling: 


0800 111 999 


• Remain on site. 


• Assist the Gas Emergency Service Provider staff, Police, Fire Services or other 


Statutory Authorities as requested. 


15. Where gas pipes cross or are parallel and close to excavations, changes in backfill etc. 


may cause differential ground settlement and increased stress in the pipe.  For pipes 


parallel and close to excavations, the degree of risk depends upon the depth of the 


excavation, the distance of the pipe from the excavation, the type of soil and any 


excessive loading from heavy construction plant and materials.  Wherever excavation 


works may affect the support of the gas pipe or cause excessive loading over the gas 


pipe then GTC shall be consulted.   


16. No concrete or other hard material should be placed or left under or adjacent to any gas 


pipe as this can cause pipe fracture at a later date.  Concrete backfill should not be used 


within 300mm of a gas pipe. 


17. Where an excavation uncovers a gas pipe with a damaged wrapping, GTC shall be 


informed, so that repairs can be made to prevent future corrosion and leakage. 


18. Pipe restraints or thrust blocks close to gas mains shall not be removed or interfered with 


as they are a safety feature of the live gas network. 


19. Anyone who carries out work near underground gas plant should observe any specific 


requirements made by the site manager, and ensure that access to the plant by the asset 


owners staff is available at all times.  No unauthorised repairs to gas pipes should be 


made.  


20. Where excavation is within 5m proximity to above or below ground pressure control 


equipment, ground workers must be aware of the possibility of encountering small 


auxilary pipework that is more susceptible to damage. 


21. Where PE pipes and cables have been exposed and it is intended that hot work (e.g. 


welding, grinding, etc) be carried out, contact shall be made with GTC to confirm 


additional precautions and actions that may require to be undertaken. 


22. GTC shall be consulted if it is intended to carry out any of the following activities: 
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• Using explosives within 30m of gas pipes or 400m of gas pressure reduction 


equipment. 


• Piling or boring within 15m of gas plant. 


• Excavating within 10m of pressure reduction equipment. 


• Reducing the cover or protection of a gas pipe. 


• Carrying out deep excavations nearby (minimum of 2m up to 15m). 


• Working within 3m of GTC’s intermediate pressure (IP) mains. 


 


Precautions for Electricity Networks 


23. Plans do not always show the presence of electric service cables (from the electricity 


main to premises) but their existence should be assumed.  


24. In most cases there will be no permanent surface marker posts or other visible indication 


of the presence of a buried cable.  Even if no cables are shown on plans or detected by 


a locator, there may still be cables present, which could be live and a close watch should 


be kept for any signs which could indicate their presence such as marker tape, tape tile, 


concrete tiles and wooden battens.  Any marker which is disturbed by our excavations 


must be replaced once work is completed.   


25. Typically underground cables are laid in trenches between 450mm and 1000mm deep, 


although some high voltage cables will be deeper, however, depths should never be 


assumed. 


26. A cable is positively located only when it has been safely exposed.  Even then, digging 


should still proceed with care as there may be other cables adjacent or lower down.   


27. Occasionally, cables are terminated in the ground by means of a seal, sometimes with 


external mechanical protection.  These “pot ended” or “bottle ended” cables should be 


treated as live and should not be assumed to be abandoned or disused.  They can be 


difficult to detect with locators even when “live”. 


28. Where practicable, such power tools shall only be used 500mm or more away from the 


indicated line of a cable buried in or below a hard surface.  Having done so, the cable 


shall then be positively located by careful hand digging under the hard surface.  The hard 


surface should be gradually removed until the cable is exposed.  If the cable is not 


exposed then it must be assumed to be embedded within the surface.  Where possible 


a cable locator shall be used as a depth guide down the side of the excavation. 


29. Because of the difficulty in confirming depth, hand held power tools shall never be used 


over the cable unless either: 


• The cable has already been exposed by digging under the surface to be broken 


out and it is at a safe depth (at least 300mm) below the bottom of the hard surface 


material. 


 or 


• Physical precautions have been taken to prevent the tool striking the cable. 
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30. Excavating close to electricity cables buried in concrete is dangerous and shall not be 


undertaken unless the cable(s) have been isolated.  For this reason alone electricity 


cables should not be buried in concrete. 


31. Where mechanical excavators are used in the possible vicinity of underground cables, 


the work should be arranged so that damage to cables is avoided so far as is reasonably 


practicable. To minimise danger to operatives those onsite shall be outside of the reach 


of the excavator bucket and shall not enter the trench whilst digging is undertaken.  


Excavator operators shall be instructed to stay in the cab if a cable is struck.  If excavator 


operators have to exit the cab they should jump clear. If excavator operators climb down 


from the cab the risk of electrocution is significantly increased.  If a cable is struck, the 


machine involved shall be subject to continous observation and no one shall enter the 


excavation or approach the machine or the cable until GTC have been contacted and 


the damaged cable has been made safe. 


32. Where cables have been exposed: 


• Any damage shall be reported to GTC immediately on: 0800 032 6990 


And work shall not be undertaken in the vicinity of a damaged cable until GTC has 


investigated its condition. 


• For more than 1.0m and they cross a trench, support shall be provided. If the 


exposed cable length is shorter than 1.0m support shall still be considered if joints 


have been exposed or the cable appears otherwise vulnerable to damage. Where 


advice and help is needed contact GTC. 


• Suitable precautions shall be taken to prevent damage from on-going work in the 


excavation. This may involve for example the use of physical means (e.g. timber 


boards, sandbags etc) to prevent mechanical damage. Materials or equipment 


which could damage or penetrate the outer sheath of the cable shall not be used. 


Cables lying in the bottom of an excavation are particularly vulnerable and shall be 


protected by nail free wooden planks, troughing or other suitable means. 


• Cables shall not be moved aside unless the operation is supervised by GTC. 


• Precautions shall be taken to prevent access by members of the public. 


33. GTC shall be consulted if it is intended to carry out any of the following activities: 


• Using explosives within 30m of plant or substations piling or boring within 15m of 


electric plant. 


• Excavating within 10m of a substation. 


• Carrying out deep excavations nearby (minimum of 2m up to 15m). 


• Working near GTC’s HV plant. 


 


Precautions for Water Networks 


34. Plans do not always show the presence of water service pipes (from the water main to 


premises) but their existence should be assumed with consideration given to the 


increased height of the service off-take fitting on the main.  
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35. The depth of cover for water mains are typically 900mm.  The depth of cover for water 


services are typically 750mm.  Remember these covers are to finished level, you may 


be working in an area, which will be made up or lowered at a later date. 


36. Water mains shall be located by hand digging before mechanical excavation begins.  


When the positions and depth of the pipes have been determined, work can proceed. 


37. The danger created by damaging a water pipe with an excavator is much greater than if 


the damage is done with a hand-held power tool. Water pipes may have projections such 


as valve housings, which are not shown on the plans and to allow for this mechanical 


excavators shall not be used within 500mm of a water pipe.   


38. If a water leak is suspected, the following action should be taken immediately: 


• Remove all people from the immediate vicinity of the damage. It is important to 


note that a mechanical excavator may not only cause damage/leakage at the point 


of impact.  For example, damage to a service connection outside the building may 


result in further, unseen damage to the connection inside the building.   


• Shut down all working plant and machinery in the vicinity of the damage 


• Inform IWNL by dialling: 02920 442 716  


• Remain on site.   


• Do not attempt to make a repair. 


• Assist Approved Contractors, Police, Fire Services or other Statutory Authorities 


as requested. 


39. Where water pipes cross or are parallel and close to excavations, changes in backfill etc. 


may cause differential ground settlement and increased stress in the pipe.  For pipes 


parallel and close to excavations, the degree of risk depends upon the depth of the 


excavation, the distance of the pipe from the excavation, the type of soil and any 


excessive loading from heavy construction plant and materials.  Wherever excavation 


works may affect the support of the water pipe or cause excessive loading over the water 


pipe then GTC must be consulted. 


40. No concrete or other hard material should be placed or left under or adjacent to any 


water pipe as this can cause pipe fracture at a later date.  Concrete backfill should not 


be used within 300mm of a water pipe. 


41. Where an excavation uncovers a water pipe with a damaged wrapping, GTC shall be 


told, so that repairs can be made to prevent future corrosion and leakage. 


42. Pipe restraints or thrust blocks close to water mains should never be removed.   


43. Anyone who carries out work near underground water plant shall observe any specific 


requirements made by the site manager, and ensure that access to the plant by GTC 


staff is available at all times.  No unauthorised repairs to water pipes should be made.  


44. Where PE pipes and cables have been exposed and it is intended hot work (e.g. welding, 


grinding, etc) be carried out, contact shall be made with GTC to confirm additional 


precautions and actions that may require to be undertaken. 


45. GTC shall be consulted if it is intended to carry out any of the following activities: 


• Using explosives within 30m of plant. 
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• Piling or boring within 15m of water plant. 


• Excavating within 10m of water asset structures. 


• Reducing the cover or protection of a water main or service. 


• Carrying out deep excavations nearby (minimum of 2m up to 15m). 


 


Precautions for Fibre Networks 


46. Plans may not always show the presence of fibre ducts but their existence should be 


assumed if GTC advise they have fibre services deployed in the given area.  Any planned 


excavation work should only proceed with due care and attention. 


47. Chambers with IFNL or OFNL marked lids can be used as an onsite indictor that GTC 


have fibre plant deployed in a given area however an exclusion of their presence does 


not necessarily mean there is no plant present. 


48. In most cases there will be no permanent surface marker posts or other visible indication 


of the presence of a buried fibre duct.  Even if no ducts are shown on plans there may 


still be ducts present which could have live fibre service installed.  A close watch shall 


be kept for any signs which could indicate duct presence such as marker tape.  Any 


marker which is disturbed by our excavations must be replaced once work is completed.   


49. The depth of cover for fibre duct is typically between 350mm and 600mm in footways 


and grass verges, 600mm in carriageways and 1m in agricultural deployments. 


Remember these covers are to finished level, you may be working in an area, which will 


be made up or lowered at a later date. 


50. Fibre ducts should be located by hand digging before mechanical excavation begins.  


When the positions and depth of the ducts have been determined, work can proceed. 


Even then, digging should still proceed with care as there may be other ducts adjacent 


or lower down. 


51. If fibre duct damage is suspected, the following action should be taken immediately: 


• Remove all people from the immediate vicinity of the damage. It is important to 


note that a mechanical excavator may not only cause damage at the point of 


impact.  For example, damage to a fibre connection outside the building may result 


in further, unseen damage to the connection inside the building.   


• Shut down all working plant and machinery in the vicinity of the damage. 


• Inform GTC Fibre immediately on: 02920 028 726 


• Remain on site. 


• Do not attempt to make a repair. 


• Assist Approved Contractors, Police, Fire Services or other Statutory Authorities 


as requested. 


52. Where fibre ducts cross or are parallel and close to excavations, changes in backfill etc. 


may cause differential ground settlement and increased stress on the duct.  For ducts 


parallel and close to excavations, the degree of risk depends upon the depth of the 


excavation, the distance of the duct from the excavation, the type of soil and any 
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excessive loading from heavy construction plant and materials.  Wherever excavation 


works may affect the support of the fibre duct or cause excessive loading over the fibre 


duct then GTC must be consulted. 


53. No concrete or other hard material shall be placed or left under or adjacent to any fibre 


duct as this can cause damage to the duct at a later date.  Any backfill should comply 


with the requirements of NRSWA. Concrete backfill should not be used within 300mm of 


a fibre duct. 


54. Anyone who carries out work near underground fibre plant should observe any specific 


requirements made by the site manager, and ensure that access to the plant by GTC 


staff is available at all times.  No unauthorised repairs to fibre ducts should be made.  


55. Where fibre ducts have been exposed and it is intended hot work (e.g. welding, grinding, 


etc) be carried out, contact must be made with GTC to confirm additional precautions 


and actions that may require to be undertaken.   


56. GTC shall be consulted if it is intended to carry out any of the following activities: 


• Using explosives within 30m of plant or fibre asset structures. 


• Piling or boring within 15m of fibre plant. 


• Excavating within 10m of fibre asset structures (including the OSCP). 


• Reducing the cover or protection of a fibre asset. 


• Carrying out deep excavations nearby (minimum of 2m up to 15m). 


 


Precautions for District Heating Networks   


For information with respect to  Dstrict Heating Networks this could also include District 


Cooling. 


 


57. Plans do not always show the presence of District Heating service pipes (from the District 


Hearing main to premises) but their existence should be assumed. 


58. The depth of cover for District Heating mains is typically a minimum of 600mm under 


normal light carriageways and during construction activities, additional temporary 


protective bridging should be placed over DHN pipe runs.  The depth of cover for District 


Heating  services is typically 6000mm.  Remember these covers are to finished level, 


you may be working in an area, which will be made up or lowered at a later date.  


59. District Heating mains shall be located by hand digging before mechanical excavation 


begins.  When the positions and depth of the pipes have been determined, work can 


proceed. 


60. The danger created by damaging a District Heating with an excavator is much greater 


than if the damage is done with a hand-held power tool.  District Heating pipes may have 


projections such as valve housings, which are not shown on the plans and to allow for 


this mechanical excavators should not be used within 600mm of a District Heating pipe.   


61. If a water leak is suspected, the following action should be taken immediately: 
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• Remove all people from the immediate vicinity of the damage. It is important to 


note that a mechanical excavator may not only cause damage/leakage at the point 


of impact.  For example, damage to a service connection outside the building may 


result in further, unseen damage to the connection inside the building.   


• Shut down all working plant and machinery in the vicinity of the damage. 


• Inform Metropolitan by dialling: 02920 100 346 


• Remain on site.   


• Do not attempt to make a repair. 


• Assist Approved Contractors, Police, Fire Services or other Statutory Authorities 


as requested. 


62. Where District Heating cross or are parallel and close to excavations, changes in backfill 


etc. may cause differential ground settlement and increased stress in the pipe.  For pipes 


parallel and close to excavations, the degree of risk depends upon the depth of the 


excavation, the distance of the pipe from the excavation, the type of soil and any 


excessive loading from heavy construction plant and materials.  Wherever excavation 


works may affect the support of the District Heating or cause excessive loading over the 


water pipe then Metropolitan must be consulted. 


63. No concrete or other hard material should be placed or left under or adjacent to any 


District Heating as this can cause pipe fracture at a later date.  Concrete backfill should 


not be used within 300mm of a District Heating. 


64. Where an excavation uncovers a District Heating pipe with a damaged insulation, 


Metropolitan should be told, so that repairs can be made to prevent future corrosions 


and leakage. 


65. Pipe restraints , Anchor blocks or foam padding close to district heating mains shall never 


be removed. 


66. Anyone who carries out work near underground district heating plant shall observe any 


specific requirements made by the site manager, and ensure that access to the plant by 


the asset owners staff is available at all times.  No unauthorised repairs to district heating 


pipes shall be made.  


67. Where District Heating pipes have been exposed and it is intended hot work (e.g. 


welding, grinding, etc) will be carried out, contact shall be made with Metropolitan to 


confirm additional precautions and actions that may require to be undertaken. 


68. Metropolitan shall be consulted if it is intended to carry out any of the following activities: 


• Using explosives within 30m of gas pipes or 400m of gas pressure reduction 


equipment. 


• Piling or boring within 15m of District Heating pipe. 


• Reducing the cover or protection of a District Heating pipe. 


• Carrying out deep excavations nearby. 
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SAFE WORKING IN THE VICINITY OF UTILITY NETWORKS 

(Refer to the HSE Guidance Document HSG47) 

Introduction  

This document should be issued to anyone intending on working in the vicinity of GTC and 
associated entities’ utility networks and should be used in conjunction with HSG47, NJUG 

guidance and industry recognised practices.  

Confirmation should be sought from the asset owner in any instance of ambiguity or if there is 
confusion.  

Any querries regarding diversions, alterations, and disconnections for Gas, Water, Distributed 
Heat and Fibre please contact: Network_Variations@gtc-uk.co.uk 

Any querries regarding diversions, alterations, and disconnections for Electric, please contact:  
Electricity.diversion@gtc-uk.co.uk 

For more information please see the GTC website: https://www.gtc-uk.co.uk/ or alternatively 
contact plant.enquiries@bu-uk.co.uk  

The Dangers 

Damage to services can cause significant disruption and project delays and therefore incur 
considerable costs as well as the potential for severe or fatal injury to not only to those directly 
involved but also the general public.  

Damages often have instantaneous reactions like explosive arcing with cables or leaks for gas 
and water mains however latent reactions due to damages that are ignored, consealed, or 
unnoticed can have much greater consequences.  

General 

1. It is imperative that all works are carried out in accordance with the guidance provided 
by the HSE (Health and Safety Executive) in their document HSG47 "Avoiding Danger 
from Underground Services", ISBN  978 0 7176 6584 6, 3rd Edition 2014.  No party shall 
carry out any excavation works or other intrusive works such as piling, blasting or 
demolition without following the guidance in HSG47. 

2. We own gas, electricity, water, waste water, fibre, and district heating apparatus located 
in the highway, private property and through the countryside.  Some plant may be located 
in land for which a wayleave or easement has been granted and there may be no surface 
evidence of the presence of apparatus.   

3. Ensure that you have obtained detailed plans of existing and proposed gas, electricity, 
water, waste water, fibre, and district heating networks before any works commence. 

4. The position of the networks shall be pinpointed as accurately as possible by visually 
surveying the area for indications of apparatus, by means of a locating device, and 
reference the information gathered to the plans. Locating equipment must be tested and 
calibrated within the manufacturer's calibration date. 

Excavation work should be carried out where applicable, carefully following recognised 
safe digging practices.  Once a locating device has been used to determine position and 
route, excavation may proceed; trial holes should be dug using suitable hand tools to 
confirm the position of buried networks.  During excavation the locating device should be 
reused to check position and route of buried apparatus.  

mailto:Network_Variations@gtc-uk.co.uk
mailto:Electricity.diversion@gtc-uk.co.uk
https://www.gtc-uk.co.uk/
mailto:plant.enquiries@bu-uk.co.uk
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Once the apparatus has been located, appropriate marking be made on the covering 
hard surface confirming location and any errors in plans identified, GTC should be 
advised to allow plans to be updated.  

5. Hand-held power tools can damage buried apparatus and shall be used with care until 
the exact position of a utility has been determined.  They may only be used to break a 
paved or concrete surface above the network, unless there are any indications that the 
network is particularly shallow; in such circumstances, accuracy of plant location is 
determined and excavation initiated adjacent to the apparatus. 

6. No manhole, chamber or other structure shall be built over, around or under the network.  
Such structures, other pipes, ducts and cables should be laid to provide a minimum 
clearance from the existing network of 300mm or 1.5 times the diameter of the asset, 
whichever is the greater.  No work should be carried out if this minimum clearance cannot 
be met or which results in a reduction of cover or protection over the network, without 
first consulting GTC, please seek advice from GTC.  

7. Where an excavation uncovers any network apparatus the backfill shall be 
adequately compacted, particularly beneath the network, to prevent any settlement, 
which would subsequently damage the network.  Backfill material adjacent to the 
network shall be selected fine material or sand, containing no stones, bricks or lumps 
of concrete etc. and shall be suitably compacted to give comparable support and 
protection to that provided before excavation.  No power compaction shall take place 
until at least 200mm cover of selected fine fill has been suitably compacted by hand 
tools. 

8. If the road construction is close to the top of the network, GTC shall be asked to identify 
whether any additional precautions are necessary.  The road construction depth should 
not be reduced without permission from the local Highway Authority. 

9. Costs incurred by GTC through direct or consequential damage shall be recharged. 

10. Where utilities are within a duct the duct should be treated in the same manner as live 
utility cable/pipe/fibre and any work in the vicinity of the apparatus shall be carried out 
with caution.  

Any damage caused no matter how insignificant or minor in appearance SHALL BE 
REPORTED to GTC as soon as possible.  

 

Precautions for Gas Networks 

11. Plans do not always show the presence of gas service pipes (from the gas main to 
premises) but their existence should be assumed with consideration given to the 
increased height of the service off-take fitting on the main. 

12. The depth of cover for gas mains is typically 750mm in carriageways and grass verges, 
600mm in footways and 1.1m in open field.  The depth of cover for gas services is 
typically between 375mm and 600mm . Reference should always be made to the network 
drawing. Remember these covers are to finished level, you may be working in an area, 
which will be made up or lowered at a later date. 

13. Gas pipes should be located by hand digging before mechanical excavation begins.  
When the positions and depth of the pipes have been determined, work can proceed. 
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14. If a gas leak is suspected, the following action should be taken immediately: 

• Remove all people from the immediate vicinity of the escape.  If the service 
connection to a building or the adjacent main has been damaged, warn the 
occupants to leave the building, and any adjoining building, until it is safe for them 
to return.  It is important to note that a mechanical excavator may not only cause 
damage/leakage at the point of impact.  For example, damage to a service 
connection outside the building may result in further, unseen damage to the 
connection inside the building.  Gas leaking from the damage inside or gas 
travelling along the line of the service connection pipe from outside the building 
may cause a build-up of gas within the building. 

• Prohibit smoking, and extinguish all naked flames and other sources of ignition i.e. 
stop excavator and compressor engines within at least 5.0m of the leak. 

• Inform the National Gas Emergency Service immediately by dialling: 

0800 111 999 

• Remain on site. 

• Assist the Gas Emergency Service Provider staff, Police, Fire Services or other 
Statutory Authorities as requested. 

15. Where gas pipes cross or are parallel and close to excavations, changes in backfill etc. 
may cause differential ground settlement and increased stress in the pipe.  For pipes 
parallel and close to excavations, the degree of risk depends upon the depth of the 
excavation, the distance of the pipe from the excavation, the type of soil and any 
excessive loading from heavy construction plant and materials.  Wherever excavation 
works may affect the support of the gas pipe or cause excessive loading over the gas 
pipe then GTC shall be consulted.   

16. No concrete or other hard material should be placed or left under or adjacent to any gas 
pipe as this can cause pipe fracture at a later date.  Concrete backfill should not be used 
within 300mm of a gas pipe. 

17. Where an excavation uncovers a gas pipe with a damaged wrapping, GTC shall be 
informed, so that repairs can be made to prevent future corrosion and leakage. 

18. Pipe restraints or thrust blocks close to gas mains shall not be removed or interfered with 
as they are a safety feature of the live gas network. 

19. Anyone who carries out work near underground gas plant should observe any specific 
requirements made by the site manager, and ensure that access to the plant by the asset 
owners staff is available at all times.  No unauthorised repairs to gas pipes should be 
made.  

20. Where excavation is within 5m proximity to above or below ground pressure control 
equipment, ground workers must be aware of the possibility of encountering small 
auxilary pipework that is more susceptible to damage. 

21. Where PE pipes and cables have been exposed and it is intended that hot work (e.g. 
welding, grinding, etc) be carried out, contact shall be made with GTC to confirm 
additional precautions and actions that may require to be undertaken. 

22. GTC shall be consulted if it is intended to carry out any of the following activities: 
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• Using explosives within 30m of gas pipes or 400m of gas pressure reduction 
equipment. 

• Piling or boring within 15m of gas plant. 

• Excavating within 10m of pressure reduction equipment. 

• Reducing the cover or protection of a gas pipe. 

• Carrying out deep excavations nearby (minimum of 2m up to 15m). 

• Working within 3m of GTC’s intermediate pressure (IP) mains. 

 

Precautions for Electricity Networks 

23. Plans do not always show the presence of electric service cables (from the electricity 
main to premises) but their existence should be assumed.  

24. In most cases there will be no permanent surface marker posts or other visible indication 
of the presence of a buried cable.  Even if no cables are shown on plans or detected by 
a locator, there may still be cables present, which could be live and a close watch should 
be kept for any signs which could indicate their presence such as marker tape, tape tile, 
concrete tiles and wooden battens.  Any marker which is disturbed by our excavations 
must be replaced once work is completed.   

25. Typically underground cables are laid in trenches between 450mm and 1000mm deep, 
although some high voltage cables will be deeper, however, depths should never be 
assumed. 

26. A cable is positively located only when it has been safely exposed.  Even then, digging 
should still proceed with care as there may be other cables adjacent or lower down.   

27. Occasionally, cables are terminated in the ground by means of a seal, sometimes with 
external mechanical protection.  These “pot ended” or “bottle ended” cables should be 

treated as live and should not be assumed to be abandoned or disused.  They can be 
difficult to detect with locators even when “live”. 

28. Where practicable, such power tools shall only be used 500mm or more away from the 
indicated line of a cable buried in or below a hard surface.  Having done so, the cable 
shall then be positively located by careful hand digging under the hard surface.  The hard 
surface should be gradually removed until the cable is exposed.  If the cable is not 
exposed then it must be assumed to be embedded within the surface.  Where possible 
a cable locator shall be used as a depth guide down the side of the excavation. 

29. Because of the difficulty in confirming depth, hand held power tools shall never be used 
over the cable unless either: 

• The cable has already been exposed by digging under the surface to be broken 
out and it is at a safe depth (at least 300mm) below the bottom of the hard surface 
material. 

 or 

• Physical precautions have been taken to prevent the tool striking the cable. 
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30. Excavating close to electricity cables buried in concrete is dangerous and shall not be 
undertaken unless the cable(s) have been isolated.  For this reason alone electricity 
cables should not be buried in concrete. 

31. Where mechanical excavators are used in the possible vicinity of underground cables, 
the work should be arranged so that damage to cables is avoided so far as is reasonably 
practicable. To minimise danger to operatives those onsite shall be outside of the reach 
of the excavator bucket and shall not enter the trench whilst digging is undertaken.  
Excavator operators shall be instructed to stay in the cab if a cable is struck.  If excavator 
operators have to exit the cab they should jump clear. If excavator operators climb down 
from the cab the risk of electrocution is significantly increased.  If a cable is struck, the 
machine involved shall be subject to continous observation and no one shall enter the 
excavation or approach the machine or the cable until GTC have been contacted and 
the damaged cable has been made safe. 

32. Where cables have been exposed: 

• Any damage shall be reported to GTC immediately on: 0800 032 6990 

And work shall not be undertaken in the vicinity of a damaged cable until GTC has 
investigated its condition. 

• For more than 1.0m and they cross a trench, support shall be provided. If the 
exposed cable length is shorter than 1.0m support shall still be considered if joints 
have been exposed or the cable appears otherwise vulnerable to damage. Where 
advice and help is needed contact GTC. 

• Suitable precautions shall be taken to prevent damage from on-going work in the 
excavation. This may involve for example the use of physical means (e.g. timber 
boards, sandbags etc) to prevent mechanical damage. Materials or equipment 
which could damage or penetrate the outer sheath of the cable shall not be used. 
Cables lying in the bottom of an excavation are particularly vulnerable and shall be 
protected by nail free wooden planks, troughing or other suitable means. 

• Cables shall not be moved aside unless the operation is supervised by GTC. 

• Precautions shall be taken to prevent access by members of the public. 

33. GTC shall be consulted if it is intended to carry out any of the following activities: 

• Using explosives within 30m of plant or substations piling or boring within 15m of 
electric plant. 

• Excavating within 10m of a substation. 

• Carrying out deep excavations nearby (minimum of 2m up to 15m). 

• Working near GTC’s HV plant. 

 

Precautions for Water Networks 

34. Plans do not always show the presence of water service pipes (from the water main to 
premises) but their existence should be assumed with consideration given to the 
increased height of the service off-take fitting on the main.  
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35. The depth of cover for water mains are typically 900mm.  The depth of cover for water 
services are typically 750mm.  Remember these covers are to finished level, you may 
be working in an area, which will be made up or lowered at a later date. 

36. Water mains shall be located by hand digging before mechanical excavation begins.  
When the positions and depth of the pipes have been determined, work can proceed. 

37. The danger created by damaging a water pipe with an excavator is much greater than if 
the damage is done with a hand-held power tool. Water pipes may have projections such 
as valve housings, which are not shown on the plans and to allow for this mechanical 
excavators shall not be used within 500mm of a water pipe.   

38. If a water leak is suspected, the following action should be taken immediately: 

• Remove all people from the immediate vicinity of the damage. It is important to 
note that a mechanical excavator may not only cause damage/leakage at the point 
of impact.  For example, damage to a service connection outside the building may 
result in further, unseen damage to the connection inside the building.   

• Shut down all working plant and machinery in the vicinity of the damage 

• Inform IWNL by dialling: 02920 442 716  

• Remain on site.   

• Do not attempt to make a repair. 

• Assist Approved Contractors, Police, Fire Services or other Statutory Authorities 
as requested. 

39. Where water pipes cross or are parallel and close to excavations, changes in backfill etc. 
may cause differential ground settlement and increased stress in the pipe.  For pipes 
parallel and close to excavations, the degree of risk depends upon the depth of the 
excavation, the distance of the pipe from the excavation, the type of soil and any 
excessive loading from heavy construction plant and materials.  Wherever excavation 
works may affect the support of the water pipe or cause excessive loading over the water 
pipe then GTC must be consulted. 

40. No concrete or other hard material should be placed or left under or adjacent to any 
water pipe as this can cause pipe fracture at a later date.  Concrete backfill should not 
be used within 300mm of a water pipe. 

41. Where an excavation uncovers a water pipe with a damaged wrapping, GTC shall be 
told, so that repairs can be made to prevent future corrosion and leakage. 

42. Pipe restraints or thrust blocks close to water mains should never be removed.   

43. Anyone who carries out work near underground water plant shall observe any specific 
requirements made by the site manager, and ensure that access to the plant by GTC 
staff is available at all times.  No unauthorised repairs to water pipes should be made.  

44. Where PE pipes and cables have been exposed and it is intended hot work (e.g. welding, 
grinding, etc) be carried out, contact shall be made with GTC to confirm additional 
precautions and actions that may require to be undertaken. 

45. GTC shall be consulted if it is intended to carry out any of the following activities: 

• Using explosives within 30m of plant. 
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• Piling or boring within 15m of water plant. 

• Excavating within 10m of water asset structures. 

• Reducing the cover or protection of a water main or service. 

• Carrying out deep excavations nearby (minimum of 2m up to 15m). 

 

Precautions for Fibre Networks 

46. Plans may not always show the presence of fibre ducts but their existence should be 
assumed if GTC advise they have fibre services deployed in the given area.  Any planned 
excavation work should only proceed with due care and attention. 

47. Chambers with IFNL or OFNL marked lids can be used as an onsite indictor that GTC 
have fibre plant deployed in a given area however an exclusion of their presence does 
not necessarily mean there is no plant present. 

48. In most cases there will be no permanent surface marker posts or other visible indication 
of the presence of a buried fibre duct.  Even if no ducts are shown on plans there may 
still be ducts present which could have live fibre service installed.  A close watch shall 
be kept for any signs which could indicate duct presence such as marker tape.  Any 
marker which is disturbed by our excavations must be replaced once work is completed.   

49. The depth of cover for fibre duct is typically between 350mm and 600mm in footways 
and grass verges, 600mm in carriageways and 1m in agricultural deployments. 
Remember these covers are to finished level, you may be working in an area, which will 
be made up or lowered at a later date. 

50. Fibre ducts should be located by hand digging before mechanical excavation begins.  
When the positions and depth of the ducts have been determined, work can proceed. 
Even then, digging should still proceed with care as there may be other ducts adjacent 
or lower down. 

51. If fibre duct damage is suspected, the following action should be taken immediately: 

• Remove all people from the immediate vicinity of the damage. It is important to 
note that a mechanical excavator may not only cause damage at the point of 
impact.  For example, damage to a fibre connection outside the building may result 
in further, unseen damage to the connection inside the building.   

• Shut down all working plant and machinery in the vicinity of the damage. 

• Inform GTC Fibre immediately on: 02920 028 726 

• Remain on site. 

• Do not attempt to make a repair. 

• Assist Approved Contractors, Police, Fire Services or other Statutory Authorities 
as requested. 

52. Where fibre ducts cross or are parallel and close to excavations, changes in backfill etc. 
may cause differential ground settlement and increased stress on the duct.  For ducts 
parallel and close to excavations, the degree of risk depends upon the depth of the 
excavation, the distance of the duct from the excavation, the type of soil and any 
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excessive loading from heavy construction plant and materials.  Wherever excavation 
works may affect the support of the fibre duct or cause excessive loading over the fibre 
duct then GTC must be consulted. 

53. No concrete or other hard material shall be placed or left under or adjacent to any fibre 
duct as this can cause damage to the duct at a later date.  Any backfill should comply 
with the requirements of NRSWA. Concrete backfill should not be used within 300mm of 
a fibre duct. 

54. Anyone who carries out work near underground fibre plant should observe any specific 
requirements made by the site manager, and ensure that access to the plant by GTC 
staff is available at all times.  No unauthorised repairs to fibre ducts should be made.  

55. Where fibre ducts have been exposed and it is intended hot work (e.g. welding, grinding, 
etc) be carried out, contact must be made with GTC to confirm additional precautions 
and actions that may require to be undertaken.   

56. GTC shall be consulted if it is intended to carry out any of the following activities: 

• Using explosives within 30m of plant or fibre asset structures. 

• Piling or boring within 15m of fibre plant. 

• Excavating within 10m of fibre asset structures (including the OSCP). 

• Reducing the cover or protection of a fibre asset. 

• Carrying out deep excavations nearby (minimum of 2m up to 15m). 

 

Precautions for District Heating Networks   

For information with respect to  Dstrict Heating Networks this could also include District 
Cooling. 

 

57. Plans do not always show the presence of District Heating service pipes (from the District 
Hearing main to premises) but their existence should be assumed. 

58. The depth of cover for District Heating mains is typically a minimum of 600mm under 
normal light carriageways and during construction activities, additional temporary 
protective bridging should be placed over DHN pipe runs.  The depth of cover for District 
Heating  services is typically 6000mm.  Remember these covers are to finished level, 
you may be working in an area, which will be made up or lowered at a later date.  

59. District Heating mains shall be located by hand digging before mechanical excavation 
begins.  When the positions and depth of the pipes have been determined, work can 
proceed. 

60. The danger created by damaging a District Heating with an excavator is much greater 
than if the damage is done with a hand-held power tool.  District Heating pipes may have 
projections such as valve housings, which are not shown on the plans and to allow for 
this mechanical excavators should not be used within 600mm of a District Heating pipe.   

61. If a water leak is suspected, the following action should be taken immediately: 
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• Remove all people from the immediate vicinity of the damage. It is important to 
note that a mechanical excavator may not only cause damage/leakage at the point 
of impact.  For example, damage to a service connection outside the building may 
result in further, unseen damage to the connection inside the building.   

• Shut down all working plant and machinery in the vicinity of the damage. 

• Inform Metropolitan by dialling: 02920 100 346 

• Remain on site.   

• Do not attempt to make a repair. 

• Assist Approved Contractors, Police, Fire Services or other Statutory Authorities 
as requested. 

62. Where District Heating cross or are parallel and close to excavations, changes in backfill 
etc. may cause differential ground settlement and increased stress in the pipe.  For pipes 
parallel and close to excavations, the degree of risk depends upon the depth of the 
excavation, the distance of the pipe from the excavation, the type of soil and any 
excessive loading from heavy construction plant and materials.  Wherever excavation 
works may affect the support of the District Heating or cause excessive loading over the 
water pipe then Metropolitan must be consulted. 

63. No concrete or other hard material should be placed or left under or adjacent to any 
District Heating as this can cause pipe fracture at a later date.  Concrete backfill should 
not be used within 300mm of a District Heating. 

64. Where an excavation uncovers a District Heating pipe with a damaged insulation, 
Metropolitan should be told, so that repairs can be made to prevent future corrosions 
and leakage. 

65. Pipe restraints , Anchor blocks or foam padding close to district heating mains shall never 
be removed. 

66. Anyone who carries out work near underground district heating plant shall observe any 
specific requirements made by the site manager, and ensure that access to the plant by 
the asset owners staff is available at all times.  No unauthorised repairs to district heating 
pipes shall be made.  

67. Where District Heating pipes have been exposed and it is intended hot work (e.g. 
welding, grinding, etc) will be carried out, contact shall be made with Metropolitan to 
confirm additional precautions and actions that may require to be undertaken. 

68. Metropolitan shall be consulted if it is intended to carry out any of the following activities: 

• Using explosives within 30m of gas pipes or 400m of gas pressure reduction 
equipment. 

• Piling or boring within 15m of District Heating pipe. 

• Reducing the cover or protection of a District Heating pipe. 

• Carrying out deep excavations nearby. 
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Knowledge of features below the surface is essential for every development  
 
The benefits of this knowledge not only include ensuring due diligence and avoiding risk, but also being able to ascertain the 
feasibility of any development. 
 
Did you know that Thames Water Property Searches can also provide a variety of utility searches including a more comprehensive 
view of utility providers’ assets (across up to 35-45 different providers), as well as more focused searches relating to specific major 
utility companies such as National Grid (gas and electric). 
 
Contact us to find out more. 
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Search address supplied: The College Of Haringey Enfield, Isobel Place, From Town 
Hall Approach Road To Portland Road, London, N15 4RU 
 
Dear Sir / Madam 
 
An Asset Location Search is recommended when undertaking a site development.It is 
essential to obtain information on the size and location of clean water and sewerage assets 
to safeguard against expensive damage and allow cost-effective service design.  
 
The following records were searched in compiling this report: - the map of public sewers & 
the map of waterworks. Thames Water Utilities Ltd (TWUL) holds all of these. 
 
This searchprovides maps showing the position, size of Thames Water assets close to the 
proposed development and also manhole cover and invert levels, where available. 
 
Please note that none of the charges made for this report relate to the provision of Ordnance 
Survey mapping information. The replies contained in this letter are given following 
inspection of the public service records available to this company. No responsibility can be 
accepted for any error or omission in the replies. 
 
You should be aware that the information contained on these plans is current only on the day 
that the plans are issued. The plans should only be used for the duration of the work that is 
being carried out at the present time. Under no circumstances should this data be copied or 
transmitted to parties other than those for whom the current work is being carried out. 
 
Thames Water do update these service plans on a regular basis and failure to observe the 
above conditions could lead to damage arising to new or diverted services at a later date. 
 
 
Contact Us 
 
If you have any further queries regarding this enquiry please feel free to contact a member of 
the team on 0800 009 4540, or use the address below: 
 
Thames Water Utilities Ltd     
Property Searches         
PO Box 3189         
Slough 
SL1 4WW  
 
Email: searches@thameswater.co.uk 
Web: www.thameswater-propertysearches.co.uk 
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Waste Water Services 

 
Please provide a copy extract from the public sewer map. 
 
 
 
Enclosed is a map showing the approximate lines of our sewers. Our plans do not 
show sewer connections from individual properties or any sewers not owned by 
Thames Water unless specifically annotated otherwise. Records such as "private" 
pipework are in some cases available from the Building Control Department of the 
relevant Local Authority. 
 
Where the Local Authority does not hold such plans it might be advisable to consult the 
property deeds for the site or contact neighbouring landowners. 
 
This report relates only to sewerage apparatus of Thames Water Utilities Ltd, it does 
not disclose details of cables and or communications equipment that may be running 
through or around such apparatus. 
 
The sewer level information contained in this response represents all of the level data 
available in our existing records. Should you require any further Information, please 
refer to the relevant section within the 'Further Contacts' page found later in this 
document. 
           
 
For your guidance: 
• The Company is not generally responsible for rivers, watercourses, ponds, culverts 

or highway drains. If any of these are shown on the copy extract they are shown for 
information only. 

• Any private sewers or lateral drains which are indicated on the extract of the public 
sewer map as being subject to an agreement under Section 104 of the Water 
Industry Act 1991 are not an ‘as constructed’ record. It is recommended these 
details be checked with the developer. 

 
 
Clean Water Services 

 
Please provide a copy extract from the public water main map. 
 
 
 
Enclosed is a map showing the approximate positions of our water mains and 
associated apparatus. Please note that records are not kept of the positions of 
individual domestic supplies. 
 
For your information, there will be a pressure of at least 10m head at the outside stop 
valve. If you would like to know the static pressure, please contact our Customer 
Centre on 0800 316 9800. The Customer Centre can also arrange for a full flow and 
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pressure test to be carried out for a fee. 
           
 
For your guidance: 
• Assets other than vested water mains may be shown on the plan, for information 

only. 
• If an extract of the public water main record is enclosed, this will show known public 

water mains in the vicinity of the property. It should be possible to estimate the 
likely length and route of any private water supply pipe connecting the property to 
the public water network. 

 
 
                
 
Payment for this Search 
 
A charge will be added to your suppliers account. 
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Further contacts: 
 
 

Waste Water queries 
 

Should you require verification of the invert levels of public sewers, by site 
measurement, you will need to approach the relevant Thames Water Area Network 
Office for permission to lift the appropriate covers. This permission will usually 
involve you completing a TWOSA form. For further information please contact our 
Customer Centre on Tel: 0845 920 0800. Alternatively, a survey can be arranged, 
for a fee, through our Customer Centre on the above number. 
 
If you have any questions regarding sewer connections, budget estimates, 
diversions, building over issues or any other questions regarding operational issues 
please direct them to our service desk. Which can be contacted by writing to: 
 
 

Developer Services (Waste Water) 
Thames Water 
Clearwater Court 
Vastern Road 
Reading 
RG1 8DB 
 
Tel:  0800 009 3921 
Email: developer.services@thameswater.co.uk 

 
 
 

Clean Water queries 
 
Should you require any advice concerning clean water operational issues or clean 
water connections, please contact: 
 

Developer Services (Clean Water) 
Thames Water 
Clearwater Court 
Vastern Road 
Reading 
RG1 8DB 

 
Tel:  0800 009 3921 
Email: developer.services@thameswater.co.uk 
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Asset Location Search Sewer Map - ALS/ALS Standard/2023_4771990  

The width of the displayed area is 500 m and the centre of the map is located at OS coordinates 533601,189323  
The position of the apparatus shown on this plan is given without obligation and warranty, and the accuracy cannot be guaranteed.  Service pipes are not shown but their presence should be anticipated.  No liability of 
any kind whatsoever is accepted by Thames Water for any error or omission.  The actual position of mains and services must be verified and established on site before any works are undertaken. 
 

Based on the Ordnance Survey Map (2020) with the Sanction of the controller of H.M. Stationery Office, License no. 100019345 Crown Copyright Reserved. 
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NB. Levels quoted in metres Ordnance Newlyn Datum. The value -9999.00 indicates that no survey information is available 
 

Manhole Reference Manhole Cover Level Manhole Invert Level 
751C 
751A 
7536 
7539 
7537 
751D 
7538 
751B 
7508 
7510 
7509 
7507 
7512 
7506 
8502 
631A 
6301 
8302 
8401 
7408 
6403 
7407 
7406 
741D 
741C 
6408 
741F 
641A 
7403 
7404 
 7405 
6407 
741E 
74XR 
741A 
7402 
6404 
741B 
641B 
6409 
6402 
7401 
831C 
831I 
821E 
831F 
831G 
6217 
6216 
7207 
721C 
721Q 
721R 
722N 
721I 
721H 
7233 
721S 
721G 
721T 
 721P 
721F 
721O 
722L 
721N 
721E 
721M 
721D 
721L 
721J 
721K 
722M 
7232 
7229 
721U 
722Q 
7238 
7228 
722F 
722G 
722H 
722A 
722I 
722J 
722B 
722K 
722C 
722D 
721Z 
721Y 
 721X 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
15.5 
15.7 
15.46 
15.27 
n/a 
15.12 
15.51 
15.7 
15.62 
14.8 
14.78 
14.73 
15.96 
14.89 
14.77 
n/a 
n/a 
16.24 
n/a 
n/a 
n/a 
15.25 
 15.54 
16.6 
n/a 
n/a 
n/a 
15.61 
16.85 
n/a 
n/a 
16.86 
16.9 
15.65 
n/a 
n/a 
n/a 
n/a 
n/a 
12.87 
12.76 
11.58 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
12.41 
n/a 
n/a 
n/a 
 n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
12.4 
12.38 
n/a 
n/a 
12.63 
12.13 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
 n/a 

n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
12.89 
14.09 
14.14 
13.71 
n/a 
12.3 
13.28 
12.56 
10.94 
13.24 
13.49 
12.56 
11.33 
13.67 
13.38 
n/a 
n/a 
14.49 
n/a 
n/a 
n/a 
13.5 
 13.62 
14.78 
n/a 
n/a 
n/a 
14.56 
14.98 
n/a 
n/a 
12.35 
15.01 
14.62 
n/a 
n/a 
n/a 
n/a 
n/a 
11.29 
11.31 
10.09 
10.27 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
 n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
10.27 
n/a 
n/a 
10.72 
10.41 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
 n/a 
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Manhole Reference Manhole Cover Level Manhole Invert Level 
721W 
721V 
7206 
7205 
821H 
821C 
82XQ 
82WY 
821G 
82XR 
6104 
711D 
6106 
711F 
8102 
8105 
71XT 
8113 
8103 
711E 
8108 
8107 
7102 
711C 
711A 
8110 
7103 
8109 
6107 
 8101 
8112 
711B 
8111 
6108 
6201 
82XT 
721A 
8201 
82WZ 
8106 
8104 
7111 
70TS 
70RZ 
70TT 
70TP 
701B 
70VT 
4504 
4505 
4506 
5502 
5501 
5505 
5504 
5503 
551A 
551D 
35WP 
 35WR 
351C 
35WW 
35VY 
6405 
6406 
6401 
6504 
7501 
6503 
6502 
65WS 
65WX 
5507 
651C 
651B 
551C 
551F 
651A 
65WW 
65WZ 
34SS 
34VQ 
3412 
34RZ 
34WT 
3411 
34WR 
34SR 
3410 
 3409 
3405 
3407 
3406 

n/a 
n/a 
11.55 
11.55 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
10.75 
n/a 
10.57 
n/a 
10.51 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
11.2 
n/a 
n/a 
n/a 
11.28 
n/a 
11.15 
 11.04 
n/a 
n/a 
n/a 
11.28 
11.77 
n/a 
n/a 
11.2 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
16.65 
16.66 
17.01 
16.8 
16.85 
16.88 
16.91 
16.94 
n/a 
n/a 
n/a 
 n/a 
n/a 
n/a 
n/a 
16.89 
16.74 
16.99 
16.97 
16.3 
17.09 
16.93 
n/a 
n/a 
17.22 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
15.61 
n/a 
n/a 
15.79 
n/a 
n/a 
15.71 
 15.84 
15.34 
15.28 
15.39 

n/a 
n/a 
10.61 
10 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
10.09 
n/a 
9.14 
n/a 
9.63 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
10.58 
n/a 
n/a 
n/a 
10.42 
n/a 
9.98 
 9.82 
n/a 
n/a 
n/a 
8.61 
10.54 
n/a 
n/a 
8.82 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
14.46 
14.47 
16.04 
15.82 
14.06 
15.31 
15.33 
13.8 
n/a 
n/a 
n/a 
 n/a 
n/a 
n/a 
n/a 
15.14 
15.24 
12.61 
14.92 
15.19 
14.32 
13.75 
n/a 
n/a 
15.52 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
13.82 
n/a 
n/a 
13.38 
n/a 
n/a 
14.13 
 14.67 
13.6 
14.35 
12.37 
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Manhole Reference Manhole Cover Level Manhole Invert Level 
34WW 
3408 
34WX 
34WP 
4401 
4402 
4403 
5401 
5406 
5402 
5405 
5404 
5403 
3311 
321F 
3308 
3309 
4303 
4302 
4301 
431I 
431J 
431G 
431E 
431H 
431K 
 521B 
521A 
5201 
5202 
531A 
7237 
7204 
722O 
722P 
7236 
7227 
6214 
7226 
7202 
7203 
7201 
6213 
6202 
6324 
7307 
6325 
6327 
6326 
7306 
7304 
6315 
6314 
6313 
6312 
7301 
 7303 
7302 
311I 
311J 
311H 
4104 
4103 
4101 
4102 
311K 
321C 
321D 
4201 
4202 
4203 
5002 
5001 
5011 
5104 
5106 
5105 
5103 
511A 
5102 
5101 
5118 
5117 
5119 
5121 
5120 
 5206 
5205 
5203 
5204 
301F 
6011 
6001 

n/a 
16.1 
n/a 
n/a 
16.8 
17.12 
16.98 
17.04 
17.09 
17.11 
17.15 
16.98 
16.97 
n/a 
n/a 
13.96 
14.02 
13.92 
14.01 
13.83 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
 n/a 
n/a 
n/a 
14.61 
n/a 
n/a 
12.95 
n/a 
n/a 
n/a 
12.8 
13.34 
12.9 
12.97 
13.09 
12.79 
13.9 
14.72 
14.47 
13.42 
14.38 
13.94 
14.11 
13.7 
13.67 
15.35 
15.05 
15.15 
15.14 
14.39 
 14.51 
14.84 
n/a 
n/a 
n/a 
11.76 
11.8 
11.97 
11.93 
n/a 
n/a 
n/a 
12.41 
12.5 
12.48 
10.99 
11.01 
10.58 
11.1 
10.64 
10.74 
11.1 
n/a 
11.16 
11.13 
11.25 
11.4 
11.5 
12.15 
12.15 
 n/a 
12.85 
13.79 
13.8 
n/a 
10.44 
10.35 

n/a 
14.89 
n/a 
n/a 
14.88 
15.52 
15.6 
15.46 
16.08 
15.73 
16.31 
15.74 
14.37 
n/a 
n/a 
11.9 
13.31 
11.07 
13.13 
12.99 
n/a 
n/a 
n/a 
n/a 
n/a 
n/a 
 n/a 
n/a 
10.08 
13.15 
n/a 
n/a 
9.43 
n/a 
n/a 
n/a 
10.98 
11.91 
11.06 
11.14 
11.08 
11.74 
12.1 
12.24 
12.63 
12.36 
12.67 
9.88 
12.12 
12.89 
12.28 
12.23 
10.47 
12.47 
10.54 
12.93 
 13.73 
13.15 
n/a 
n/a 
n/a 
10.6 
9.86 
10.1 
10.94 
n/a 
n/a 
n/a 
11.51 
10.37 
11.49 
9.61 
9.2 
9.71 
9.05 
8.64 
9.94 
9.75 
n/a 
9.33 
9.83 
9.42 
9.98 
9.5 
10.13 
9.63 
 n/a 
9.76 
9.93 
10.6 
n/a 
8.39 
9.8 
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Manhole Reference Manhole Cover Level Manhole Invert Level 
6102 
601A 
601B 
6103 
6003 
6105 
6004 
6118 
    
 

10.37 
n/a 
n/a 
10.5 
10.35 
10.41 
10.36 
n/a 
    

9.41 
n/a 
n/a 
9.26 
7.75 
7.89 
9.05 
n/a 
    
 

The position of the apparatus shown on this plan is given without obligation and warranty, and the accuracy cannot be guaranteed. Service pipes are not 
shown but their presence should be anticipated. No liability of any kind whatsoever is accepted by Thames Water for any error or omission. The actual position 
of mains and services must be verified and established on site before any works are undertaken. 
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Asset Location Search Water Map - ALS/ALS Standard/2023_4771990  

The width of the displayed area is 500 m and the centre of the map is located at OS coordinates 533601, 189323. 
The position of the apparatus shown on this plan is given without obligation and warranty, and the accuracy cannot be guaranteed.  Service pipes are not shown but their presence should be anticipated.  No liability of 
any kind whatsoever is accepted by Thames Water for any error or omission.  The actual position of mains and services must be verified and established on site before any works are undertaken. 
 
Based on the Ordnance Survey Map (2020) with the Sanction of the controller of H.M. Stationery Office, License no. 100019345 Crown Copyright Reserved.
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All sales are made in accordance with Thames Water Utilities Limited (TWUL) standard terms and conditions 
unless previously agreed in writing. 
 

1. All goods remain in the property of Thames Water Utilities Ltd until full payment is received. 
2. Provision of service will be in accordance with all legal requirements and published TWUL policies. 
3. All invoices are strictly due for payment 14 days from due date of the invoice.  Any other terms must 

be accepted/agreed in writing prior to provision of goods or service, or will be held to be invalid. 
4. Thames Water does not accept post-dated cheques-any cheques received will be processed for 

payment on date of receipt. 
5. In case of dispute TWUL`s terms and conditions shall apply. 
6. Penalty interest may be invoked by TWUL in the event of unjustifiable payment delay.  Interest 

charges will be in line with UK Statute Law ‘The Late Payment of Commercial Debts (Interest) Act 
1998’. 

7. Interest will be charged in line with current Court Interest Charges, if legal action is taken. 
8. A charge may be made at the discretion of the company for increased administration costs. 

 
A copy of Thames Water’s standard terms and conditions are available from the Commercial Billing Team 
(cashoperations@thameswater.co.uk). 
 
We publish several Codes of Practice including a guaranteed standards scheme.  You can obtain copies of 
these leaflets by calling us on 0800 316 9800 
 
If you are unhappy with our service you can speak to your original goods or customer service provider.  If you 
are not satisfied with the response, your complaint will be reviewed by the Customer Services Director.  You 
can write to her at: Thames Water Utilities Ltd. PO Box 492, Swindon, SN38 8TU. 
 
If the Goods or Services covered by this invoice falls under the regulation of the 1991 Water Industry Act, and 
you remain dissatisfied you can refer your complaint to Consumer Council for Water on 0121 345 1000 or 
write to them at Consumer Council for Water, 1st Floor, Victoria Square House, Victoria Square, Birmingham, 
B2 4AJ. 
 

Ways to pay your bill 
 

Credit Card 
 
Call 0800 009 4540 
quoting your invoice 
number starting CBA or 
ADS / OSS 

BACS Payment
 
Account number 
90478703 
Sort code 60-00-01  
A remittance advice must 
be sent to:  
Thames Water Utilities 
Ltd., PO Box 3189, 
Slough SL1 4WW.  
or email 
ps.billing@thameswater.
co.uk 

Telephone Banking
 
By calling your bank and 
quoting: 
Account number 
90478703 
Sort code 60-00-01 
and your invoice number 

Cheque 
 
Made payable to ‘Thames 
Water Utilities Ltd’  
Write your Thames Water 
account number on the 
back. 
Send to:  
Thames Water Utilities 
Ltd., PO Box 3189, 
Slough SL1 4WW 
or by DX to 151280 
Slough 13 

 
Thames Water Utilities Ltd Registered in England & Wales No. 2366661 Registered Office Clearwater Court, Vastern Rd, Reading, Berks, RG1 8DB. 

 





Important Information - please read The purpose of this plan is to identify Virgin Media apparatus. We have tried to make it as accurate as possible but we 
cannot warrant its accuracy. In addition, we caution that within Virgin Media apparatus there may be instances where mains voltage power cables have been 
placed inside green, rather than black ducting. Further details can be found using the "Affected Postcodes.pdf", which can be downloaded from this website. 
Therefore, you must not rely solely on this plan if you are carrying out any excavation or other works in the vicinity of Virgin Media apparatus. The actual 
position of any underground service must be verified by cable detection equipment, etc. and established on site before any mechanical plant is used. 
Accordingly, unless it is due to the negligence of Virgin Media, its employees or agents, Virgin Media will not have any liability for any omissions or 
inaccuracies in the plan or for any loss or damage caused or arising from the use of and/or  any reliance on this plan. This plan is produced by Virgin Media 
Limited (c) Crown copyright and database rights 2023 Ordnance Survey 100019209.

Date: 09/01/23 Scale: 1:1250 Data updated: 01/12/22Map Centre: 533626,189289(c) Crown copyright and database rights 2023 Ordnance Survey 100019209 Telecoms Plan A3Our Ref: 1052998 - 1

keith.smith@apogeeutilityconsultants.co.
uk
424990



From: MBNLplantenquiries
To: Keith Smith
Subject: RE: VERY URGENT C2 ENQUIRY REQUEST 424990 The College of Haringey Enfield
Date: 09 January 2023 17:46:09
Attachments: image001.png

image002.png

Confidential - External

 
Dear Sir/Madam
 
Turner & Townsend Project Management are appointed on behalf of MBNL to conduct Plant
(apparatus) Searches in accordance with the relevant NRSWA Act 1991- Diversionary Works
legislation. These searches considered plant belonging to EE (T-Mobile and Orange sites) and the
HG3 mobile telecommunication networks.
  
MBNL do have plant in or near to the area of development and this plant will be affected by
the proposed work, this will now be sent to MBNL for further investigation.
 
Should you have any further queries please use the contact details below.
 
 
Kind Regards
 
MBNL SHQE Team
Turner & Townsend
t: +44 (0) 121 262 3663
http://www.turnerandtownsend.com
 

From: Keith Smith <keith.smith@apogeeutilityconsultants.co.uk> 

mailto:mbnl.plant.enquiries@turntown.com
mailto:keith.smith@apogeeutilityconsultants.co.uk
http://www.turnerandtownsend.com/
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Neos Networks is a trading name of Neos Networks Limited, registered in Scotland No. SC213457, which is 50% owned by the SSE Group and 50% 

owned by Infracapital (the infrastructure equity investment arm of M&G plc). The registered office of Neos Networks Limited is Inveralmond 

House, 200 Dunkeld Road, Perth, PH1 3AQ.  

 

www.neosnetworks.com 

 

 

 

 

 

 

 

 

 

 

 

 

Neos Networks - Asset Network Plans   

We acknowledge with thanks your request for information on the location of our assets. 

 

We have attached a plan showing the location of Neos Networks apparatus in the proposed work area for your 

information. If the map provided is missing any required information e.g. a background map, then please email 

C2requests@neosnetworks.com who will provide a more detailed map. 

 

If you’re laying your own services, please use the map provided showing our apparatus and follow your safe dig 

procedures. There is no need to contact us for permission to dig or arrange any supervision. 

 

If you have determined your works may impact our existing apparatus, then please contact 

alterations@neosnetworks.com for a Budget Estimate. For us to provide you with a Budget Estimate we will require 

the following information in order to progress your query as quickly and as efficiently as possible: 

 

• A covering letter or details on the email 

• Plans / maps showing existing & proposed conditions (min 1:500 scale and PDF format if emailed) 

• Scheme cost apportionment information with confirmation of who the works principal is (the person or company 

funding your project) 

 

Neos Networks will respond with a Budget Fee letter (if your scheme falls outside of NRSWA) showing the payment 

required to prepare a Budget Estimate. 

Yours sincerely 

Neos Networks Team 

Address: Neos Networks, 4 Penner Road, Havant, Hampshire, PO9 1QH 

Telephone: 023 92 494 923 

Email: C2requests@neosnetworks.com 

 

 

For more information, visit our website: 

https://neosnetworks.com/our-network/plant-enquires 

 

 

 

Our Ref: 28112323 Your Ref: 424990

Monday, 09 January 2023

Keith Smith
Blount House Hall Court Hall Park Way
Telford
Shropshire
TF3 4NQ

Dear Keith Smith



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

  

Some of the material on this plot has been reproduced from an Ordnance Survey map with permission of the Controller of Her Majesty’s Stationery Office, © Crown Copyright. Licence No. 0100048661 
Warning: PDF designed for colour print only with no page scaling. This Information is given as a guide only and its accuracy cannot be guaranteed 

Plans generated by DigSAFE Pro™ software provided by LinesearchbeforeUdig. 
 

 

  

 

Registered Office: 

Inveralmond House, 

200 Dunkeld Road, 

Perth, PH1 3AQ 
 

Area: Line: Dig Sites 50m0

The information on this document is proprietary and shall not be used, copied, 

reproduced or disclosed in whole or in part without written consent of Neos Networks. 

Approximate location only is shown. To determine exact location a trial hole must be dug 

with a Neos Networks Supervisor present. Neos Networks accept no liability for errors or 

omissions. 

Emergency Number: 0345 305 3337  

The quality and accuracy of any print will depend on your 

printer, your computer and its print settings. 

Measurements scaled from this plan may not match 

measurements between the same points on the ground. 

 

 

Neos Networks Underground Route 

Date Requested: 09/01/2023
Job Reference: 28112323
Site Location: 533626 189289

Requested by: Mr Keith Smith

Your Scheme/Reference: 424990

Scale: 1:1250 (When plotted at A4)

1



Enquirer

Name Phone

Company Mobile

Address

Email

Enquiry Details

Scheme/Reference

Enquiry type Work category

Start date Work type

End date  Site size

Searched location Work type buffer*

Confirmed location

Site Contact Name Site Phone No

Description of Works  

Site Map

V3.3.6               

Enquiry Confirmation Date of enquiry:

Time of enquiry:

* The WORK TYPE BUFFER is a distance added to your search area based on the Work type you have chosen.

533626 189289

15/01/2023

01952686572

TF3 4NQ

07811923927

25 metres

Apogee

Single excavations site (1.5m or shallower)

N15 4RU

12320 metres square

Not Supplied Not Supplied

16/02/2023

Blount House Hall Court Hall Park Way

Telford Shropshire

Mr Keith Smith

keith.smith@apogeeutilityconsultants.co.uk

LSBUD Ref: 28112323

Utility Works

15:36

424990

Initial Enquiry

09/01/2023

Page 1 of 5



Asset Owners

Enquiry Confirmation Date of enquiry:

Time of enquiry:

                                                     The results of this enquiry are based on the confirmed information you entered and are valid only as
at the date of the enquiry. It is your responsibility to ensure that the Enquiry Details are correct, and LinesearchbeforeUdig accepts no 
responsibility for any errors or omissions in the Enquiry Details or any consequences thereof.  LSBUD Members update their asset 
information on a regular basis so you are advised to consider this when undertaking any works. It is your responsibility to choose the 
period of time after which you need to resubmit any enquiry but the maximum time (after which your enquiry will no longer be dealt 
with by the LSBUD Helpdesk  and LSBUD Members) is 28 days.  If any details of the enquiry change, particularly including, but not 
limited to, the location of the work, then a further enquiry must be made.

Terms and Conditions.

Validity and search criteria.

Asset Owners & Responses.                                                        Please note the enquiry results include the following:
1.  "LSBUD Members" who are asset owners who have registered their assets on the LSBUD service.
2.  "Non LSBUD Members" are asset owners who have not registered their assets on the LSBUD service but LSBUD is aware of 

their existence.  Please note that there could be other asset owners within your search area.

Below are three lists of asset owners:

1.  LSBUD Members who have assets registered within your search area.  (“Affected”)
            a.These LSBUD Members will either:
                     i.  Ask for further information (“Email Additional Info” noted in status).  The additional information includes:  Site contact

name and number, Location plan, Detailed plan (minimum scale 1:2500), Cross sectional drawings (if available), Work 
Specification.

Respond directly to you (“Await Response”). In this response they may either send plans directly to you or ask for further 
information before being able to do so, particularly if any payments or authorisations are required.

ii.

2.  LSBUD Members who do not have assets registered within your search area.  (“Not Affected”)

3.  Non LSBUD Members who may have assets within your search area.  Please note that this list is not exhaustive and all details
are provided as a guide only.  It is your responsibility to identify and consult with all asset owners before proceeding.

                                            Please note that this enquiry is subject always to our standard terms and conditions available at 
www.linesearchbeforeudig.co.uk ("Terms of Use") and the disclaimer at the end of this document.  Please note that in the event of any 
conflict or ambiguity between the terms of this Enquiry Confirmation and the Terms of Use, the Terms of Use shall take precedence.

Notes. Please ensure your contact details are correct and up to date on the system in case the LSBUD Members need to contact you.

LSBUD Ref: 28112323
09/01/2023

15:36
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Enquiry Confirmation Date of enquiry:

Time of enquiry: 15:36

09/01/2023

LSBUD Ref: 28112323

  
  
LSBUD Members who have assets registered on the LSBUD service within the vicinity of your search area.
  

List of affected LSBUD members
Asset Owner Phone/Email Emergency Only Status
Cadent Gas 0800688588 0800111999 Await response
National Grid Electricity Transmission 08000014282 0800404090 Await response
Neos Networks 03453053337 03453053337 Await response
UK Power Networks 08000565866 08000565866 Await response

  
  
LSBUD Members who do not have assets registered on the LSBUD service within the vicinity of your search area. Please be
aware that LSBUD Members make regular changes to their assets and this list may vary for new enquiries in the same area.
  

List of not affected LSBUD members

Angus Energy AWE Pipeline B & D Energy Limited

Balfour Beatty Investments Limited BOC Limited (A Member of the Linde Group) Box Broadband

BP Exploration Operating Company Limited BPA Carrington Gas Pipeline

CATS Pipeline c/o Wood Group PSN Cemex Centrica Storage Ltd

CNG Services Ltd Concept Solutions People Ltd ConocoPhillips (UK) Teesside Operator Ltd

D.S.Smith Diamond Transmission Corporation DIO (MOD Abandoned Pipelines)

DIO (MOD Live Pipelines) E.ON UK CHP Limited EDF Energy Renewables Ltd

EirGrid Eleclink Limited Electricity North West Limited

Energy Assets Networks ENI & Himor c/o Penspen Ltd EnQuest NNS Limited

EP Langage Limited ESP Utilities Group ESSAR

Esso Petroleum Company Limited euNetworks Fiber UK Ltd EXA Infrastructure

Exolum Pipeline System Fulcrum Electricity Assets Limited Fulcrum Pipelines Limited

Gamma Gas Networks Ireland (UK) Gateshead Energy Company

Gigaclear Ltd Harbour Energy Heathrow Airport LTD

Humbly Grove Energy IGas Energy INEOS FPS Pipelines

INEOS Manufacturing (Scotland and TSEP) INOVYN ChlorVinyls Limited INOVYN Enterprises Limited

Intergen (Coryton Energy or Spalding Energy) Jurassic Fibre Ltd Last Mile

Mainline Pipelines Limited Manchester Jetline Limited Manx Cable Company

Marchwood Power Ltd (Gas Pipeline) Melbourn Solar Limited Moray East Offshore Windfarm

MUA Group Limited National Grid Electricity Distribution National Grid Gas Transmission

Northern Gas Networks Limited Northumbrian Water Group NPower CHP Pipelines

NTT Global Data Centers EMEA UK Ltd NYnet Ltd Ogi

Oikos Storage Limited Ørsted Palm Paper Ltd

Perenco UK Limited (Purbeck Southampton
Pipeline)

Petroineos Phillips 66

Portsmouth Water Premier Transmission Ltd (SNIP) Redundant Pipelines - LPDA

RWE - Great Yarmouth Pipeline (Bacton to Great
Yarmouth Power Station)

RWEnpower (Little Barford and South Haven) SABIC UK Petrochemicals

SAS Utility Services Ltd Scottish and Southern Electricity Networks Scottish Power Generation
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Seabank Power Ltd SES Water SGN

Shell Shell NOP SP Energy Networks

Squire Energy Networks SSE Generation Ltd SSE Transmission

SSE Utility Solutions Limited
Tata Communications (c/o JSM Construction
Ltd)

Total Colnbrook Pipelines

Total Finaline Pipelines Transmission Capital Uniper UK Ltd

University of Cambridge Granta Backbone
Network

Vattenfall Veolia ES SELCHP Limited

Veolia ES Sheffield Ltd Voneus Limited VPI Power Limited

Wales and West Utilities West of Duddon Sands Transmission Ltd Westminster City Council

Zayo Group UK Ltd c/o JSM Group Ltd
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