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est. 1989

Certificate of Insurance

Certificate No: 7627951

Policy Holder: Ms D Macdonald

Property Address: 16 Colless Road, London, London, N15 4NR
Installer: Advent Windows Ltd

Completion Date: 23 October 2021

Period of Insurance: 10 Years

Insured Works: Windows / Bays

Doors / Patio Doors

Porches

Conservatories

Orangeries

Conservatory Roof Replacement

Lantern Roof
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Roofline Products

Claims Procedure

If You identify a Defect or a breach of the Building Regulations to the Insured Works, You should immediately report this to the Contractor,
who is obliged to honour their contractual obligations to you. Remember, You need to allow the Contractor the opportunity to rectify a
Defect and/or a breach of the Building Regulations; and this involves providing reasonable access to the Property and Insured Works.

It is important to remember that We cannot accept a claim for the rectification of a Defect or a breach of the Building Regulations whilst the
Contractor is still trading.

If You cannot contact the Contractor and find that they have Ceased Trading, You should contact Us within 30 days in order to initiate a
claim by telephoning 01582 456147 during office hours, via e-mail to support@pwfed.co.uk, via our PWF Homeowner Portal or by writing to
The Claims Department, Plastics Window Federation, Office 2, The Limes, Dunstable Street, Ampthill, MK45 2G..

Please remember to notify a possible claim to Us as soon as possible; as if You do not notify us within 30 days, it could affect the outcome of
aclaim.

Plastics Window Federation (PWF) is registered in England, with the registered address of First Floor 5 Doolittle Yard,
Froghall Road, Ampthill, MK45 2NW. Company registration number 02550592.

Plastics Window Federation (PWF) is an Appointed Representative of Plastics Window Guarantee Limited, Office 2, The Limes,

Dunstable Street, Ampthill MK45 2GJ which is authorised and regulated by the Financial Conduct Authority.
Plastics Window Guarantee Limited’s Firm Reference Number is 308158.
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