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Executive summary 
This report summarises the recent public engagement that has been undertaken in 
relation to proposals for the redevelopment of 21 - 27 Clarendon Rd, Woodgreen, N8 
0DD (“the Site”) for J Group (“the Applicant”).  

J Group are committed to bringing forward a high-quality, design-led mixed-use 
development. 

Four Agency, a specialist public relations agency, was appointed to deliver a public 
consultation and community involvement programme to inform the development 
proposals for the site. The brief was to involve and consult a wide range of stakeholders 
from councillors, community and amenity groups and local residents.  

The proposals are to replace the underutilised site on Clarendon Road, N8 0DD which 
has been identified for redevelopment within the Haringey Local Plan. The proposal is 
for a nine-storey development of 222 co-living studios with share amenities across the 
site and 2,496 sq. ft of affordable workspace. Consultation activities for this application 
were carried out in conjunction with the applicant’s project team, and in parallel with 
their engagement with the London Borough of Haringey (LB Haringey) planning 
officers.  

The objectives of the consultation were to involve local people and groups in developing 
proposals for the site, ensure that consultation was accessible to all, and help to create a 
development that meets the needs and aspirations of the local area. Consultation and 
engagement on the future of the site has included: 

A newsletter drop to the local area: 861 newsletters and invitations were distributed to 
local residents, businesses, and key stakeholders. These included details of the public 
exhibition and contact information for further inquiries. The newsletters provided an 
overview of the development, the benefits to the community, and details on how to 
participate in the consultation process.   

A public exhibition: A public exhibition was held on Tuesday 21st May 2024 at the 
Transformation Church Assemblies of God, 32 Clarendon Road, London N8 which is 
located opposite the site. The exhibition provided an opportunity for local residents and 
stakeholders to view the proposals, ask questions, and provide feedback. Information 
was presented on A1 exhibition boards, and members of the project team were available 
to discuss the plans. 

Exhibition invitations: 861 invitations were distributed to local residents, groups and 
businesses in the area, containing information about the exhibition. An invitation was 
also extended individually to key stakeholders.  
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Stakeholder briefings: Four Agency undertook a comprehensive stakeholder audit of 
the community around the site. Over the course of the project, we offered briefings to 
elected representatives. In addition, email correspondence was undertaken and 
invitations to the exhibition issued to Parkside Malvern Residents Association, Alexandra 
Park and Palace Trust, Noel Park Big Local. Follow up emails with copies of the display 
boards and additional information were sent to those unable to attend the public 
exhibition. Briefings were arranged for the London Alevi Cemevi Cultural Centre team 
and the Pastor from the Ascension Church of God - both near neighbours of the site 
who visited the exhibition.  

A briefing was held for Cllr Ahmet the Leader of the Council (and local ward member) 
and senior officers in April 2024.  

Communication/feedback channels and residents’ enquiries: Throughout the 
consultation process a dedicated telephone number, email and freepost address were 
supplied and managed by Four Agency, providing further information to residents, 
groups, and other stakeholders on request. We also provided an online feedback form 
for those who could not attend the event.  

Engagement summary: 

During the consultation process for the proposed developments at 21 - 27 Clarendon Rd, 
we engaged with the following parties: 

• Local residents and businesses: We delivered 861 newsletters detailing the plans 
for the site and the exhibition, ensuring comprehensive community awareness. 

• Local businesses: Consulted to discuss the impact and benefits of the 
development, with a focus on affordable workspaces, including Destiny 
Properties. 

• Religious organisations: The London Alevi Cemevi Cultural Centre and the 
Ascension Church of God were briefed and provided feedback. 

• Community groups: Neighbourhood forums, resident associations, 
including Parkside Malvern RA, and organisations such as the African 
Caribbean Leadership Company, Alexandra Palace Trust, and Noel Park Big 
Local were engaged to gather a wide range of community perspectives. 

• Ward councillors: Specific councillors, including Cllr Peray Ahmet, Cllr Emine 
Ibrahim, and Cllr Khaled Moyeed were contacted to ensure they were informed 
and could relay information to their constituents. 

The groups and individuals listed above were made aware of the proposals and there 
was no request for further meetings, indicating an understanding and 
acknowledgment of the development proposals by the stakeholders. 
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Emerging themes 
We have received constructive input from the local community, in particular: 

• Parking and traffic. The team from the London Alevi Cemevi Cultural Centre 
sought assurances that there would be open lines of communications between 
the project team and their centre during construction. The centre often hosts 
large funerals and wants to be able to communicate these events in advance to 
order for any construction works to take this activity into account.  The project 
team assured them that this will be considered when writing the construction 
management plan and that open communication lines between community 
stakeholders and local people will be maintained. Other residents inquired what 
the parking arrangements would look like for new residents moving into the new 
homes. The applicant reassured residents by explaining that this will be a car free 
development, in line with local and London policy.  

• Design. Feedback demonstrated that the designs were universally well received. 
All those who gave feedback were pleased with the quality of the design and 
indicated that the massing was appropriate given the local context of 
neighbouring buildings and the railway line. Those who engaged with the 
consultation agreed that the design of the proposals is an improvement on the 
current streetscape. 

• Construction. Some nearby residents had questions about the construction 
process and working hours and wanted further information on measures to 
minimise potential disturbance.  

• Local amenities: Residents support the inclusion of new local amenities within 
the development, such as shared communal spaces, fitness facilities, and green 
areas, which were seen as valuable additions that would enhance the quality of 
life for both new residents and the existing community. During the public 
exhibition a representative of a neighbouring local business expressed their 
support and interested in the affordable workspaces for local businesses.  

• Local housing need: There is a strong recognition of the urgent need for more 
homes in the local area. The proposals have been carefully crafted to address this 
need, focusing on providing housing that caters to the rental sector at a rental 
level accessible to local people. The co-living homes concept remains a key 
component of the development, aiming to offer a modern and flexible housing 
solution. 
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Consultation plan 

Aims 
The aims of the consultation and community involvement were to: 

1. Involve local people and groups in developing proposals for the site. The Applicant 
is committed to best practice in engaging with the local community on proposals for 
the site. The aim was to proactively involve individuals and groups to ensure that 
feedback could, where appropriate, be incorporated into the designs for the site.  

2. Ensure consultation was accessible to all. We wanted to ensure that the public 
consultation was accessible to everyone:  

• People with little prior knowledge of the planning system. Ensure that the 
consultation was accessible to people whatever their level of understanding of 
the planning system. Public meetings were provided to ensure that people had 
the opportunity to understand the issues and have their questions answered.  

• Disabled persons. Ensure that all documents were available in accessible formats 
upon request and all meetings held in accessible premises. 

• Online feedback channels. The applicant provided the ability for online feedback 
through a digital feedback form. The applicant also set up a 24/7 phone and 
answer phone number open to the public.  

3. Support the development of a scheme that meets the needs and aspirations of 
the local area. Ensure that through consultation and engagement with residents, 
community groups, and councillors, the scheme respects the character of the local area 
and makes a positive contribution to the street scene.  
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Consultation activity & outcomes
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Public Exhibition 
A public exhibition was held on Tuesday 21st May 2024 at the Transformation Church 
Assemblies of God, 32 Clarendon Road, London N8. The venue was fully accessible and is 
well known to local residents, being approximately 0.1 miles away from the 
development site. 

The table below summarises the details of the event.  

Venue & times The exhibition was open to the public at the following date and 
times: 
Dates: 21 May 2024, 4.00pm to 8.00pm.  
Venue: Transformation Church Assemblies of God, 32 Clarendon 
Road, London N8 

Purpose The purpose of the exhibition was to show the local community J-
Group’s proposals for a new development on the site, and to get 
further feedback from residents and key stakeholders. Visitors had 
the opportunity to raise any questions or issues and have these 
answered by members of the project.  

Publicity Residents, groups and businesses were notified about the 
exhibition by a leaflet distributed to the local area; 861 newsletters  
information about the proposals and the exhibition invitation were 
sent out. An invitation was also extended individually to key 
stakeholders by letters sent through the post and via email.  

Exhibition 
content 

The scheme was presented on nine A1 exhibition boards. Members 
of the project team were available to explain the information 
presented and answer any questions that attendees had.  
An email summarising the questions asked at the exhibition with 
answers from the team were provided after the exhibition to all 
those who left contact details for the purposes of further 
communication.  

Visitors to 
exhibition 

Approximately 10 people attended. With two local religious 
organisations attending and one representative of a neighbouring 
business. 

Opportunity for 
feedback 

All attendees were encouraged to sign the visitors’ book and to 
provide feedback using the questionnaires provided and the online 
feedback form via a QR code. Attendees could complete the 
questionnaire at the exhibition, or alternatively take the form away 
and return it to an advertised Freepost address.  

Questionnaires 
completed 

Attendees chose to take away questionnaires with free post 
envelopes. Some chose to complete an online feedback form via 
the QR code.  
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Questionnaire responses 
A summary of the questionnaire responses is set out below. Of the approximately 10 
attendees, most chose to take feedback forms away with one attendee completing an 
online feedback form. Attendees are asked to rate their agreement with these 
statements, providing options ranging from "Strongly Agree" to "Strongly Disagree." The 
form also includes a section for additional comments or suggestions. The feedback 
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forms provide contact details for further queries and keep participants informed about 
the development's progress. 

The key findings from the survey included: 

1. 100% of respondents strongly agreed that developing this site will achieve the 
Local Plan objective of regenerating underused land within Clarendon Road 

2. 100% of respondents agree proposing co-living apartments at Clarendon Road 
will contribute towards meeting the diverse range of housing needs in the 
Borough. 

3. 100% of respondents agreed that including affordable workspace in this 
development will benefit the local community by supporting small businesses 
and startups. 

4. 100% of respondents agreed that the plans appropriately consider the existing 
townscape and the potential for future development of the area. 

5. Additional comments: Feedback included positive comments about the project, 
such as "Very promising project," highlighting general support for the 
development's potential to improve the local area. 

Detailed Questionnaire Data: 

Here is a summary table of the questionnaire responses: 

Question 
Strongly 

Agree 
Agree Neutral Disagree 

Strongly 
Disagree 

Developing this site will achieve the 
Local Plan objective of regenerating 
underused land 

1 0 0 0 0 

Proposing co-living apartments at 
Clarendon Road will meet diverse 
housing needs 

0 1 0 0 0 

Including affordable workspace will 
benefit the local community by 
supporting small businesses  

0 1 0 0 0 

The plans appropriately consider the 
existing townscape and potential for 
future development 

0 1 0 0 0 
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The table above summarises the community’s feedback, showing a general agreement 
with the key aspects of the development, while also highlighting areas for further 
consideration and improvement. 

 

Analysis  
The public exhibition was an opportunity for residents and stakeholders to discuss the 
proposals and construction programme with the project team. Attendees typically 
stayed for 30 minutes or more and had substantial conversations with team members.  

Overall, the exhibition demonstrated support for the proposals. Attendees welcomed 
the transformation of the design and strongly supported the proposals emphasis on 
quality homes and workspaces at below local market rate.  

There were questions about issues including parking provision, local amenities, traffic, 
and the construction process. There was also a general view that the redevelopment 
represented a good use of the location and would enhance the local context. 

 

Upcoming community engagement 
We are in the process of organising a Development Management Forum meeting, 
which is a formal session with local people to discuss the development proposals in 
detail. This meeting will provide an opportunity for residents to voice their opinions, ask 
questions, and receive direct responses from the development team. 

Development Management Forum Meeting: 

• Date and time: To be confirmed 

• Location: To be confirmed 

This section of the report will be updated following the meeting to reflect the 
discussions held, the feedback received, and any actions taken as a result of the forum. 
It will serve as a record of our ongoing commitment to community involvement and 
transparent communication throughout the development process. 

 

Conclusion 
In conclusion, this report details the public consultation for the redevelopment of 21-27 
Clarendon Road, emphasising effective community engagement. It highlights the 
process from outlining objectives and methods to gathering and addressing feedback, 
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demonstrating the project's commitment to inclusivity, high-quality design, and 
sustainability. The consultation successfully informed and involved the community, 
shaping a project that meets local aspirations. The consultation process included a 
public exhibition, distribution of newsletters, stakeholder briefings, and an open channel 
for resident inquiries.  

The consultation process has demonstrated a clear need for affordable housing, high-
quality workspace, and local amenities in the area. The development team has taken 
this feedback into account, ensuring that the proposals address these priorities while 
also considering concerns about design, parking, and sustainability. 

The positive reception to the proposals, combined with the constructive feedback 
received, highlights the importance of continued engagement with the community. 
The development team is committed to maintaining an open dialogue and refining the 
proposals to align with the community's needs and aspirations. 

As next steps, the report points to ongoing dialogue with the community, finalising 
designs, and submitting plans to LB Harringay, underlining a clear path forward for the 
development. 
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Appendices 
Appendix I – Newsletter ...............................................................................................................................................  

Appendix II – Distribution map ...............................................................................................................................  

Appendix III – Exhibition boards .............................................................................................................................  

Appendix IV – Exhibition questionnaire ............................................................................................................  

Appendix V – Exhibition pictures ...........................................................................................................................  
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Appendix I – Newsletter  
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Appendix II – Distribution Map 

Distribution including 861 addresses. 
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Appendix III – Exhibition Boards 
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Appendix IV – Feedback form
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Appendix V – Pictures from the Exhibition  
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